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Abstract

At Present, most business organizations have brought an information system into their
operations. Especially large organizations utilize a numerous information system applications
with a lot of users. As a result, a demand for the information system service has risen
proportionally. The delay of this particular service would adversely affect the business operation
because most business mﬁties possess a high degree of a reliance on the information system. In
order to run both effectively and efficiently, business organizations are required to develop the
system and equipment to be employed in working activities between related information system
service personnel, a follow-up of user’ s request status, time management, and, including, an
evaluation of the responsible staff” s work result. The Workflow System Development might be
the suitable direction used to correct this kind of problem in order for the information system to
serve the whole business orgzmimtipn conveniently, rapidly, and efficiently.
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425 COMPOSE (U5zneudan)

APPLICATION compose t OBJECT

71 4.6 uansnGIRUTIZNI Entity Type APPLICATION f11 OBJECT

91031 4.6 Entity Type APPLICATION Tin 2@ uW U1y one-to-many iU Entity Type
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OBJECT Mu16A2W31 APPLICATION Hilisz@eeilszneudis Object strnleviiga 1
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APPLICATION (-#———requested —————+< REPORT

317 4.7 uamenduRUT 5T Entity Type APPLICATION iU DOCUMENT

inﬂi'ﬂ‘ﬁ 4.7 Entity Type APPLICATION Tif7m&uWufiiuy one-to-many fu Entity Type
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REPORT i has +< ACTION PLAN

71 4.8 uamenuduRUTsZNI Entity Type ACTION PLAN #1 INCIDENT REPORT

11317t 4.8 Entity Type INCIDENT REPORT Siaamidauiusiiam one-to-many 1 Entity
Type ACTION PLAN W11A7 1331 INCIDENT REPORT wilalue19il ACTION PLAN 110
a1 1 semsie 1§ lumsudledlgmsndn

428 CREATE '

m + Create + JOB

717 4.9 narmenuFuR U 521314 Entity Type INCIDENT REPORT £11 JOB

91n3UTN 4.9 Entity Type INCIDENT REPORT a7 1u@umusuuy one-to-one fu Entity
A P . & 4 0
Type JOB 1118731431 Windl INCIDENT REPORT wiie 11 fio91fiemunilshideania
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JoB + has 4 ACTIVITY

U 4010, uetsdmninduiiiSaenane Entity Type JOB-Au ACTIVITY
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' , J0B
Jos H has < ACTIVITY

§UN 4.11 uaaInuduRNUFIEM3 Entity Type JOB iU JOB-ACTIVITY
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43 WounNTNYDYA (Data Dictionary)

vnasiaTideyandn anuduiusduiusiznhedeyamuiiian enseumlag

Aufunse it
MR 4.1 misnu (DEPARTMENT)
Table Name (Thai) MUY
Table Name (English) DEPARTMENT
Alias DEPT
Primary Key : DEPT _ID
No | Attribute Type Width | Description
1 |{DEPT ID Char 8 | s¥amitgau
2 | DEPT NAME Varchar | 50, | Fomizea
3 | DEPT_MGR Char 5 | svaminnuveafamimiaeau
4 | DEPT COST Char 10 . | sferdunu
A15197 42 Wiinety (EMPLOYEE)
Table Name (Thai) WU
Table Name (English) EMPLOYEE
Alias EMP
Primary Key EMP_ID
No | Attribute Type Width Description
1 |EMP_ID Char 5 | sHewYin U
2 | EMP_FNAME Varchar | 50 | ¥eowitnamm
13 | EMP_LNAME Varchar | 50 | winagantineiu Y
4 | EMP _POS Varchar | 50 | @iumudeau
5 DEPT_ID Char 8 | sviomuasu
6 | EMP EMAIL Varchar | 50 | ®wd
7 | EMP_TEL Varchar | 20 | wosAnde
8 | EMP_SUB Char 5 | wiinewfsawas
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ﬂ'\ﬂdﬁ 4.3 UnUIN (ROLE)
Table Name (Thai) UNUMN
Table Name (English) ROLE
Alias ‘ ROLE
Primary Key ROLE_ID
No | Attribute Type Width | Description
1 |ROLE_ID Char 8 | saunum

2 | ROLE NAME

Varchar | 50 | #ounum

3 | ROLE_TYPE

Char 1 sznunum

M990 4.4 AUTURAYDU (RESPONSIBLE)

Table Name (Thai) AT UHNATOU

Table Name (English) RESPONSIBLE

Alias RES |

Primary Key 'EMP_ID, ROLE_ID, RES_VTS

No | Attribute Type Width ' | Description

1 |EMP ID Char | 5 | s¥owinou

32 | ROLE_ID Char 8 | sMaunum

3 | RES_OBJ_ID Char 8 | sWamiwemmiesmmitiuiavey




M15197 4.5 STULATU (APPLICATION)

Table Name (Thai) U A

Table Name (English) APPLICATION

Alias APP

Primary Key APP_ID

No | Attribute Type | Width | Description

1 | APP ID Char 8 | s¥asTuuanu

2 | APP NAME Varchar | 50 | ¥e3zu

3 | APP_LICC Char 1 | wlandueniufuszuufifimsaaugy
License 38 14
Y mnefeszuniidesnaugu
N mnedsszuyi hidewnauny

4 | APP_LICT Number { - | §1U7U License fiflog

5 | APP LICU Number | - | $142u License 71147/

gmmir'; 4.6 151107 (SERVER)

Table Name (Thai)’ iy

Table Name (English) ° SERVER

Alias SVR

Primary Key SVR_ID

No | Attribute “Type Width | Description

1 |SVRID Char 5 | sWe@iviaes

2 | SVR_NAME Varchar | 20 | $eiiiulines -

3 | SVR_DESC Varchar | 100 | f1eSinodiuidy

4 | SVR_PLAT Char 20 | umanesy




15130 4.7 anmaziandey (ENVIRONMENT)
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Table Name (Thai) annzundow

Table Name (English) ENVIRONMENT

Alias ENV

Primary Key APP_ID, ENV_TYP

No | Attribute Type Width | Description

2 | APP.ID Char 8 | svaszuau

3 | ENV_TYPE Char 1| ssian
O 11693 OPERATION
P 111089 PARALLEL
D #1683 DEVELOP

4 |SVRID Char 5 | sffeivines

M4 4.8 ) (OBJECT)

Table Name (Thai) %ﬁt]

Table Name (English) OBJECT

Alias OBJ

Primary Key OBJ_ID

No | Attribute Type Width | Description

1 |OBIID Char | 5 | e

2 | OBI.NAME Varchar | 20 | $o%ng

3 | OBJ_DESC Varchar | 50 | fnesuiedag

4 | OBILTYP Char 1 | dssianiag

5 | OBJ_RPT Char 1 uﬂaneﬂtﬁauam'1f1mjsaaﬂs1m1un§'e
14

6 | APPID Char | 8 LUV




. TR 49 wnasudadeiianaia (INCIDENT REPORT)
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Table Name (Thai)

nTsudIaRana1n
Table Name (English) INCEDENT REPORT
Alias INC
Primary Key INC ID
No | Attribute Type Width | Description
1 |mNcID Char | 8 |wnvilienats
2 | INC_DATE DATE | - | fufinuilym
3 | INC_TIME DATE - | nenfinuilym
4 |EMP_ID Char 5 | grwailgm
5 | APP.ID Char | 8 |szuuansiiny
6 |ENV TYP Char 1| aammwaadeuiing
7 | INC_PROB Varchar | 200 | flggmfiwy
8§ |INC_SUP Varchar | 200 | Soynituidy
‘9 |INC_ACT Varchar | 200 | tuavieudly '
10 | INC_PROG { Boolean | - | AeaudluTalsunsunIoli
11 | INC_EST TIME Number | - | nafimaield
12 |-INC_EST FIN Date - | Sufimeieads
13 | INC_ACT TIME Number | - | manitldes
14 | INC_ACT FIN Date - SufinSesie
15 | INC_CRT BY Char 5 | sweinauiieaeams
16 | INC_CRT DATE * Date - | Juftetaenans




AN 4.10 nasveud luszuuau (APPLICATION MAINTENANCE REQUEST)

Table Name (Thai) wamsveud lyszuuam

Table Name (English) APPLICATION MAINTENANCE REQUEST
Alias REQ

Primary Key REQ_ID A

No | Attribute : Type Width | Description

1 |REQID Char | 8 |mvillenms

2 | REQ DATE DATE - | uiveudluszunam

3 | EMP_ID Char 5 | Queudlussuunu

4 | APP ID Char 38 sunefveudtly

5 | REQ_INFO Varchar | 200 | s1wazidon

6 | REQ RPT FREQ Varchar | 100 | $oyadiuiRy

7 REQ_RPT_DIS Varchar | 100 | msusndissiesu

8 | REQ RPT RET Varchar | 100 | msfiusnysieau

9 | REQ:RPT SEN Varchar | 100 | AUAAYUBITIEITY
10 | REQ_RPT RES Varchar | 100 | imgronlszney

11 | REQ PRI Char 1 816’m’nuﬁ1€1’m1m«1u
12 |REQ EST TIME | Number | - |wnetimanseld
13 | REQ_EST_FIN Date - | Sudimarhezad

14 | REQ ACT TIME Number | - | e#ildssa

15 | REQ_ACT FIN " Date - | AufinSesse

16 | REQ CRT BY Char |. 5 |swawinoufiadenms
17 | REQ_CRT_DATE Date - | Sufiahaenms




AITN 4.11 UKL (ACTION_PLAN)

Table Name (Thai) WYY

Table Name (English) ACTION_PLAN

Alias PLN

Primary Key DOC_ID, PLN_ID

No | Attribute Type Width | Description

1 |DoC_D Char | 8§ |iawitionens

2 |PILN.ID Char | 2 | &l

3 .| PLN_DESC Varchar | 100 ﬁm‘ﬁmu:wnzt‘éuﬂnnﬁmu

4 |OBILID . Char 5 | faqtineadea

5 | APP.ID Char 8 | sruuau

6 |ENV_TYP Char 1| dszianeamae

7 | PLN_OBJ CR Boolean | - uﬂa_n_v“;uan'hﬁmsuﬁ"lﬁwquun?a‘lu'
8 | PLN_OBJ MV. Boolean | - | uvlanfiueniif paniidedagllszuy

9 | PLN_STATUS

a L) & [}
IUNATDY, ﬂ‘i’ﬂizﬂﬁﬂu'ﬂf\iﬂiﬂ"lﬂ

Varchar 20 UNIUSYBNTU

13 | PLN_EST TIME . Number | - | amimadeeld
14 | PLN_EST FIN Date - | fufimadiezee
15 { PLN_ACT_TIME Number | - | amiildese
16 | PLN_ACT_FIN Date - | Aufiedesie

17 | PLN_LAST

Date - | unudlydrge




19197 4.12 OATISUUY (ATTACHMENT)
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Table Name (Thai) PNAISHUY
Table Name (English) ATTACHMENT
Alias ATT
Primary Key ATT ID
No | Attribute Type Width | Description .
1 | ATT.ID Char 8 |viienms
2 | DoC_ID Char | 2 | meillnesiy
3 | ATT_DESC Varchar | 100 | A195us51vagionenas
4 | ATT FILE Varchar | 100 | fiftuenms
5 | ATT LAST Date | - |Sufiufludge
AT 4.13 #hi (FUNCTION)
Table Name (Thai) 111’1’1“7;
Table Name (English) FUNCTION
Alias FNC
Primary Key FNC_ID
"No | Attribute Type Width | Description
1 | FNC_ID Char | 8 |[swamhil
2 | FNC DESC Varchar | 120 - | feBuionihail
3 ' | DEPT_ID Char 8 | sauaun
4 | APP_ID Char 8 | svaszuuam
5 | FNC_PROC Char 12 | vuneavszidion s




M990 4.14 ena1siiieaveriy$4 14 (USER ASSIGNMENT REQUEST)

Table Name (Thai) wnasiiowetigFgly

Table Name (English) USER ASSIGNMENT REQUEST

Alias UREQ

Primary Key UREQ_ID

No | Attribute ) Type Width | Description

1 | UREQ ID Char 8 | mvillens

2 |UREQ DATE DATE | - . | fuflvedaS4ls

3 |EMP.ID | char 5 | fuedery®

4 |UREQRES Varchar | 200 | tunalunsverigdgld
5 | UREQ SPC_REQ Varchar | 200 | srmdeemsivuin

6 | UREQ CRT BY Char 5 | sewinemfiadaenais
7 | UREQ CRT DATE Date - | Sudiethaenms

MW 4.15 swazBeadidosuerigé ¥ (USER ASSIGNMENT REQUEST DETAIL)

Table Name (Thai) wazbunidoweindfld

Table Name (English) USER ASSIGNMENT REQUEST DETAIL
Alias URD '
Primary Key - | UREQ _ID, FNC_ID

No | Attribute . “Type Width | Description

11 |ureQ Char g8 | mvfilonms

2 |EMP_ID Char 5 | sWowidnenudwedetyd
3 | FNCID "DATE | - | sWemdhil

14 | URD_ASST Varchar | 20 | Feiiadi14%y

5 | URD_VTS Date - | fuiiduldaudeiigs
6 | URD_VTE . Date - | Fuilendnldauderiyd




M13191 4.16 1BNTNTVOBYIANUTZULUTU (SYSTEM AUTHORIZATION SHEET)
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Table Name (Thai) enmsveeyiRiuITULIY

Table Name (English) SYSTEM AUTHORIZATION SHEET

Alias AUT

Primary Key AUT_ID

No | Attribute Type Width | Description

1 |AUT ID Char | 8 |wwiienans

2 | AUT DATE DATE - | Suidesvethusziey

3 |EMPID Char 5 | Aveduszininy

4 | AUT REF ID Char | 5 |iwwilienss REQ IDw3e INC ID
5 | AUT_DESC Varchar | 200 | mglumsvedoszunan

6 | AUT REL Varchar | 200 | miaseudiineades

7 | AUT_PRD Char 1| wdonieszyhindrssuvausse
8 | AUT_PRL Char 1| wianiessythhdhszunamacey
9 | AUT_SRC Char 1| udnniteseyld Jaftuszynamess
10 | AUT_MOV DATE Date - | Suithedhszuuameta

11 | AUT_CRT BY Char 5 | sdawinaufindaenes

12 | AUT_CRT DATE Date | - | Sufiadraentms




M517 4.17 51002 B8AYeBYIAGIIZ UL (SYS. AUTHORIZATION SHEET DETAIL)

Table Name (Thai) S0azBeAYBDIANIE UL

Table Name (English) SYS. AUTHORIZATION SHEET DETAIL

Alias AUD

Primary Key AUT _ID, OBJ_ID

No | Attribute _Type Width | Description

1 | AUT.ID Char 5 | muilienens

2 |OBJID Char 5 | Mg

3 | AUD DEL_SRC Char - | uandiftessylWoy  Source  ®BASIN

‘ sTUN

4 | AUD DEL OBJ Char - | ulandifteszyl¥ou  Object ooAYIN
PN

5 | AUD_MOV_SRC Char - uﬂnnﬁtﬁmzulﬁt’x’mu‘%‘aﬁ%’n Source
MINITVLNATOY

6 | AUD_MOV_OBJ Char - | uandiNessylitenSendis  Object
NINITULNATOL
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15191 4.18 A9INTIY (ACTIVITY)

Table Name (Thai) fienssu

Table Name (Engligh) ACTIVITY

Alias . ACT

Primary Key PROC _ID, ACT_ID

No | Attribute Type Width | Description

1 | PRC.ID Char 5 | svaldse

2 | ACT_ID | Char 2 | drdudume

13 | ACT NAME Varchar | 5 | ¥pdunsu

4 | ACT_OWNER Varchar | 100 | Feftadsulunmsmifoyda |

5 | ACT AUTO - Varchar | 100 | $efladsulumsiammmdunouii

6 | ACT DURF Char | 1 |udandiessydadesnistidiinisuda.

‘ - [AoY

7 ACT;DUR Number | - szeznaiiSlunshanduaoud

8 | ACT_UNCF Char 1| ulaniessyiadesmsitiimsudaiou
ﬂsﬁﬁﬁg'lﬁﬁnmﬁlﬂamnms

9 | ACT UNC Number | - szfu'u%zu%’dxﬁauﬂﬁ%{uumﬂmﬁﬂmmd'l

Sufuitu

10 | ACT_UNCR Number | - :umzuﬁuﬁawgﬂuum ¥ ‘

11 | ACT OVRF Boolean | - | unnmtessyidesmsldimsududion
as@nsunTud1doudded uiiuns i
Soudey

12 | ACT OVR Number | - | szuuszududeuniusnieiianiiud

| Ay
13 | ACT_OVRR Number - szuu&zus’fuﬁawx’?ﬂunﬂq A




A15197 4.19 uiuUenaa A (OUT_OF_OFFICE)

50

Table Name (Thai) uuvenoi

Table Name (English) OUT _OFF_OFFICE

Alias ouT

Primary Key EMP_ID, VTS

No | Attribute Type Width | Description

1 |EMP ID Char 5 | sferssuuen

2 |our.vrs Date - | Fuidud

3 | OUT_VIE Date - “iaﬁ%‘?uqn
mﬂﬁ; 420 u (JoB)

Table Name (Thai) QU

Table Name (English) JOB

Alias JOB

Primary Key JOB_ID

No | Attribute Type Width- Déscription

1 |JOBID Char | 8 |3¥mem

2 |PRCID Char 5 | sviolalsiwa

3 | JOB_CRT Date - Suneonns

4 | JOB_CURACT Char 5 | Aenssuilegiu




A1519% 4.21 UH1IAIU (JOB-ACTIVITY)

Table Name (Thai) Uguimau

Table Name (English) JOB-ACTIVITY

Alias JACT

Primary Key JOB_ID, ACT_ID

No | Attribute Type Width | Description

1 |JOBID Char 8 | svmu

2 | ACTID Char 5 | dduiuneu

3 | JACT_ OWNER Char 5 | svindeyia

4 |JACT DEC | Varchar | 20 | namsanitulsuesdeylia
5 | JACT_COM Varchar | 200 | AuAaiuvesderia
6 |JACT STATUS . Varchar | 20 | @01ugyesau
7 | JACT CRTD Date J %uﬁﬁ%’nswms

7 | JACT RECD Date - | Sui185uenans

8 | JACT OPRD Date N "J’uﬁﬂﬁﬁﬁnuﬁﬂufaﬂ
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