SilavsmyannisInasoeundmanszs

2 v as v o dw awa Y l' a
msanndadsndanuduiusiumsiginnuvesntinaushanan

Tssnaurinfialasaeuludsznaing

§TUDY ON FACTORS RELATED TO THE OPERATING
OF THE PRODUCTION STAFF OF THE PETROLEUM OIL
REFINING IN THAILAND

a a v A4
FHMUH YOUIYON

THISSANIN CHOICHUADEE

v woret®
Uy - 60881 vulgongd....
L ET—

a’u"aﬂu,ﬂ-nw

371211ﬁwuﬁfxﬁ’lmfmﬁﬁwaams?inmmwé’nqmﬂ'%tymﬁﬂmmamumﬂ’mvﬁﬂ
MYNIFIINSINIIAMIYATINATIN
DVUNAINeNH
amtiunalulaiinszesunaudinammsaiansiia
W.71.2548

ISBN 974-15-1426-3




STUDY ON FACTORS RELATED TO THE OPERATING
OF THE PRODUCTION STAFF OF THE PETROLEUM OIL
REFINING IN THAILAND

THISSANIN CHOICHUADEE

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF SCIENCE IN INDUSTRIAL MANAGEMENT
SCHOOL OF GRADUATE STUDIES
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2005

ISBN 974-15-1426-3



COPYRIGHT 2005
SCHOOL OF GRADUATE STUDIES

KING MONGKUT’S INSTITUTE OF TECHNOGY LADKRABANG



v Y a a < o dea v o do a wva
RIVBIMNUTUNUS msﬁnyﬁ]iJ%U‘nummﬁnwuﬁnumsﬂg‘ummvaq

] 1 4
wiinarhonaa Isenawiniull Tasidsuludsemsing

o a a 9 d{ a
HUnan WY Tuain Foulren
sHadszdda 46066039
Wgan InvEndATUN IR
I INYINITANMIPAAMANITT
n.A. 2548

dy Ly o) d a a [ 4
B19158HAIVANINGIUNUS TR.BAYY NYIUNYAd

ewsgdauguinniinuison  3.A3.25U150 uaaNdl

UNARLD

aw A S A o a g & ar s o
nveasiiliiaglszasimie 1) Anmszduamfamunoanuiledogaly iy
LY o = < 4 o o wa o v o @ o o
UMY HazsTAuANNAAMURLINUMsUIANussIminauhonan 2) Anyinnuduwus
' o o a wa o ] a o w d * (Y LY
sevinildogalsdumsifidemvesminerhondin taganuduiusseneilesveuie
D ¥y
fumItfiRausesminnudesan Issnaniniululszmalng
¢ o (] ¢=' Y aw 3 dy & o ] = -3 c'l o’
NQUAIBEINN 15 TuMIIVen3el Ao wiinaufhendn $11u 262 au 91nTsenduti
ar ° 1 &4 o 1 @ [l » ] >
W lutlsznane $1uau 5 uvs deldnTasiimsqudiedisediedis . Simple Random
. 3 4 aw 3 y, — 4
Sampling)  invediish 1 lunsitunsaiifeuuudeuay  uazdnswideyalaslusunsy

o do o + aad 1 3 a 1 [] {
nouRumeiduTegl SPSS/PC” adandlsznoudas Aundvavadia miosas Audsauu

1 o a v o
WNTIMN uagadulseanFandunus
4
wan13vagladsil fie
LY a 4 o o [ i @ = o

1. szaunnuAamuneInuiledvgelelnsusylussambhunans uazliszauniy
a =1 o o [ [ o @ 9/ & o a (A wa
Aaungafvileivgeleneiles Seadduonunldvides e dnvagvesauiilfia ms

w o A a FY 9 Py o Py -1 Py o Y Y

gouIMivde uaz AanunIyAMInluedn ssAuanuAamunuIiuiledvounivlassu
1 o P o a d A [ o o’ as < o w
agluszavinn wasliszauanmAariunuduileiveunivseileds Svsdrdunnnnlum

b4 i) J
ves @il Ao aruduiusAumousa ussTIMEMSTa was anwTunluerdn

1Y a 4 4 o “ wa o s a o :’ as
yauanuAamunuIfuMIUGiROuvesntinaudhonda Issnauiniuludssmeine Tag
v [y a o a d 4 o a va ¥ <t o w
swegluszavinn uaz dszduanufamunoidunsdfifeaiiunsdn Svedduen
k4 []

wn'linnles dsil fie msldnmlumsudllgnuniiqe anvennselumsaiugums

wam uag AyauIse luntsdssaiuau



2. flodugale lAun Snuazenifid §iid anuniydrmhiverdw uazasseniiniy
A& A v o do a wa Y 1w o aad o o
08 upnuduRusiumsUgiAcuveamineu ssnifudnamuadanszdu 0.01 Taoiledy

da o o do a va J A v oo oA ' a

plefilinamduiusiumslfiRennniiqe fle msveusuiude sesasnldud armnely
1 4 3 = v o tY Y 1w A 1a wa
At luean uazdurugaie lAun dnuaizvesaumlfia

3. fledwouniy TAud ussnmamsi anuduadluetdn uazanuduiuisy
wousmam  Tanuduiussumsyfiaauvesninem sgnlivdiigmaianseay

o o det v o do a wva P P= o I

0.01 TaoilwoeunisniinduiusiunsifiRemanaiias fie avnnfuaslusidn sesns

Y 1 @ o o di ] o W 9/ 9 J °
11‘]"1ﬂllﬂ ANUTUAUTAUINOUTIVNU HazsuAugaNY vlﬂllﬂ UITUINIANITNINIY

II



Thesis Title A Study on factor Related to the operating of the production staff of the

Petroleum Oil Refining in Thailand

Student Mr.Thissanin Choichuadee

Student ID. 46066039

Degree ‘ Master of Science

Programme Industrial Management

Year 2005

Thesis Advisor Assoc.Prof. Atinuch Kanchanapiboon

Thesis Co-Advisor Assoc.Prof.Dr. Woranat Sangmanee

ABSTRACT

The purposes of this research were to study 1) the level of opinion to motivation factor,
hygiene factors related the operating of the production staff. And 2) the Motivation and Hygiene
factor in relation to the operating of the production staff on the petroleum oil refining in
Thailand.

The sample consisted of 262 production staff, drawn by the simple random sampling
from 5 oil refining companies in Thailand. The research instrument constructing by the
researcher for data collection was a rating scale questionnaire. The SPSS/PC” program were
employed for data analysis by percentage, mean, standard deviation and correlation coefficient.

The research were as follows:

1. The opinion level of production staff overview in motivation factor had a medium
level and each parts of motivation factors in sequence, from the highest to lowest are work itself,
recognition and promotion. The opinion level of production staff overview in hygiene factor had a
high level and each parts of hygiene factor in Sequence, from the highest to lowest are peers
relationship, working condition and job security. The opinion level of production staff overview
for operating had a high level and the operating for each parts are solution the problem by
knowledge in the first, the second are ability to production controlling and the last are ability to
co-ordination.

2. Motivation factors such as work itself, promotion and recognition related to the
operating of the production staff significantly at the level 0.01. The Motivation factor related to
the operating of the production staff in sequence, form the highest to the lowest are recognition,

promotion and work itself.

I



3. Hygiene factors such as working condition, job security and peers relationship related
to the operating of the production staff significantly at the level 0.01. The hygiene factors related
to the operating of the production staff in sequence, from the highest to the lowest are job

security, peers relationships and working condition.
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