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ABSTRACT

Electronic Commerce (E-Commerce) has brought about newly business opportunities as we
can sell or purchase goods quickly all the time. In this project is the developing web based order
system to purpose enhance the saling sleepwear and underwear products of Naowarat (N.N.) Co.,Ltd..
This project study according to system development life cycle (SDLC) which starts from collect data,
feasibility study, present system analysis, problem recognition which nowaday, the company have
differ management in document saling of organization and personal customer that cause to confused
to an sale official that to make wrong management. Not only that, limited number of an official that
cause to tardy in operation and to reach new customer. Therefore to rise idea to design and develop
new system in order to present and sale goods whith apply web application technology to help
acception a order from customer. In part of program development have used JavaSerer Pages(JSP)
which is script language for develop web application program to act the order system, the Tomcat
Web Server to act function about manages and controls a JSP document and use Microsoft Access 97
database system. The results are that customer ability to order items, know information about
products and trace his/her order satus through this system anywhere. For the administrator abilites to
manages data and information in any time. Therefore to make the management effciently and able to

response the required customer and user appropriately
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DFD Level 1 of Process 1

Customer View Product D2 Product —
ﬁ‘au"l'ums Search
—p 12 | . -
- Joyafum
HaN1T Search Search I
| Jouadu
) AL 2.1 4—"—————52 l Product
Yayamsadun A
Customer > Order %aunmsmﬁuq’ﬁ (D3 | Order —
Y o A&
Jayaagimidededuim L 2 .
Yo 2.2 foyamsdagodud
namsduiumsdadesudia »| Confirm Order
~ s =
3‘1]7] 4.4 Data Flow Diagram Level 1 484 Process 11 2 (Order)
DFD Level 1 of Process 3
| douaandn
3.1 ————4—"———>[ DI | Customer
Customer

Joyagnin .
Register | 0007 D3 | Order

gllﬁ 4.5 Data Flow Diagram Level 1 U89 Process 73 (Register)



32

DFD Level 1 of Process 4

4.1 ﬁngjﬁms"umsdqﬁuﬁ ||
10 - 1= 9 .
aummumsma 1 D3 Order
Customer ] b |

Shipping

DFD Level 1 of Process 5

( 5.1
Bnsdszdu
Select Payment r—_> Order

Customer BonitmIdhsziiu

|

5.2

i - it card data / Pay - i
Credit card data / Pay - in Credit card data / Pay - in Bank
Payment Customer Data
HaM3eIIANAY
W

5.3
BUdUMIFITEEY NamIisy Nu}l D3 | Order

Confirm Payment Uﬂﬂ’dwaﬁ"
#' D1 I Customer

gﬂﬁ 4.7 Data Flow Diagram Level 1 U84 Process ﬁ 5 (Payment)

DFD Level 1 of Process 6

Jeyagnin
f—_ﬂ+_[——i7 D1 I Customer
6.1 JoyaFum

doyasva 1D2 |  Product

Owner —

Order

g‘ﬂﬁ 4.8 Data Flow Diagram Level 1 Y94 Process N6 (Report)



33

4.4.2 Data Flow Diagram
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front pocket. Imported cotton. Sizes XS-L.

Code WERD1

Price 590 Bht

Status in stocl (notspecify colorand size)

COLOR i Putmouse to see color/texture name.

quantity thetyoumants|__ ]
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5.2.6 #1190 View Cart 1aAAI3UM 5.6

4 Untitled Document - Microsoft Internet Explorer B e ; 3 =18] x|
fle Edit View Favorites Jools Help | A
o Pk W "; , - Search Favorites @Meda &4 i I~ “p 5 Links " Norton Antivirus [} +
|
NN Smoothwear Order
Thank you very much for your crder
1 Jercy bikiny panty WPBO1 M Blue 42,00 1 0.00 42.00 ¥
2 Robe Sleepwear WSRO1 8 White 53000 1 ~ 0.00 560,00 ¥
TOTAL 632.00 BAHT
VAT 10%0 63.20 BAHT
(EXCLUDE DELIVER COST) GRAND TOTAL . 695.00 BAHT
oty Cor N £ A
Remark™t Please carefullv check the information above. If the shopping cart above 5 t
please click the 1 ety et button. Should you want to change the product(s)/quantity, please fl“
guantity that you want in the texfield and if you want remove item, please clear thick on the the
checkbox . After that you do, please click the Update Cart again.
b 1 - | b I\ % . ——
€l . 4 My Computer

51/11 5.6 111198 View Cart
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NN Smoothwear Order

590.00
632.00 BAHT
63.20 BAHT
695.00 BAHT

TOTAL
VAT 10%
GRAND TOTAL

wem Tl Exclude Delivery Cost

SPOROLD CUSTOMERE LS D e

S

User Name: z
Password: | »—hi-_] faraet passward

Personal Customer &

Organization Customer
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-

U0 5.7 1198 Check Out Step 1

¢ s a2 a @A S v v a
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2 Untitled Document - Microsoft Internet Explover

gbﬁdt Yew - Favorkes Iools Help = ;
D - ) 2 | e e e @] - w4 B

NN Smoothwear Order

Title
First Name

Middle Name

Last Name B [_ i ; . J
Birthday < mm [wnswn =] 7dd [T=] 719[5=]
E-mail Address o B -—J

Phone Number :C

FAX Number :"

Province | nqwnFandemie -
Amphur | nswanFanisemiadiiag o

Tambol : | ngmndaneua >

House No./Side Road/Road

o
—

Postal Code.

SHIPPING RDDRESS

[~ Tick this box if the shipping address is the same as the billing address

Province : [nswndantonia =
- [remn Sanswm@a gt nn il
o AT ARneEnea -

b,

|4 My Computer

[&) bone

SUMMARY BILLING AND SHIPPING INFORM
Please review billing and shipping information below.

Recipient Name: Miss anit Nuritavichan Total

Address: 3294 u sl 5.7 vy 1o doling VAT 10% z Baht
Tambol: sadwnda Delivery Cost 70.00 Baht
Amphur: tinunde Grand Total 765.00 Bath

Province: uuig |
Postal Code: 11120

Recipient Name: Miss Kanit Nuntavichan
Address: 3

Tambal: aaannia

9/9-4 4 annsolesOutha 4.7 w1 a.nds iy
Amphur: Uninie

Province: wwnfi

Postal Code: 11120

SEQURE PAYMENT SYSTEM

Please select one of the payment method below.

T

SR
by Banakok Bank 7

® Bangkok Bank
® Asia Bank

_S_e_:ue Payment

7 [T R T

gll‘vdl 5.9 11199 Check Out Step 3



5.2.8 %190 Check Out Step 2 11AAIAI7UN 5.8

@ J i @
Saqilszared : e lgndnsendeyndaudavesgnd Goya billing address 1102 shipping

LY

address

5.2.9 111199 Check Out Step 3 11AAA71UN 5.9

@ 4 9 A [ < o A Ay 1 ~ 1 1 P
Jagilszasd : agdoyanieglumsdiluesy aglinsutunaoamensaumundua’

q

acd o a 9

09/’ ad o a é 3 CY a v A a '
nmiuligadudendtmsdiszitu dinasssziuauanian TR AGHTEMTARY
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5.2.10 %1190 Check Out Step 4 (Tin3A3AN) HAAIAIFINA 510

Zj untitled Document - Microsoft Internet Explorer fl =18 x|
Ele Gt Vow Favortes look tep | g
y 5 fe & Meda V) - gy D | > Norton Ancvirs [+
Qi - O [ D) i Fie cromm Qhrese €W RPN Y - YT VK s
NN Smoothwear Order
Type 2 Visa Card
Card No. ANTRY S o @M (R0Y
Expired 8 s
The last three.digit pumber apearing dn signatura panels [
[~ Tick this box if the details are same as customer information
Card Owner's First Name e |
Card Owner's Middle Namne
Card Owner's Lost Name =
Organization /Company N 'Y _’ P ) B
Province : [nsmndantonio <)
Amphur : [asuntaneentadwns =
Tombol 2 | nundandwn
House No./Side Road/Road g l 1 5
Pastal Code % V=
E-mail Address o o p.
phane Number. P ¢
FAX Number [ AL ]
i
A
Submd | | Reset|
£ Dore ) MyCompter

311 5.10 11198 Check Out Step 4 (A5IA5AA)

£g

(Y d Y Y v @ 9 A a Y A as o
Jagilszaen : Igndfloudoyaveninsuazgfotnsinian HINGANABNITNINIL

v '
Gudotiasinsaneinluduaoui Check Out Step3  nazyealadoiuaiugiingn

Y

Y
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Document

ot - ey - ) (@) | s ormore @veds €] 02 L 1 - il Lteks ™| orton areveus 1] -

Please choose one of our bank account(s) for your payment transfer and complete every
box in the buyer form below.

TRANSFER PAYMENT INFORMATION

transfer to:

@ Account Name :

Account No. : Account Type : Saving

Bank : Branch :
Bank Address :
 Account Name :
Account No. @ Account Type :  Saving
Bank : Branch :
Bank Address :
Remar please tell bank offiedr fill order pumberin pay-in (depasit) slip. After your money

fering, please sendws a pay-n(deposit) shp to fax N0 +66,(02) 5898846

2

A

SEQUEST ANO YOLIR CONM

o - e =y [
¥ B

e |

51 5.1 1190 Check Out Step 4 (TonRUFAMTINAT)

Z} Untitled Document - Microsoft Internct Explorer Ao =18l x|
S . i i o |
e Edt Vew Favortes oy (E ' | &
o= g% S ; i
ARG - @ W ¢
VérlSLg n
Elactronic Cradentia s for the infe nal
Thank you vary much Miss Kanit Nuntavichan for your payinent.
Please +40 the folloveitg message for your eeference.
Loginnammese ks o SReger 3 i corm
Password : 5624L3
Order No.: S
NAQWARAT (N.NJ €O., LTD.
40/620-630 Moo 1, Tambol Tazry, Amphur Muang, Nontaburee, 11120
Tel, 589-8846, 580-0532 FAX. 539-8869 3
Website : www.nnsmoothwear.com
£-mail : info®nnsmoothwear com
Order Number : 5
Order Date : 16/02/03
Order Time : 2:20:59 PM
Customer Name : Kanit Nuntavichan
[Product Description]Code | Size | Color 1 Unit/Price | Ote | Discount | 0
1 Jercy bikiny panty  WPBO1 M Blue 42.00 1 0.00 42.00
2 Robe Sleepwear WSRO1 S White $90.00 1 000  590.00
z TOTAL  632.00 BAHT
VAT 1006 63.20  BAHT
DELIVER COST 70.00  BAHT i
GRAND TOTAL ~ 765.00  BAHT
Payment Method : Transfer Payment - Bangkok Bank
Ship Method : EMS
Ship Address : 32/94 Mool, Changwattanna Road, Tambol Clongkler, Amphur Phakkret,
Nontaburee, 11120
L
After your payment 15 approved, your order will be careful handled . You can track your
arder status at hikn ffwee nrs) AL LOL, ragr
1f vt v ans nenhlam nipASA (B8l fras b CARSAT 1S FOGINSIOOTIWEALLAN. i - PO T——
U] 1 My Computer

510 512 Check Out Completed
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5.2.11 #3190 Check Out Step 4 (TouRUAIUBEIAT) LAAIAIFUN 5.11
[ 4 Y 9y A ) @ a Y w A Y A ac o
Sagilszaes : Tfgndndensinmsdmsums louSudniy® vingnauaenismadsg
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5.2.12 #1198 Check Out Completed 117AIAIFIH 5.12
@ J ' & ) a <] e,
SaqUszasd - mnduvuasuMsF1szitund Azangiunenud User Name , Password

Y yd <3| a o
iag Order Number 1Wiugna imzudalignds print niheedify 1Aiiudeyadiedady

@

a o a Aa ' 1 a Yy ' PO 9 o 9
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5.2.13 %7190 Shopping Search WaAIAa31N 5.13

Z§ untitled Document - Microsoft Internet
§ g A W
| Bl Edt vew Favories. ook
" U <
‘1 g@_‘ja.’ * Gk I !
Naowarat PN, ) Co. Etd.
Smoothwear.cOM 'V iew
Chok o e for - more fo;
f;hn/'rfn'ng Seareh
L For Men I
Please Select o dacke that you want.
W 0 by Catagory Products § [famnssiandudimudasnis -]
By FabHWETYRE | | Fumadaiaiiwdams -
m u by Product Description : [ ]
Sk;oél o Scarch T8 by Code Product : [ |
Today's date is ) [SeachNow! | [ ResetFom |
i Wednesday, February
i 19, 2003.
Homme |  AboutUs|  Prod | re ol er Service scliame
- P - - " —_—
] [0 [ 3 my Computer 7

31]‘?] 5.13 111190 Shopping Search
v ¢ A9y vy 5 v A ) s v 9
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osoft Internet Explorer

Home About Us | IEGSINSE

Promotion Custo

mer Service

Smoathwear,cOM Check Out ¥

Click on nnage for,. ~ more Tnfo.

rarch

Sho J2/ =4 /'n.q =

°
S oy srands : FroriobAii 5]
by Fabric Type : [Jecy <]
By Brands > ]

hy Catagory Products : [omen sleepwear -

by Product Description :

(SN Aol X e
Shapping Search L]

: Today's date
- Wednesday, Fi
L 19, 2003. A

]
Home - About Us | Products . Promotion | ESIVORIREESEIMITEE, Discliamer

"y
NIt (NN Con Lt

Smoothwerr.coM Checi O 'BjVieWw Cart

Customer Login

> Login Name_: L™ e ® |
) Password. s ]s
M {lea ]

Customer Service page will service information as follovis to you.

e Order Status -~u . this subject ta give infarmation abaut your

order status currently which have 7 status that are 1) to wait a payment , 2) to wait

Today's date Is

Wednesday, February
)

& production , 3) to pack & goods , 4) during a shipment , 8) & goods to arive at

customer , 6) return & goods , 7) cancle arder

* Customer Data " + this subject to display information about
your persanal data and able to you edit vour personsi data as wall.

o Misscellanies this subject to give information about knowledge |, tricks that

may be s ussful for you

jstomer Teryice | Risglisme;

oy - T R

311;1 5.15 ﬂﬁ'wa Customer Service



Smoothwear.cOM

(= Order Stons 103
G iomer Dot X2
[ Miscellavics IO

Today's date is
Wednesday, February
19, 2003.

About Us  Products  Promotion | SSTRBTIEIEEIVIEEE Discliomer

Naowarat( NN ) Co., Lod:
Check Out B View Cort

Please fill Order Number.

order Number <[]
;

Customer Service will service information as follows to you.

* Order Status “iithis_subjectto give information about your

order status currently which ha tatus that arél) to @Wait s payment , 2} to wan

a proguction »30to pack & gootsl 43/dunng a shipment,, SY¥ia goods to arrive at
clitarne s, 6 Y return @ gogds , 7) cahiclebrder

P-Customer-Data (d iry K aihs shard thisesubject to displayiinform ation about
your persanal data-and able te yal gdit your persenaldats as well

o Misscellanies this subject tc give information about knowledge Jtricks that

may be 3 useful for you.

O T " A0 TN AN DA iy = W BINRIR 1L L1

31/ 5.16 111190 Order Status

Smoothwear.coM

o ciomer Doto X8
P Miocellonics— 25

Today's date is
wednesday, February
19, 200

CustoreService

,o—

Products

Prornotion |
i

NaowartdtN.
¢ Out) B Vigw Lart

Your Personal Information

Name : Miss Kamt
Midle Name H
Last Name : Nuntavichan

E-mail Address kaoak@doramail

Your Billing Address
Province : | wunyd -l

Amphur : [shnnga vl

Tambol : |masanda -I

House No./Side H N T
hond fRnud IEM w1 uviouuy au 7 TI
Postal Code :

Customer Service will service information as follows to you.

31]‘?! 5.17 ‘H‘l:l"ﬁl’e) Customer Data
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5.2.15 #1119 Customer Service 11AA3AI7U7 5.15
' Vv
[ 4 a Y v A 9 9 Vv
Sagilszaen : uIMItoyadnIugMITIFe (Order Status) uaraduazud ludoyagna
Y =} < . . 1 ad = dy :,' 1
(Customer Data) tazdoyaiiiaiman (Miscellanies) wuIsmsiiondegesulu Tasludu

Y 9
wen15191 1414 Order Status 11a% Customer Data  H1¥3z@Ap4ilou User Name o

v
Password now 390zt 1 15u5ms 14
5.2.16 %¥1199 Order Status AAIAIFUT 5.16
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mqﬂizﬂdﬂ:1ﬁﬂ13%agaﬁﬂ1uzﬂwsﬁeﬁaIﬂﬂﬂwsﬁauwu1maMﬂ15ﬂa$aa31u%aaﬂsaﬂ

e
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billing address A
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@, Microsoft Access - [Hayaduril i v fwy’ M Ct F g =]
]}m uily ufle quuay wasn sUuuL ;mﬁuu nn‘fmﬁo m?hwho aﬂ‘iﬁ _|E|_!‘
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3 - 3 =
Woyaau

| Productip MB01 FabrioType_ID 2_._'

i

ProductBriefDesc mandlu Hme fhnannan PicturePath

" BriefDescEnag T Ghidg

Weight

CategaryName Men_Brief _'J

- Brand 1D 1_._'

 ProductFullDesc

Unit_price 45.00

~ Product_Detail:

DetailProductlD  Size Color_iD OtyOnhand  QtyOnOrder  Product_delay

e 0 _'__I ;J 0 0 0

S &
sudsu 1] ] T _» | »1|p¥]| a0 140 <| i _r]_J
‘Hoduin B f | INUM P iaes




27 a o dl
5.3.2 nansveyad AagUi 5.19
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5.3.5 saasdeyagnm fa31) 5.22

@, Microsoft Access - [Ziaygagnsn]

RS & /) -0

“ udy ufly uuum wwsn gluuu. st tgﬁﬂdﬁﬂ G jﬁ‘!ﬂ j , _]E‘I_j

AR s o — , Vol ) i
|

-8Ry WuPyk e i a®Ny Ya ) o B
ﬁ§rID Fax null
any Name DAGA Address Mool
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