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ABSTRACT

The objectives of this research were: (1) to study the operating problems of Thailand silk
fabric exporters in each area as follows: goods preparation for export problems, marketing
problems and the external environment and ; (2) to compare the exporter’s background variables
(such as exporting firm paitern, established time, and export quantity of silk fabric) with the
difference of operating problems which are goods preparation for export problems, marketing
problems and the external environment. The data were collected from 37 silk fabric exporters in
Thailand by questionnaire, and analyzed by a statistical software package. Percentage, arithmetic
mean, standard deviation,and one-way ANOVA were used for analyzing the data. The
hypothesizes were tested at 0.05 and 0.01 level of significance.

Research results were as follows:

1) The operating problems as a whole were at a moderate level. The ranking order of the
operating problem form the highest to the lowest was as follows: (1st) the external environmental
(2nd) Marketing problems and (3rd) goods preparation for export problems.

2) Exporters of different exporting firm pattern had different operating problems at 0.01
level of significance. However, exporters with different established time,and export quantity of

silk fabric had no difference in operating problems at a 0.05 level of significance.
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4) M391MazM3Usz¥1§NUS (Publicity and Public Relation) 713 1%
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FIAIUHAUNINTADA T 0LAA 1AGINTHR 2.1

TIUHANMINITAMNA (Marketing Mix)

Nﬁﬂfl’m"l’i (Product)

- Auiliiden (Product variety)

N139Q91118 (Place)

- ¥PINa (Channels)
- AuUMWAUM (Quality) - ANUATOUAQY (Coverage)
- 9NYME (Features) - MIARNAUNAN (Assortments)
- NI9ONLYY (Design) - ﬁ'llﬂﬁ?i‘l (Locations)
- andum (Brand name) - qumaunide (Inventory)
-~ Msusy qﬁ'm‘ﬁ (Packaging) - MUY (Transportation)

- YUIA (Sizes) - mMIafeaum (Warehousing)

- YIS (Services) - _aa9
- M35uYseiu (Warranties)
- MSSUAY (Returns) aaamthnng
- 484 (Target market)
31 (Price) MISAAAIUNIINAIA (Promotion)
- dumlusienms (List price) - M3 layai (Advertising)

- @A (Discounts) nsviolagldwiinauue

- dueeuld (Allowances) - msd QLﬁ?Mﬂ'ﬁ‘u‘lU(Sales promotion)

- ITUZNAINTHITLEU (Payment period) - msIhonazmsdszanduiug

- szezna lums IAg ul:f‘;ﬁ)(Crcdit terms) (Publicity and public relation)

- 494 - MIAMIANNATY (Direct marketing)
- 909

37 : Kotler (1991 :9)

MNN 2.1 danszaumensama (Marketing Mix : 4°P)
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