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ABSTRACT

To reinvented traditional help desk and call center services by developing Web-based
help desk application to that management for customer service and technical support. This will
handles problem tracking, searching frequently ask questions problem reporting to be efficiency
work and to provide the highest level of customer support.The step of works for this project will
be base on system development life cycle by starting at the study of the importance of this
problem , the study of web application theory , analysis and design new system in program
structure and database and selecting development tools

Finally,this project is used to show a new Web application technology that make easy
to deploy an 24 hour help desk across dispersed sites on a central server and database on-demand

communications benefits of the Internet.
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3.0
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T 2
o 5
89 a
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o
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3 Company Profile

4 | Product&Service
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Problem
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2.2
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3.1 3.2
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VNUALATH E-R vesszuuf Idhmsnfeugdiuunnudeams Ieglugliuuves

. [} . o . { [ ot .
A1519 Relation 593 11/84%11115 Normalize unzfvun Attribute #1915 uAGAs 9 4949 Relation

9
1aaene 1yl

, dd 9
® 115719 Relation VN8IV
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1 Problem Joyailymiiude

2 User doyagldamuszun

3 Product&Service Joyadudunzusns

4 Contract Joyadyannslduing

5 Customer Joyailszinnvesgnin

6 Report Profile Jeyadmiulnseadrensay
7 Problem Category Joyaszanvesilym
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Atripwe, | Desorption © | ybe | Length ke
ProbID mufivesilym Char 10 PK
ProbTitle swazdvailynisate Char 80 FK
ProbCustld i Char 10 |FK
ProbProdId Fudwazusg Char 10 FK
ProbCatld szinnvesilym Char 10 FK.
ProbSubmitBy @%@ﬂﬂujm Char 10 FK
ProbSubmitDate ‘Euﬁu%’aﬂq;m DateTime

ProbAssignBy élﬁJﬂ‘lJﬁmEJ‘ﬂin1 Char 10 FK
ProbAssignTo A 1ASuneuneilam Char 10 FK
ProbAssignDate Suitldsuniswonmnedlam DateTime
ProbResolveBy Aitunummantsudly Char 10 FK
ProbResolveDate Sufituinuuamienisudly DateTime

ProbCloseby Atlailgm Char 10 FK
ProbCloseDate ‘Fuﬁ'ﬂﬂﬂtym DateTime

ProbPriority anuaNumAyveeilym Char 10
ProbStatus aomzvosilymnl Char 10
ProbDetail swazidvaunsilymn VarChar | 255
ProbSolution puamslunisud ly VarChar | 255
ProbAttachment Fo afuuumnsuam Char 20
ProbDeadline fuiitmuaadolunsudleflym) | DateTime
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@Attrlbugfe e Descn;tzon e I

UsrID srag 9 Char 10 PK
UsrPwd SHANIY Char 10

UsrType szian éjal"l’)’l U Char 10

UsrName ‘Id@! i‘)l{?j} 1% Char 20
UstDetaill SazBuag 1% Char 30
UsrDetail2 Twazidung 19 Char 30
UsrEmail duadueauas e Char 30
UstEffectiveate Suiimmsadhgssuy g DateTime

UsrStatus AOUTURIE 19 Char 10

~ a y
M1319N0 3.3 lla’ﬂ\ﬁ1&ﬁ$!ﬁ)ﬂﬂ‘ﬂﬂ~iﬂ1i1ﬂé‘1‘ﬁﬁ1u

| Deseription .

T

sHaguAazusNs

ProdID 10 PK
ProdName %'Fr ufsll WMALUINT Char 20
ProdDetaill FwaBeAdUAAZUTS Char 30
ProdDetail2 SRR eATUMUAZ TSNS Char 30
ProdDetail3 SWazBuATUA Az USRS Char 30
ProdStatus AU TUA ALV IS Char 10
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MINN 3.4 BAANIIEASIBYAUBIMITHAIMASUING



31

Atibute, | Descripon___ ey
CtrProdID sHaduduazysms Char 10 PK,Fl
CtrCustld sHagni Char 10 Pl 5
CtrReference mmﬁé’wﬁwaa&ym Char 30 1
CtrDetaill SnRUAdY LTS Char 30
CtrDetail2 swazBeadynuTog Char 30
CtrEffectiveDate RS uduvesdaausns DateTime
CtrExpiryDate ”uﬁz?;’uqmmﬁ YIS DateTime
CtrStatus ADIULVBITYQIVTNIT Char 10

1319 3.5 HIAITRzREAVRIMIT Ty AN HUIMS
Attl;xBute "\ ';Description ’ T ype %; { Ler}@gtl‘i K&y
CustID sWergnm Char 10 PK
CustShortName Fognduuudy Char 20
CustLongName FognAuuuen Char 30
CustDetail 1 JwazBuaduAuasusns Char 30
CustDetail2 Jwazduadudazuinmg Char 30
CustDetail3 swazPuaduAuazUSANg Char 30
CustEmail DuadusauaTa Char 30
CustStatus GORITEL L Char 10
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RptID IUivess 109

RptField1 solafdoyal fieldoonsrwam | Char 20

RptField2 sofladdoya2 ieldeensiway | Char 20

RptField3 yofladdoya3 ieldeensieny | Char 20

RptFieldd Yolaadoynd ifieldeonseany | Char 20

RptProbld Jou lvvouaviilym Char 10

RptCustld Jou luvesgnin Char 10

RptProbStatus L‘éau"lwmﬁmummﬂmm Char 10

RptSubmitBy Lé’auqmmaqé'txﬁaﬂﬂgww Char 10

RptFromSubmitDate [ou'luvosSuMisuduyosuuss | DateTime
Teyma

RptToSubmitDate | 130w luypafufiay qAUD9TUNT S | DateTime
Mym

RptAssignBy ﬁ"au"lmméﬁwmsuammw?ﬂq;m

RptAssignTo doulvueed 185 un15 18 M0 | Char 10
ey

RptFromAssignDate L%u"lwaﬁuﬁg?ué’umaﬁuuau DateTime
nuneilgmn

RptToAssignDate Gou'lvveeuiiqu AAVDITUNOY | DateTime
naneilgm

RptResolveBy doulvvosdTudinuuamisnisud | Char 10
T

RptFromResolveDate | (301 lvussuiisuduvos utiuiin | DateTime
suanensud Tuilgynn

RptToResolveDate | idou luvoeufifugavesutiufin | DateTime
uuanemsud ludlaym

RptCloseBy ﬁauqmmaa@ﬁwnsﬂﬂﬂmww Char 10

RptFromCloseDate | (301 lvoe i3 uduvesiusiins | DateTime
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User ID: [statior
Password: e i
| Re-Enter Password: [*==
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Detail2: |Staff0
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