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Nowadays there are many operational steps in the procession of Information Technology
Division in normal Offices. Because of they have many officer that take responsibilities on the
organization chart and one man must be contact the requester all the task time for the perfect

tasks. And It's too hard that proof many unfinished task for the processing, So The workflow must

A Web-Based Workflow Control System
Miss Worranan Somwandee

Dr. Pattarachai Lalitrojwong

Master of Science in Information Technology
Information Science

2003

ABSTRACT

be take to help about the efficiency measurement of work.

A Web-Based Workflow Control System Development is a development of a
Information Technology Division's workflow system of a normal office. Take a coding by ASP
Tools and access the SQL Server Database and It's has a development life cycle by Analysis,
Design and Implementation and include to Testing and Documentation. And the last, It's bring the

possible to take this system apply to work in real office for increase the performance of the

division.
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FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
phone wos Insdnivosdl¥ Char | 30
deptno shausunveeg 1y Char |3
positionno shad MUyl Char |6
remark HUTULYG Char | 30
maefi 4.3 urasswazduavesmizofiudeyn IT STAFF
FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
itstaffno Fol9lunsdhdaszuy Char | 10 PK,
FK USER
itstaffgp SHANGUYDS IT Staff Char |3
effdate SuSuduldans Date |8
expdate Tunuaorynis19ans Date |8
m1e 4.4 swazidavesNUdeya FWD. IT STAFF
FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
itstaffno Fonl#lumsidhdeszuu Char | 10 PK,
FK | IT STAFF
fwditno Fodl¥ufiauisodeen | Char | 10 PK,
aoly/1H1d FK | IT STAFF
M 4.5 swaziBeaveaniAudeya REQUEST
FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
reqno nuomvAdoave Num |90 PK
requester Fodldfn1sdoeve Char | 10 FK | USER
reqgp swanquilssiandieoqwe | Char |3 FK | REQUEST
GROUP
reqsubj Fdovesmioe Char | 200
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FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
reqdetail fretuemious Varchar | 800
reqpior anudfnuosiiodwe | Int 1
reqexpdt SrunSufinnnvzduiy | nt 2
msiatodu
enddate SuRugavesdrdoe Date |8
regsts a0 UzveIR1T 09D Char |3
closeby ofldtinsdasiose | Char |10 FK | IT STAFF
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reqgroup sHanquiioue Char |3 PK
reqname Fonguiiineve Char |30
reqdesc A19TUNguYeIR13osue | Char | 60
remark U Char 60
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itgpdesc fOTUUNGUYRI IT Staff | Char | 60
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FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
relatgp sHa ﬂfjﬂJ Relation Char 6 PK
reqgroup sHanquidodue Char |3 FK | REQUEST

GROUP
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M319h 4.8 swazBoaveanieiudeya GROUP RELATION (#ip)

FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
itgroup SHANQY IT Staff Char |3 FK | IT STAFF
| GROUP
M7 4.9 swazdsavesmitufudoya TASK HEADER

FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
tasked NUURAVIU Char 10 PK

reqid HineYiiove Char |10 FK | REQUEST
itstaffno 98 494 IT Staff ATV1M | Char | 10 FK | IT STAFF

AU

tasksubj Wadeuseau Char | 150

taskgp IPETE LT RRRLT Char |3

srtdate SuSuduuesay Date |8

enddate "fuf'?yuqmmwm Date 8

tasksts AOIULYDINY Char |3
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itstaffno A U4 IT Staff Char 10 FK | IT STAFF
taskdesc ADTUIWNITNIY Varchar | 800
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FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
doccod sHaupAuls Char |3 PK
docdesc MotUwsHavesdls Char |3
lasdoc ﬁﬁnﬁﬁmmmﬁauﬂs Num |90
Med 4.12 swazduavosmiiuAudeya USER LEVEL
FIELD NAME DESCRIPTION TYPE | LENGTH | KEY | REF. TABLE
leveod sHavesseaunsdnldan | Char |3 PK
levdesc Mosuwseaunsdlday | Char | 60
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Microsoft Internet Explorer

i <== WorkFlow Control System ==3
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ke v D () Y et Cairovortes Gveds F B S -
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2t Your Pasaword?

= - Microsoft Internet Explarer

g, Dam S £= T, G ]
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Administrator Togl

Usgars Management

Manage users infoimations to
access the system

Login As - admin @ @ ®

[T Staf Management

anfig IT Staff thal con access i
the system
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User Menu

Microsoft Internet Explorer

Micros

Please Select the left menu .

. Create Reg : Create Req; for New Req o send to IT Staff.
. New : Your New Request That Not Process Yel

. Pracessing : Your Request That Is On Process.

. Urgently : Your Urgently Request.

Problem : Your Reg That Have Problem and Pending for Solve It.

 Closed : Your Requesi That Completed and Closed.
. All Request : All Of Your Request.

CENTN AW =

age By Yourself.

lem please contact: 1133
s NNV

. Completed : Your Request That Have An Solving and Now It's Completed.

OB W e

il

L
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17 Staff Tool

Microsoft Internet Explorer

Task & Request IT Statt Tool

| cneerenn | !

- Process Tasks Remained Task 5
Not Assign i } Z
m—a IT Staff must be take a—a Display the notice of | 5
- New actions to task that on the Uncomplete Tasks. ! !
process. \ Ul
B

01ANYD

;
:
}
®
Q@
®

Request e R '~ B e G g ¥
ManaqgerTool
| Create Request = e e T o T o S T o i —————— ?

There are barchart of Task Manager can be use
Statistics this menu for see staff
- Processing performance.

z

|

u
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s
il

FREBE
BERE

2 5.6 Wivenanvesd 1452y Management Staff
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User Management

Login As : admin @ @ ®
] e I TS 7T S B BT
' & i Administiator Edi Delete
N A m am Administrator
i New £ b 1T Stalf
£ o IT Staff
‘ Precessing m hd001 HelpDesk
. Urgently o oo IT Stalf
. . o 1T Stalt
m mg001 Managei
' Chricaled & retworko! 1T Stalt
i m ofrjung User
n ey £ s Administrator
ﬂ‘ Closed o w0 17 Statt
g swl Administiator
@~ o uoo IT Stai
£ oot (T Stalt
ﬁ a user001 User
m user002 User
n . P o *¥], =

7 niveveImstamsydsiod

Task & Request Add New User
3 First Name - I\Torranan
Al v racuen ,
< o T

.NolAuIyn — P ST
E-mail s Wgs.pre—miem
- e Phone : 1068
- Processing Dep - [Application Software Development x|
- Urgently Postition g W
. Problesn Level : IITST:']

- Canceled Username g ]wonanan
ﬁ Completed Password : Im

B oo
\DD

Al

e
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ganization Set Microsoft Internet Explorer

Login As - admin @ @ ®
Task & Request Set Forward User for : admin
B s e EEAA T
O
B roinsoion w o Adiisktor C o 3
- . & ba001 IT Stalt F o g
&5 bioot T Stalf r o g
- Processing & hdoot HelpDesk F §
- . & o 1T Stalt v r )
& oo 1T Stalf F o
- Problem & meom Manager Cc o 8
- 4 reworkool IT Stalf r C i
Canceled
& oriong o o
n Completed £ oo P D
n, . & oo 14 ]
m swl v O
& ~ £ w0 [
£ usoo v r
ﬂ m user001 I [ )
& o2 )
r

£
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Login As : admin @ @ ®

Task & Request Create New Reguest
Request Group 2 [Software B
. Not Assign Request Subject = Ipm‘! check WCSFIl( F
' L Detail ° |I have any problem about Create Request Module while I H g
type in blank from, then It's hang up. &
D rroceso ;

H Completed Piority 3 mom‘tl i
n‘ Closed Expected Day g m— Dy

b
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New Request Microsoft Internet Explorer

. Not Assign W Tomorrow | must be debug IBMS System New

=

S

G =

Wi 5.11 wuwwmmsawaﬁ "anﬂﬂ1ﬁuﬂ1ﬁW1ﬂi1JNﬂ‘lf61J

Assign Task To 1T Staff Microsoft Internet Explorer

Request Group : Hardware
_‘ Croste Racuest Request Sub Group : ISemr‘;
. Request Subject : lalready test hardware by admin
Mot Aesion Detail “admin hardware test
a8
Y-
File Attatch :
- ooty Piority : high
Expected D ¢ 1 Days.
2 v e
Assign To  Juser_network hd

_ASSIGN

o
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All of Tasks & Requests

Microsoft Internet Explorer

= Action to Task

Lagin As - it001 @ @ ®

All Tasks
m_m
5 Other test of user001 04/172004  Completed ~Action
T test for software by user001 usei001 16172004 New  Action
8 USER0OT Test System now user001 177172004 New  Action
88 0CS Raly so funny. admin 17172004 New  Action
(M 1BMS Presentation tomorrow by admin team admin 13/1/2004 New  Action
[ 004 user system test user004 20172004 New Action
8 004 user system test, user004 20/1/2004 New Action
88 WS Debug must be finish on this Sunday 1002 25/1/2004 New  Action
8 Raly a Pattaya Funny it002 277172004 New  Action
‘F‘h&emdwmpmieclloftishuwmmpoaﬂa hd001 02/2/2004 New Action
il DCS Raly by user004 user004 03/2/2004 New  Action
(Wl staif Performance not enought yet. mg001 03/2/2004 New  Action
All Requests
— 4
- lmswﬁuwrm 002 Processing  Detail

o

Ml 5,13 wihaevesnungaessurarey lasunseduiun1soy

Microsoft Internet Explover

togns o (B D @

'Work with task

Requesler cuserd0l Contact No. 1234

Task Group *Others Task Sub Group : Others

Date © 24412004

Task Subject : Other test of user001

Detail : user001 test other

Piority : high

Expected Day :1 Days [
Action ‘[T already fix WCS bug. =l

Status :[Processing =]
Forward [T Staff :I‘m

/|

AW 5.14 MM ITUNNIYAZIBEAYDINITA UL
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Task Detail Microsoft Internet Explorer

Login As  it001 @ @ ® ;

Task & Request Work with task

. Requester : user01 Contact No. 21234
3 Create Request Task Group : Others Task Sub Group  : Others
. Date . 24/172004
ot iy Task Subject  : Other test of user001
- i Detail : user001 test other
- Processing Piority : high
Expected Day : 1 Days.
Bl :
Action userD01
- Problem | already fix bug for WCS Module. Pls check it up and call
me back to close job.
. Canceled g
ﬁ Completed Action user002 I

Testfor take action

Status . Processing

Microsoft Internet Explorer

75
-amm I . F
35
‘) 25 ;
Completed ¥
% m B B
e

“’M NotAssign  New  Processing Urgently |

.Al p

!
All Task are : 971 Tasks
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3 Take Action to Task Microsoft Intern

Login As : it001 @ @ ®
Task & Request

Requester “user001 Contact No. 21234

_’ Creste Request Task Group : Others Task Sub Group : Others
. Date 247172004

Hes s Task Subject : Other test of user001
‘ v Detail : user001 test other
’ Processing Pioarity : high
< Expected Day : 1 Days

e ued Action ‘[T already £ix WCS bug. =

Status :Ichasslng Sl
m Closed . i
Forward IT Staff : m " !

M 14 nihvemsiuingwazideanenunsauaums

¥
o ala lgFuAnweuduilunisuds walsingriivess 11l

Login As ©it001 @ @ ®

Task & Request 'Work with task

Requester : user001 Contact No. 11234
.’ Crovte Magueat Task Group  : Others Task Sub Group  : Others
- s Date 24/1)2004

Task Subject : Other test of user001
‘ e Detail - user001 test other

- Processing Piority : high
Expected Day : 1 Days.

Action user001
. Problem | already tix bug for WCS Module. Pls check it up and call
me back to close job.
. Canceled
ﬁ Completed Action user002
Test for take action
B oo
Status : Processing
L

o
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