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Title

Student
Advisor

Level of Study
Major

Academic Year

Teamwork is common and important in any working environment so that project
manager should be proficient in management skill. Deficiency in time and team management
would affect work and company reputation. Competent manager should also concern following
up assigned work to track timeframe, assist in efficiency and effectiveness evaluation, and
improve performance.

This seminar presents a tool helping in tracking work which is not set to be responsible
for, progress of assigned work, and work which may not be finished in time. It aids manager

in in-time trobleshooting, budget estimating and controlling, and also efficiency and effectiveness

Request Tracking System

Ms. Jitlada Vijitkosum

Asst.Prof, Chanboon Sathitwiriyawong
Master of Science in Information Technology
Information Science

2003

ABSTRACT

evaluation for better performance.
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Hardware

< lﬂé‘m server iu Pentium I1I 800 MHz, Harddisk 40 GB, RAM 256 MB

X Lﬂé‘m client iu : Pentium 11 400 MHz, Harddisk 10 GB, RAM 64 MB
inFeafind

+* § M5 client : Printer Dot Matrix Epson 5: 1 LQ1170i

% $m5D server : Printer HP LaserJet 1100
Software _

¢ szuliiAn1s (Operating System) dwdussuu§insiidenls vedlu Windows
9x A3V client itaz Windows 2000 91131 server

% TUsunsufildlumsRanseu (Tools) 19/ Java swing , Jsp , Html

< szuufamsgmdeya (OBMS) dmiuszuusamsgwdoyaiifonld oracle version

8.0



1.7 Gantt Chart

A o a o {
uﬂuﬂ‘]‘fﬂwﬂllﬁﬂﬂ5303“?’11“1’”5?‘11““\111-“]04 Project ﬂQZ'IJﬁ 11

Study for project 10days? Mon3M1M03 Fri14n1/03
Get requiremert Sdays? Mon17A103 Fri21A1/03
Defind the project scope 1day? Mon 2411103 Mon 2411103 2
Anelyze and design system | 4 days? Tue 25A1/03,  Fri 28111033
B | Programning 22days?  Tue 242003 Wed 3112003 4
Uni Testing 3days  THUAADA Mon5AIDA 5
Integration testing 3days|  Tue 64 ThuBH/A 6
System test tday?|  FiSADs  FgiDd 7
Ediit program Sdays' Mon12//04  Fri164/04 8

Launch 1day? Mon19/1/04; Mon 19/1/04:9
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REQUEST_SUBJECT REQUESTER NAME

DESCRIPTION COMPANY REQUEST_ID (FK)
RECEIVED_DATE REQUESTER_NAME DESCRIPTION
SENDER REQUESTER_COMPANY :
CONTENT REQUESTER_PHONE_NO
REQUEST_ID (FK) REQUESTER_EMAIL gg;%%;lnngr‘
TYPE REQUEST_DATE
STATUS N

MAIL_ID (FI) ADMIN_ID
ATTACHMENT_ID ADMIN_NAME
’ PASSWORD
ATTACHMENT_FILE LEVEL
- L] ADMIN_GROUP_ID (FK)

REMARK

«

ADMIN_GROUP

— -

37 4.8 ununmuaasdszinnuazarwduiutveadoya
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131N 4.1 qmﬁ'ﬂymzﬁw <] 494 Entity Request_working_detail (iwaztﬁmmsﬁmu)

Column Definition Type Null Keys Remarks
REQUEST ID sHaA1ve CHAR(10) N PK
ADMIN_ID siagiiswems | CHAR(10) N | PKFK | Admin
START_TIME AU DATE N | PK
FINISH_TIME nmﬁyuqmm DATE Y
DESCRIPTION fMosuY VARCHAR(100) | N
M 4.2 AUANYULAN 9 Y04 Entity Request (f108314)

Column Definition Type Null Keys Remarks
REQUEST_ID P GRLTE CHAR(10) N |PK
ADMIN_ID sWadisens CHAR(10) Y |FK Admin
REQUEST SUBJECT | #0911 CHAR(10) N
DESCRIPTION A3V VARCHAR(255) Y
REQUESTER_ID stadvesnu CHAR(10) N |FK Requeste
REQUEST DATE Sufisua DATE N
DUE_DATE Sufidaouay DATE Y
CLOSE_DATE Sufitaay DATE Y
STATUS 40U CHAR(1) Y
ESTIMATE_MAN_D SudivirTastszana | NUMERICG, 0) Y
AY
ESTIMATE_MAN_HR | 42 Tuafivh NUMERIC(2, 0) Y

Tavdszuna

REMARK NN VARCHAR(300) Y




319N 4.3 AUANULAI 9 Y94 Entity Mail_d (310a288am3)
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Column Definition Type Null | Keys Remarks
MAIL_ID sHand CHAR(10) N |PK
ATTACHMENT ID | s¥fa'lWduwy | CHAR(10) N
ATTACHMENT FILE | IWduuy VARCHAR(255) Y
M 4.4 AUSIYULAN 9 Y99 Entity Mail_h (Hademd)

Column Definition Type Null | Keys Remarks
MAIL_ID sHawd CHAR(10) N |PKFK | Mail d
SUBJECT ade VARCHAR(18) Y
RECEIVED DATE | Sufifuwd | DATE Y
SENDER dds VARCHAR(255) Y
CONTENT o CHAR(10) Y
REQUEST ID INANVS CHAR(10) Y |FK Request
TYPE Uszinn CHAR(1) Y
STATUS 01U CHAR(1) Y




A15197 4.5 UTNYULA 9 V09 Entity Admin(fguaszun)
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Column Definition Type Null | Keys Remarks
ADMIN ID sWafi1sems | CHAR(10) N |PK
ADMIN_NAME Jofswms | VARCHAR(100) | Y
PASSWORD YK CHAR(10) N
LEVEL seaulumsld | cHARQ0) N

171U
ADMIN_GROUP_ID | s¥ianqu CHAR(10) N |FK Admin_group
REMARK MUWING VARCHAR(100) | Y
mn»ﬁr‘; 4.6 ﬂmﬁ'nymwin ) Y94 Entity Requester(!%lwmﬂ‘m)

Column Definition Type Null | Keys Remarks
REQUESTER_ID sHad1v0991M | CHAR(I0) N |PK
REQUESTER NAME | #eif1wesant | VARCHAR(100) | Y
COMPANY U3EN VARCHAR(50) Y
DESCRIPTION ANYULIU VARCHAR(100) | Y
ADDRESS fiog VARCHARQ200) | Y
PROVINCE SRR VARCHAR(50) Y
ZIPCODE swealusudld | NUMBER Y
CONTACT NAME | #edfnde VARCHAR(50) Y
TELEPHONE wesilnsAny | NUMBER N
FAX uvlndf NUMBER Y
EMAIL_ADDRESS | wdlieaiasa | VARCHAR(50) Y
WEBSITE Hu'lad VARCHAR(50) Y
REMARK MU VARCHAR(100) | Y
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Column Definition Type Null | Keys Remarks

BILL ID swaluSonify | CHAR(10) N |PK,FK | Billing d
[@u

REQUESTER_ID sadwesnu | CHAR(10) N |FK Requester

REQUESTER NAME | #orfweeey | VARCHAR(100) | N

COMPANY USHN VARCHAR(50) Y

ADDRESS fioy VARCHAR(200) | Y

PROVINCE 9Mia VARCHAR(50) Y

ZIPCODE swa'ldsudid | NUMBER Y

CREATE_DATE Sufiesntuen | DATE N
AUy

STATUS 01U CHAR(1) N

LAST_UPDATE Suiufludrga | DATE N
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Column Definition Type Null | Keys Remarks
BILL_ID swaluSenifiy | CHAR(10) N |PK
1§y
REQUEST _ID sadvesny | CHAR(10) N |FK Request
REQUEST SUBJECT | #o41 CHAR(10) N
ADMIN_ID shadiisms | CHAR(10) N |FK Admin
START TIME nas Y DATE N
FINISH_TIME nméﬁ:qmm DATE Y
DESCRIPTION fefuy VARCHAR(100) | N
MANDAY $maudalue | NUMBER N
SRS RYT
TOTAL §maudalue | NUMER Y
7Y
REMARK MUY VARCHAR(200) | Y
AT 4.9 AUANYULAN ) Y89 Entity Admin_group(AN)

Column Definition Type Null | Keys Remarks
ADMIN_GROUP_ID | s¥iangu CHAR(10) (PK) N [PK
ADMIN_GROUP_NA i"ienq'u VARCHAR(100) | Y
ME
REMARK NN VARCHAR(100) | Y
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Table Description

Table Id : M1319f) 4.1

Table Name: Request_working_detail

Description: dm3ufudeyanmienimuad fiamusazad Taoeziinmdy
Feunmaugamsiauieeasdeavesnnd 1di et h1gidudeyalunseen

1 ~ d a u’: ﬂ 9/ ﬂl ° v Y a
UEFUANURUIIUNATUYBYD IUTWWIUTINITURUINIG

Table Description

Tableld : miNﬁ 4.2

Table Name: Request

Description: d1m5uifiudeyaandl Requester 138 Customer 1dvoun Tavazifiusvazdoe
vesenfidesih uiHm uasdertiveson nienialiaomzvesnuienaf q ag‘i‘lu'ﬁu

9
aeoulatig

t 4 £ 4
=y

Tasaaruzuea1uuLie idnedl

Yo

P = Pending fpauisLilidSuiaroy
W = Working flonuiifideduiiumsey
d y

X

L4
Complete Answii IdvuaSaduauyseluds

]

¥
Cancle  fioa1uil ldvnsendnudl

d ¥ o o
unzifudoya Request date uaz Due date tiori T 141 HudoyalunisuSmsuazaauguim

115111971

Table Description
Table Id : 13513971 4.3
Table Name: Mail_d
. e Yo o & 9 sy s o ¥ d o
Description: aammvvhmmmﬂwaga Request N1 ININUA Tﬂtjuwagammnums

[] S [
Attach file 3 1df Table Hiwafuiiudeyaierir iy 1Faulumends

Table Description
Table Id : 15197 4.4

Table Name: Mail h
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. 9 o [ - | {4 ° ]
Description: 89y 1 idmiuifudeya Request fidaumand Taseshdloyadds Foud

wozswazdeanioluaduuin 1 ierh ) 19 umsi luadradu Request Taosn T

Table Description
Table Id : M131471 4.5
Table Name: Admin

v o ° ar
Description: dniuhudeyadidiiFamszuulsznovldodinanu gaf uagiandh

U 9
Project Insusazauiidnhnusslssdvlumadldouuandreduly o gadrfamse
Wunfiddeya Request lRetramor hiannsagsvaz®unludausuld dudu Taofiam
udnzaudeall msldngudreindufrinnuludauia i iludau Network n3e

Developer 1§11 14 lumsagilnasiu

Table Description
Table Id : M1513971 4.6
Table Name: Requester
. 4e v g 9 ¥ A awv di g 9 o o a
Description: @MivMudoyaiivesnunssuiEmnNIn i Tasezihusvazidoa
a o { o o { a1 g
vousn fing samdauves Insdwilasynnaiinnnsafade s meldiflugudeyagni

- k4
uagzdl dsz Tomilunsi lesnluSenfudy WeennaSedu

Table Description .
Table Id : M3197 4.7
Table Name: Billing_h
. ie o & 9 1 o = d a 1 =3 ¥ -
Description: dmsuinudeyadiuivesluSoninulusu swazidvaveudvesnunie
y 9
vSindidhe aamzvesluSenduitiniu Tasdeyaludufivasi Il lumseenluGen

g a J
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Table Description
Table Id : @151971 4.8

Table Name: Billing_d



38

. ae ° o d d a °
Description: dmsuinudeyaswazBoamsesnluSonifiuiu lasessurnsnuazaede

t!'l < d a o
ya yuResen luSennuiRuiugnm

Table Description

TableId : mﬂdﬁ 4.9

Table Name: Admin_Group

Description: dwiuifudeyanguuesinauinlszaey lidengulathasu nqu

Network ngu Developer ifudu el lunisutianquuesdriney
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2 Untitled Document - Microsoft Internet £x xplore

[&} o \Pm)ad\Trsq\webApp\Twsm htm

e ol o ¥ oo

TRACK REQUEST

B B e

User name :

Password :

310 5.1 uwunMuaAINT199mM3 Login

%119915M9:11111990 Login

gszaen: 19 wsuasnaeudnimadh1dan Tusunsy

Woslva: l<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>