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The purpose of this project is to create a computer problem rcport management system
in organization. Previously, the manual system entailed many steps -recording and printing the
report, bringing it to the authorized attention and sending it to the concerncd department by
officers. This manual system needed more budget and officers.Futhermore, there was some
problems, such as loss,delay and insecurity of the report , that had effects on entire system.

The aim of this project is to solve the manual system problems, using web applications
which alrcady used in organization and free software. The report is recorded in clectronic form
via intranet and e-mail to the server, then re-directed to the concerned authoritics.

Thus,the computer system is more effective , faster and more sccure,the data arc easier to

Computer Problem From Management System
Miss. Kannika Nanthananate

Chanboon Sathitwiriyawong, Ph.D.

Master of Science in Information Technology
Information Science

2003

Abstract

find and that system decreases the budget and loss of reports.
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3.3.5 Sequence Diagram

% < Officer < Dacinfo < DocTrans
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gﬂ‘ﬁ 3.8 Sequence Diagram %09 Use Case Create Documents
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