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ABSTRACT

This thesis study the 5 factors that have an effect on the frozen product industry and cold
storage in central region to select chill truck there are factors punctuality of delivery factor ,
accuracy of delivery factor , cost of delivery factor , readiness of the entrepreneur factor and
precision of collecting service factor. This thesis aims to 1) study the substantial of factor in each
aspect 2) compare the concentration of enfrepreneur on each aspect by dividing into size of
industry, category of frozen industry in central arca 3) analyze the relationship between size of
industry and category of industry. that affect to the concentration of the frozen product
entrepreneur. The research instruments were constructed by the researcher to collect data. The
research’s statistic includes the percentage, the means, the standard deviation and the two-way
ANOVA at the 0.05 level and 0.01 level of significance. The SPSS For Windows is used to
analyze and process data the result as follow;

1) The degree of concentrate of the entrepreneurs on the punctuality of delivery, the
accurate delivery, the cost of delivery, the readiness of the dealer, the precision of collecting
service are high

2) By comparing the degree of concentration of entrepreneurs in different size of industry,
entrepreneurs have the same idea in the aspect of the punctuality of delivery, the cost of delivery,
the readiness of dealer, the precision of collecting service. On the other hand, they have different
ideal of the accuracy of delivery.

3) By comparing the ideal of entrepreneurs in different category of frozen industry,



entrepreneurs have the different idea of the punctuality of delivery and the accuracy of
delivery. However, they have the same idea in the cost of delivery, the readiness of dealer,
the precision of collecting service

4) By testing the interaction between the size of the industry and the category of industry
that affect the ideal of entrepreneurs in each aspect, the size and category of industry do not
have any impact on the concentration of entrepreneurs on the punctuality of delivery, the
accuracy of delivery, the readiness of dealer, the precision of collecting service.
Consequently, the size and category of industry have impact on the concentration of

entrepreneurs on the cost of delivery.
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