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ABSTRACT

Bangkok Metropolitan Administration (BMA) is a large government’s department, which

has responsibilities to manage and serve all civil for many services. One of those services is to

receive complaint stories from civil. At present day, BMA has hotline center 1555, local

departments and it’s E-mail address to get all complaint stories but these operations still have the

inconsistent because there are some redundancy. Besides this, people can’t trace their complaints

whether they’ve terminated. So this complaint is developed to solve the present system to be

more effective with traceable and no redundancy.
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MM 4.1 510a219YAYBIA15 W Complaint Detail

¥® FIELD fesue TYPE | LENGTH | KEY
Cup_ID vinsouenasdemnd |t |7 PK
. o ¥ A 4
Cmp_Title Wadeseedsany Char |50 -
Cmp_Place AOIUMAANG Char |40 -
Cmp_Type_ID winoavlseiansesio | Int 2 FK
nad
Crnp_Descript swazoamsiomay | Text |- -
Cmp_Status_ID ViU deIuIs093 0 | Int 2 FK
o
Nt
9 d
Pp_ID yinviauR3eennY It |7 FK
v Ao v A o
Date_Rev Sunfundaseddeany | Date |- -
o Ao 9 & 4 J
Time_Rev pamsndesesdemnd | Time | - -
Date_Send SunudeRuiiums Date |- -
Important_ID nunoYIsAUANUTIAY | Int 2 FK
Addr_ID mpgavdRuninamg | Int 7 FK
Dept_ID MINoaYH U WNUNTUAR | Int 9 FK
¥oU
M1 4.2 51002108AYBIM13 13 Complaint Type
%8 FIELD fesiny TYPE | LENGTH | KEY
Cmp_Type_ID vunoavtlssiangosded | Int 2 PK
il
A A v o
Cmp_Type_Name | ¥01l5210n139330910Y Char |30 -
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AN 4.3 FWATIBYAYIATTN People

¥® FIELD Mg TYPE | LENGTH | KEY
Pp_ID mnoaviFeamny m |7 PK
Pp_Name FoR¥oayny Char |30 -
Pp_Email Burdueaiasa Char |20 -
o o &
Pp_Tel 103 INFANN Char |15 -
M13197 4.4 S10IDYAYDIA13 N Important Level
¥® FIELD MBI TYPE | LENGTH | KEY
Important_ID MINOMYISAUAIGIAY | Int 2 PK
A o o o
Important Name ¥OITAVAIUNNAY Char |25 J
A1519T 4.5 510021BYAVBIATT N Status
¥ FIELD fefum TYPE | LENGTH | KEY
A
Cmp_Status ID VI OIRAYHAIULITD9T B | Int 2 PK
nnd
Cmp_Status Name SenomzBesdomnd Char |20 -
A3 4.6 310021DUAUBINI N Department
¥ FIELD fMeBing TYPE | LENGTH | KEY
Dept_ID MVAUYAUIBNY Int 9 PK
Dept_Name Yooy Char |45 -
Dept_Type_ID nnuaudlssanvyiigau | Char | 2 FK
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a151aft 4.7 1002198AYBIATI I Department Type

$8 FIELD fMesuny TYPE | LENGTH | KEY

Dept_Type ID wnoavilsspnyyisnu | Char | 2 PK
2 .
Dept_Type Name | ¥@1lszianviaonu Char |15 -
M5197 4.8 510aLDUAUBIATTN Users

%8 FIELD fesing TYPE | LENGTH | KEY
User_ID minonudiday Char |8 PK
User_Name %ﬂifl‘ff’ﬂﬂ Char | 30 -
User_Psswd SHARIU Char |8 -
User_Type ID winoavdssangléan | Char |2 FK

a3 4.9 5100zIDBAUDIA1TN User Type

¥® FIELD fMaBLe TYPE | LENGTH | KEY
User_Type_ID winomvdszianglfou | Int 2 PK
User_Type_Name yoils :’,m‘ngﬁ%ﬂm Char |20 “

5137 4.10 510a2198AVDINNT I Address

¥e FIELD fMesine TYPE | LENGTH | KEY
Addr_ID mnaayney Int 7 PK
Addr_Soi Yoxoy Char |30 -
Addr_Street Foouu Char |30 -
Addr District Fouv Char |30 -
Amphur_ID HINBRAVIVA Int 2 FK
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13197 4.11 510a2ID8AVBIATI N Amphur

¥e FIELD fese TYPE | LENGTH | KEY
Amphur_ID HUUIDVIVA Int 2 PK
¥olun Char |30

Amphur Name
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