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ABSTRACT

Nowadays, information has become an important for everyone. Every technology even
an information technology or telecommunication technology had been changed in the fastest way.
However, the new born of technology may have a lot of details and more complicated so every
company that processing telecommunication needs to have the division to support and resolve
their engineering problems, for every problems that happened the problem may come from the
base station network. Engineers that response for the network need to check the problems at the
base station together with the other group of engineer that have already checked the basic
problems and they could not solve the happening problems then it needs to be inform to Help
Desk and resolution online service system for transferred this problem to professional technician
or department that they are connecting with for those problems.

Help Desk and resolution online service system has passed an intranet network. This
network established for resolving the problem connecting with the network at DTAC base station.
It’s responseble for giving an information services or any help of advice including their problems
informed that has found to the professional technician or the department that connecting with the
problems. The engineer who has informed the problems to the network is still receiving the status
of work or the problems that had happen during the process. That’s will make more efficiencies

of work.
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[~ . - d A1 a ] Y
10. BTS_TYPE (flu Entity fifhinlszinnvesszuvaaildadoyana Tasuialdiiius

1521AM fiw Nokia 2 nd Generation Base Station, Nokia Talk-Family Base Station, Nokia Insite

Base Station, Nokia Metro Site Base Station, Nokia Ultrasite Base Station

uf lvilggmmieduan

ANuFURUSYoUARY Eatity MNodeafuszuuaIsaumamiNen1sTIoiMae laz

Hareadyayal

¥
Tudrandmnssumeluusimaunaiy 1dtivauslu

s1uuuvee E/R Diagram #9371l 3.10 agswaziduaveaunas Entity 12 18inaueliwde

fia'la)
A5 195 108ZIBUATeY Entity AiReITeetussuumsaumaiemigiomde uazudly
Tt waariidedyanaludmaudsmnssungluus inaunn
ﬂ'li'lﬂ?ll 3.1 510'33!‘6891‘118‘3%151\1 PRIORITY
fid ¥ Field Uszian Tgazidea A131901999
PK | PRIORITY_ID int aszauaudAyvesilum
PRIORITY_NAME varchar FoszAuanudmayvesdam
ﬂ"li'l»?’fd; 3.2 T'Iﬂaﬁl’laﬂﬂ‘llﬂ\iﬂ'ﬁ'l\‘l TECHNICAL NOTE
fidl Fe Fidld szian Teazvun A171991989
PK | TN_ID int sWaenasiifuafy
seuvamiadyyu
TN_NAME varchar Horenarsinuafiu
seuvamiaadyn o
TN_LINK varchar funisidiy dlenasiifuafy
srvvanrildedynna
TN_DATE smalldatetime | Sura1wesmssmanIidienas
Fifeafusruuaariidedono
FK | EMP_ID varchar sweminadidouenans EMPLOYEE
FK | BTS_TYPE ID int sHalszinnyos BTS_TYPE
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TN_ONLINE Bit A0 TUZNISUAAIHAVOUBNATS
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fidl $o Field Yz sazidEa 1131301389
PK | HISTORY_ID int saveamsduiiumsiuilym
FK | CASE_ID varchar siavesilym CASE
HISTORY_DATE smalldatetime | Sunarfiguiiumsduilam
HISTORY_REMARK text MM UOIMTAUTUNS
FK | STATUS_ID int siaanuzveilym STATUS
FK | EMP_ID varchar saminnuiudluilym EMPLOYEE
919 3.4 510azBUAYBIAIIN STATUS
A $o Field dsziom Taziven A171991989
PK | STATUS_ID int saanIuvsaliygm
STATUS_NAME varchar Foanmzvesilym
3190 3.5 51002 BeAYE I REQUEST_TYPE
fd #o Field Uszian RRVCAGLD) 131981984
PK | REQUEST _ID int siadszinnvesilym
REQUEST _NAME varchar Forlszianvesilom
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fd #o Field Yszinn wazidun M31997994
PK | CASE_ID varchar Havesilym
FK | REQUEST_ID int svaszianvesilam REQUEST_TYPE
FK | BTS_TYPE ID int swalszianyes BTS_TYPE
ssuvamildadynu
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CASE_CREATED smalldatetime "J'unmﬁmnﬁm’fqi‘]tym
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ﬂ'lﬁ'l\iﬁ 3.7 710?15!?]0?11]0\16]151\1 TECHNICAL
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fd ¥o Field dsuan swasdun A139919D4
PK | EMP_ID varchar sHannau
EMP_FIRSTNAME varchar Howinaw
EMP _LASTNAME varchar wEnaninaIy
EMP_LOCATION varchar gomimanvesmina
EMP_EXT varchar wesaanenwluvesminau
EMP_MOBILE varchar e nsfminaoud
vaaminau
EMP_EMAIL varchar BusduoalasaveImIinaIY
EMP_POSITION varchar AU INnaIU
EMP_USERNAME varchar Foi1Flumad 19520y
VOINUNIY
EMP_PASSWORD varchar svarlumsid sy
YW
FK | AUTH ID int shaszaudnimstnldsun AUTHORIZE
FK | TECHNICAL_ID int sWavesdiitsdumaiin | TECHNICAL
AT197 3.9 11002(30AYEATI 1 AUTHORIZE
fiel ¥o Field szian 5WazBun M151987989
PK | AUTH ID int shaszAudnimadhldssuy
AUTH _NAME varchar FossRudninmdldssuy
M9 3.10 T00LBEAYBIAIT BTS_TYPE
fidl #0 Field Uszian Teazidun A1319H 19D
PK | BTS_TYPE_ID int sHeadszanues
syuuaniididynu
BTS_TYPE_NAME varchar Forlszinmves
vuvamilaadygiu
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