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ABSTRACT

Objective of Helpdesk system is interface between user and staff for resolution of
problem. Problem have resolved will store to knowledge base. In the future, the knowledge base
will growing up and result of searching of user rarely fulfil.

This project developments was developed Knowledge Base of the Help Desk system.
Same close case resolution will be same knowledge base. Process are find keyword of each case
and compare its with next case then count match keyword. If result of compare with keyword of

the next case more than 70 percents then two cases must save to same knowledge base.
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ANUVNIBVEITH (key) DU
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2.2 mﬂﬁﬂnﬁaaﬂuuu§m‘l’faym%muwuﬁ (Relational Database)
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Wumssawsudoyanieg nlianuFuRUE (Relationship) 33¥12190U TasSrufno
A1574 2 1A Nlguauiadei
- UARZTBIVDINT LTI TR IR
- Fordeluudazaeduiitaanuusndany (i® Attribute)
v Y " ) o o o 1 4 o 9 L o (o’:
- mdeyahegluudasnedni witlumves Attribute fszy Piuddonsauniiug
~ o w o o 14 o o
- msBuadrunsduiee lufinnndndgy
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t 4
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nqudoyalaq MidluAduda (Primary Key) 95difinine (Null Value) niosi hifin'ai
18
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ay Atribute 3205 WadAMIIFOMYeszuy  Weliawisaniugumsldauves

[ oA yﬂ! A 9/
seuusaztfulsmansauivauldasuauinig13

2.4 3LVUMITANISFIUYDYQ Microsoft SQL Server
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szuudamspudeyadsduiusuosuiinlulasyern NldAuian N Sybase
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2.5 aoiagnssunsNIaU Client/Server

aorilavnssunsienvoeURRInFUILY ClientServer xdimsihaniludnuaed
famsutemsdseananaseniiuaeslilsunsy Tasialuszieuuinsosmeuiauneios
eyl umlwﬁm‘}”uﬁﬁmuﬁumu%’agauuu Client/Server 9z5UAnrouMAUdDYa,
msiszuanadeya, msleutodoya wieq server szimufudeya’l’ dauIA3o4 Client
swimsdszananadeyaii l@nvioafudiudeyalna F3msmuuy ClienvServer i
WannsoandelFudeyaldnndldvarours Feaantlaenssumsihamiveolndingy
(DY Client/Server annsont 13 3 Yseinn'ldus 2-tier, 3-tier 1tz Multi-tier FeluTnse
nisndndsaoilaons st 3-ter iy
2.5.1 agilnenssun139191% Client/Server U 3-tier (Three-Tier Architecture)

lumataIuuuY 2-tier U Client szinisiaseTasasstugmdoyn mnfims
wiswulaslaq ARadulugnideya nsuaawmaniesdu Client sznlaouTalfe &aluns
uﬁi’]n,;mffv‘iﬂmnw@u tier TnalidMis2M319 Client 1iae Server 1Ay Client 9vAnnefiy
Server 1AYWIUNI Object ﬁag:uu Middle-tier mm‘fu Middle-tier 9:AaABNY Server 1aY
Client 9&¥UIMW1E Object 114 Middle-tier Wit astlasulaslag vzdeiirnu Middle-

] q’/‘ 4 [ B y 0 [V {
tier INTUU FINTININIULUVY 3-tier ﬁllﬁﬂ\iﬂ’lﬁ’l'l\ﬂllﬂﬁﬂ'lﬂﬁ 2.8

SQL
Data
Access

Server

Client Database
(Browser) (Web Server) Server
Tier 1 Tier 2 Tier 3

2N 2.8 l!ﬁﬂﬂﬂ'li‘ﬁ]»ﬂuﬂlP)\‘Ifm'lﬂﬂﬂﬂﬁiﬂ 3-Tier

2.6 HyperText Transfer Protocol (HTTP)
° a 4 @ 4 J
urte Sudetmuaniedslunmsfomaniosamsdeyarszinnleanlefiing nie
~ ' e A s 4 o = a A d 9y
Genilaesife Melmsedglunuenmsndou lnn@uniduenmsuuudeni

J o o i o o o o a 4 P
(text) (FouToafuiulasaie luiliiudoyaorndiuldienn Foe vieloaldodug &
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14 ]
HTTP Hufiuglumsifau nfemshnuleaisvouniotts World Wide Web Tasms

11914U09 HTTP UEAIAININN 2.9

HTTP Request

Internet Network

B Ty ym—
HTTP Response

Client

M 2.9 BEAINININNYes HITP

NI LaAIMSIINYBY HTTP amismauezitseenidu 3 daundne
fiodau Client ,Server L@z A50U1Y ﬁmﬂﬁ'ﬂﬂ‘li‘lﬁuﬁ'lu‘UENﬁﬂ‘lﬂﬂUﬂiiil Client/Server i
Client 921911 Browser lumsfindesu Web Server daiiiug1fusns web TasTulsunsuds
N8129%i59n21 HTTPD (HyperText Transfer Protocol Deamon) Tavindudaesiafinedm

(Port) 80

2.7 HyperText Markup Language (HMTL)

a1 HTML 18gniinn$lumsadie Web Page defimsviannlaofmuadiuinas
gmé‘?«wi version 1.0 Y5z1nas 10 Tiuda unefimsimnetudeiiosnudeilogiu lusenin
fitaumnnasgiuves HTML fluSindng Famsadaufinvosdapadiu@uiun Wy uim
Netscape fiuIANgAvEIRIFs HTML fiiond1 Netscape Extension 1102 Microsoft AruAuygn
§1d9d M3V Internet Explorer S sudy vemsiavesdaz s et doundin
udroreez liansaiiauldtuyn Web Browser udethe lsfmuluiegtuinasgu
HTML "lﬁ'gnﬁmmi{umﬁq Version 4.0 11 mldufindududrde HTML wnsgdiitdy
wazldonldazanduediann BTML uTsunsuannfilflumsadraonmsinsiii
iwusdoyarullsunsueendls (Web Browser) Tavssdessenuuumesuveendisd
FNSUARIUY Web browser nowuidaldyadideves HrMLimsai 1y Tuenasthuite
muqumsﬁ"ﬂmsﬁudawmmnmsifu o By Savloud Sadums fmuad dmuansigen
Toafududy  dmuanm 1ad lasiidnuuzvesiondisiiadszmilousy Text File ¥
ludezfiidaves HTML tmsnﬂg}?a%sv‘iﬂﬁ'xanms&uﬁmuunu Hyper text iifagneuTay

[] 1 4
Web browser 101U Web Page igna$1991n0181 HTML 1y 9:iidau Markup tag Tuniuy
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A1 fuiouenliTusunsy Browser Idnsunazuanina ldedagndes det1eves tag i
&
S
{ : \ 4 1
<HTML> iy tag vzdsngiuduluudas page 1awe eovenlinsuhde
A 4 4 a4 P
yansenoumuanolufign@ouinlugluuuves HTML wazauf

¥
tag <SHTML> uarashnudoyanseendsiiudy

<HEAD> (11 tag fuonidenudeliifiumadeanziudas tag <HEAD>

<TITLE> Hu tag Fozvonhideanudeliiiudeladaves page i Saoe
Lmmag'ﬁdauuﬁm"lms?;‘avaﬂllsuﬂsu Web Browser tifodamundi
1997 MG </TITLE>

<BODY> iy tag fazvend ﬁaumaai’x’egada"lﬂfrﬁ’wuﬂuazsauﬁagﬂﬂswl
Al vedudanveuiionfanualy page

<p> $Iu tag Mozurlausazdont (paragraph) 80NN

<BR> §u tag FuonlHSuBTTiATMA

<B> ey <> 1 tag Nuenluaasdnyndudmuimiedades (Bold 13e Italic)

AR

2.8 malulaglumaiannszuuay
msinuvesdumedilafifudufivudionms HIML awfidnuazmsiaundie
iU Files Server fi® Server Lflué'ﬁ'mﬁmeﬂms'lﬁ'ﬁwuﬂ uaziflefimsfosye (Request) oy
na'lnuas Tns TansalunisiduSmsiunies Client fldaunsaldszunldnniiqafiosms
FuAudoyalanisifion Hyperlink *?;ﬂsxﬂaueg'“luﬂﬁmﬂmimuﬁmﬁwaﬁ'wﬁ'whﬁ”’u Hagul
wpumsinauludnsae i lifsmedeanudenslumsldnuiidesmsuazmsian
5% Help Desk TuTasenuiidas Saldimsierismsfiiunnuausalumssanisiy
gmi’fay‘auazﬁﬁnﬂquﬂ1iﬁ1qmmmszw8umaﬂuﬂ"lﬁ'umﬁq%u Faduamulumswann
wiseaniiiu 2 sluvumdnauaarilaonssumsihamuuy Client/Server fin
2.81 matsrananayamdshuddl¥uims (Server-side Processing)
‘J;ﬂﬁw'}"qf;{mmwﬁmsﬁwmﬁhqq afdad 18Tunngldusntsiuendts HTML
wagihmsdszananadidenn dnadninmiidesms nnuseqndendylug Client Tugd

HUVYBUBNMT HTML e 1% Browser voef1¥unssunsouaawa’ld
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- Common Gateway Interface (CGI)

msdrdegudeyadiuddidwapnnetmilsdmiudunewndindu  #aiTsmsis
$nAUDSIUNINAAD Common Gateway Interface W38 CGI Fudufidunfuannluszuy
Unix uandaninii Windows 18imsldamsusiuminary S¢ldimsiannlfiinsves
cat awsainn1dfuduevnesfeduy Windows 8619151 Windows 98 ,Windows NT
#3®8 Windows 2000 udu

mums Wsunsufifenl$lumsidion CGI veeszuy Unix e C nie PERL Searmw
wiadouves Unix suamiuayumsiaveduds Tasmsiomududivsnsdoudan3ya
Weffumsian uazide IMaaasUdgnidon1dnufiee1d mterpreter vaauAnzaimih
fnlafdafiazussiia 15y anSUA PERL A8901A8 Interpreter ¥94 PERL 15udu wloniduf
usaas Ui IWdvesni ¢ SwszgoaewIndldTumenady EXE dou Swzlfaldiadiou
S Tsunsudamils

ifeennmsiammenwanduyy Windows daulngjazlfinfesiionuuisa
(Visual) 981915y Visual Basic 138 Delphi 1iudu Ftud 18 Tinmswanniansves oo W
aunsoldidtuntesioma Taodenmadon cGl luuu3siaiii Windows CGI nie
WinCGI

wEnMITUYeY CGI Sudulaunisd Client AnABRY Web Server iodsdoyalu
sUves HTML FORM eiintssey ACTION IvhaanyIntdansulifidrade uazfinisey
METHOD c‘*ﬁaszumﬁﬁ‘lu"lﬂ"lﬁ'uazmmﬂmuﬁaf:

GET: dmiumsdedoynlul? Web Server Tagsumie QUERY_STRING Faifhu
Environment Variable ﬁ?ﬂﬁﬂﬁ Web Server 1031 LiA40810AYD9 GET E)g'ﬁ QUERY_STRING
annsoadatoya ldifivavuingega 255 Fdnu sy

POST : annsadedoyaiifivualngld Sremswioniuimissaamimedeya’ls
Aew Tasaunsansreaou'ldd1s CONTENT LENGTH @ufly Environment Variable fiven
vuavesdoyaiignaa 1y Web Server néanmiudesudeyainein STDIN Tngasangiiu
# 9 188 mua13luneudu (METHOD i'l&fifies GET fu POST winfu udfed PUT g
HEAD ud Wiifufionlumsidam) dre10ves HIML FORM uansdai

<FORM NAME="MyForm” METHOD="POST” ACTION="/cgi/bin/myscrip.cgi’>

1d8eitods1u Web Server <INPUT TYPE="TEXT” NAME="name">

1ddoynanuiiioda 1y Web Server<INPUT TYPE="TEXT” NAME="locate">
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Q’l’ o . . e \J ya 4;
Tay METHOD %19a0431n115111107 Environment Variable 3114 aauidamariiinaduly

! . & o t { a sg [
vazfiimsBonld Gl Seript Faldlse TomTlumsideyann ety faansliiiuly

A1579% 2.1
dauls 19511
AUTH_TYPE Authentication Method #i Server 14

CONTENT_LENGTH

viavedoya imisuilulud figndedls POST METHOD

Y

CONTENT_TYPE

Uszianvesdoyaiozgnda 118 Server

QUERY_STRING

Yoyafinnumds 2 vos URL 1912 GET METHOD

REMOTE_ADDR

IP Address Y94 Client

REMOTE_USER

%® Username "Uﬂﬂé’i‘i’i’

REQUEST_METHOD

F5msdedoyn POST 159 GET Method

SCRIPT_NAME

¥8v09 CGI Script

GATEWAY_INTERFACE

1193%U CGI 1 Server 19/

SERVER_NAME

‘dleJ‘UEN Server ‘n?a IP Address

SERVER_PORT

M1eiaY Port 1 1911 HTTP request

SERVER_PROTOCOL

%0v84 Protocol N4 194 HTTP/1.0

SERVER_SOFTWARE

%8‘1104 Web Server software

miN‘ﬁ 2.1 uga4d Environment Variable

wonvnmsaedeyald Web Server 426 HTML FORM 12 isdeamisodedoyald

¥
Web Server 18 Insnsadaomsruaidoyanis URL Auiet1edredredail

<A HREF="http://computer/cgi-bin/

myscript.cgi?name=yourname&locate=Work+Shop”>nN@ RAilodad ﬂgaﬁlﬁ’ 11 Web

Server 18759828 GET METHOD </A>

Funnmda Script File Usznoudodonnuendaniulinaeafie name=yourname

4 s 4 Y 4
&locate=Work+Shop “If\illﬂﬁ%lﬂ?ﬂﬁﬂll'wﬁﬂ')'llm3J1Uﬂ\3€‘l'151\1‘7’| 22
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Yoydnuel ANNNNY

? AULEATTY I URL (1ag QUERY _STRING

d' - ' o
= won¥edausuazavosdnls

& ugnuAazgues Fedunls/Avesdunls

+ LAAMNUKBII (space character)

% i mthduavguduvn 2 nan oudasfsnysiAY Wy %22 unu
Quotation Mark

M " d [
M990 2.2 trasidnuaitasanuningnlyly URL

2na13190 2.2 gansessuiedennuluneuduldn

- wdunfesnuis ? faee1n Script File Wuduld Asdeoyaidu1ilu

QUERY_STRING

1 y o 4 [~ 1

- mdedeyaiizld GET METHOD liTawilSeny indearing = sziilumsuie
sen1e Fadaualsuazaivesdanals 15y 915 name St yourname Hudu

4'{ P ] ] 1 d’ o 1 as Y1 oo

_ nSeanang & veniamsitiudazgues Fedaulsmwesdanis wazez @i
1 a ¥ [} ] o a,

uils locate HATY Work Shop INTIZIATOIHNNIY + LAAWNUTOITNIUIBY 5

b 4
1591989 1A8A593515HI58n 71 URL Encoding

- Active Server Page (ASP)

AsP iiumaTuTasARanndulasusin Microsoft 1el9lun1sads Intemet
Application #3852 UBOMLUIATEVIBBURES TR Tﬂvﬁﬂmﬁuﬂmﬁ'ﬂymw%ﬁﬁq (Object
Oriented Method) ($13111M15711911989 Web Server Aniinsaine Object dmiugislums
VRERLY, c‘z?qmmmaﬂmmcff’ucﬁ'auuazﬁm’mqmﬁsﬁ’mﬁnﬁmﬁu“lmfumaumiﬁmm
Tsunsu sudsfindesdiofannsaldlumsadiszuinlniFo 18hotu maluTad Asp
i "lﬁ’gﬂﬁ'mmifumﬁm%’umsﬁwmizummuuﬁume%’sﬁmﬁﬁqﬁnmmgm Distributed
Component Object Model (DCOM,COM) sufludiunilwssszuumsien Tasldiuafad
’3’¢1qﬁ¥wuﬂ mslszinanamaiauezgnnizaelfe Object A1eq HilduSmaogaielu
s¢uyU (Distributed Computing Environment) #1414 pcoM dhunmsgruludesmuaves

Component 39 Object a199 THawnsavhamswiuuaz1ld OLE e Microsoft's Object
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Linking and Embedding lun13m1#ifian1si¥ounsszni1s Component #50 Object Nau

IUNY

msSonlduSnisves Object W118Taoms1¥ Seript n3eyafmdiiihulysunsuns

° [ lo o ' o ¥
Fanutes Hsaiftuegiu Server Tnodmiy asp TsunsuflesTiumanavesinadly .asp

4 4 o o
sageuisaadaiuTaons 190111 VBScript 150 Jseript deannsaagiiuasumsihionld

b 4
o

~
AU

Client 1§30 Web Page Aifin1si5en1Tusunsy Asp Heeglu Form dafludnuoy
{AUIRURY CGI uAs) Method Y84 Form fii36n14f ASP File iU CGI Program 138
10l link fig198e18ams 19411 ASP File TauasaIdiguu

iilo Submit Form Yoyau Form sxgnas W Tulsunsy asp FudhInanilsly
Web Server Himstszaana Tavgtuvnvesdoyalulni Asp sxiidnuuziden
#1 Web Page 51211 Aefidanvesids HTML dudauszneundn udewiims
unsn Seript Pdmiulszinanauazdianduiidesmaiudy wu Gonld
U330 Object WieMsadngtiuumsieasrad hisunsaldmd HTmL 14
onshauees Object iazmsvszuranadaoiidalu Seript (e 9@Y Server 9
danadnsndu s 19szuy Seideonas ase ludmdidhy BTML Wanun
panfudaniiudunnmsiaues Object tazmsmaaudidely Script
Feozgnitlaaiugiiuy HTML Fanuadoudanduiie s Browser Y09 Client

ansaldld

= 3 { o = ¢ o ] L a
v3nsfuguilFlumsiaivesssuudumediia 1wy msdemideyn mauims

9 > o X { o & - P
mstauLazn1sadie Session Tumanmegdl Object Agaianniulu Asp THuims

Uszneuaae
. o . . Heyw Y
- Request Object £ Object ﬂ“l‘mﬂmimm%ay,amn Browser
- Response Object 1A %ﬂgﬁﬁﬁ@iﬂﬂ Web Server 11/84 Browser
- Session Object Famsgldauiidh1dau Application ASP
- Application Object eriouAaunu IuMsIAMS Application ASP
- ObjectContext Object §aM 3Py Transaction (tWodlseruaMuiulelu

~ ] T v 9 LY}
ﬂ'liﬂﬂﬂﬂi%ﬂ')'\\i?ﬂ‘lf\ﬂuﬂﬁ Server)

Server Object IANITUAZUITHITNTHYINTVDI Web Server
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Object ﬁumuﬁwuﬂﬁyw%mﬁuﬁmmﬁeﬁnm‘%‘uﬂ%’ Application ASP Aadu Tay
(W12 Session Object Tiiludaufivmlimsiadae Asp {Aady Tatiamg Session Object 7
Sudaumieimldnmshandan asp Saamuandisnnmalulad oar iesnnidludiud
$UUTHIT AU ARUTEINE (State) MIFINTUTINAN Web Server f1U Client &4
$m3y Cal afumsmauludnuaizves Stateless tazdesldntsdon T sunsudin nield
maiinduq e ldifanisdariy State YoM ILRATY

Object FimsvaniuAuisndmiumunnuansel¥fy Server A Server Side
Component #1i]14 Component ﬁgﬂﬁ%’Ni‘}’umu%ﬁmumm DCOM (%4 Browser
Capabilities Component, Tools Component, Permission Checker Component, Data Access

o
Component Wudu

- Server Side Include (SSI)
s ad 2 A L} o o -1 9/ A @

Fusnismsuitsfiannsasaelumsiaunssuvauuudumesiiald Taslindnns
o o A yy o A saa v A A o A ¥ A & o
drfaio milddoyauazninensduq fifleglunies Server ioviuiidesns Fuiludn

P & aw o dv o & 1 & uw
sUuuumilsveansdald Server sheufidesnis lasunsndidunaniuliluenars HTML
Ry Seript Iuenans HTML i5uReafy Script ¥oa ASP udeusaiiudue tduen

- ~ Y} . o ot '

wileanmsiFunly Object AmgtuuuMsTanU Arediusy

- #include 19 miuBenldlna Tnonsunsnidl luenais HTML

- #config  szygluwumsudainaiidesns

- #echo ¥ g msunaasaidulsvesszuuundlasluenals HTML

3
g L

° 2 ° ¢ o P
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b4
Solution ; 2 fifoyndil



28

Debris in the keyboard:

- A can of compressed air can also clean dust or debris from the keyboard,
especially between the keys.Dirty or sticky keys:

- Use a damp cloth or clean with a commerical product available for this

purpose. Do not use abrasive cleaners. These can damage the keyboard
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Hold, keyboard, upside, down, shake, compressed, clean, dust, debris, keyboard,

keys, Dirty, sticky,clean, commerical, product, purpose, abrasive, cleaners
damage

keyword U89 solution :2 18un

Debris, keyboard, compressed, clean, dust, debris, keys,Dirty, sticky, clean,

commerical, product, purposeabrasive, cleaners, damage

92471491 solution : 1 3 keyword 19 fi1 &4 solution : 2 keyword 16
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‘é M1 userinfo

gemuning Yoyad1d
Primary Key user_id

Fewadoya dsziandeya YA Aesue

user_id Char 6 o1y
firstneme Char 50 ¥ Fé’ﬁ‘l’ii

i lastname Char 50 ‘ff o f}ﬁﬁi‘l’fl
address Char 100 ﬁ'i)tj

street Char 30 OUY

amphur Char 30 BUND/AYA
province Char 30 9139

Zip Char 5 svie Tusudid
telephone Char 30 wes InsAwn
e_mail Char 30 Bauennsd
Login Char 10 Fonud19u5ms
Pws Char 10 AR

Repws Char 10 tudusHaru
permission char 2 Fnimadldszuy
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¥ N problem

Fon1uring g

Primary Key problem_id

Foreign Key user_id

éewm’faya dsziandoya YN fMosue

problem_id Char 6 mnevilym
problem _title Char 300 3 ;ﬂﬂﬂgM
problem_dtail Char 300 swazuailyn
problem_type Char 2 szinnuesilgm
prob_strt_date Date/Time 8 SufiGud atlgym
prob_strt_time Date/Time 8 nmﬁs‘émﬁﬂﬂtym
prob_end_date Date/Time 8 ) uﬁ:ﬂiyﬂ ‘lél uga
prob_end_time Date/Time 8 nmﬁﬂmmé’uqﬂ
prob_status Char 2 gonugvesilym
prob_remrk Char 150 NN
ref_solution Char 150 Fmsudilamiidredais
user_id Char 6 winuaug 1%

a a 'y
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#am‘m cases
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Primary Key case_id

Foreign Key case_type, case_status,kb_id

Ferwadeya Yszandeya YA Mo

case_id Char 6 nuoaud 19
case_dtail Char 300 Foanafld
case_type Char 2 ﬁ’e)g:
case_strt_date Date/Time 10 U
case_strt_time Date/Time 10 BUND/AUA
case_end_date Date/Time 10 1A
case_end_time Date/Time 10 s¥erlalsudld
case_solution Char 300 wos Insdmy
case_status 2 ADIUTUBN case
case_remrk Char 150 BuudueaATe
Kb_id Int 4 siagaeg
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ticket

Foa1uring Fveamsliusms

Primary Key ticket id

Foreign Key ticket_status, dispatcher_id, staff_id, case_id

Forndeya Usziondoya nnt o3y

ticket_id Char 6 MINBRUYDIE
ticket_dtail Char 300 SWazBuAvBI-
ticket_type Char 300 szianuesda
ticket_strt_date Date/Time 10 Suidudad
ticket_strt_time Date/Time 10 narfizudad
ticket_end_date Date/Time 10 Suiidadn
ticket end_time Date/Time 10 L’Jﬁ‘lﬁﬁﬂéf’)
ticket_solution Char 300 35 1un1s uﬁ"ﬂfgm
ticket_status Char 2 anIusY 'OW‘;"J
ticket_remrk Char 120 HNUWINE
dispatcher_id Char 6 MINGAYNITNDBAR
staff_id Char 6 gy AT
case_id Char 6 HUWLAY case
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Primary Key ke_id
Foreign Key case_id
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Ke id Int 4 MinsRuiIAum
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7 Login to Help Desk System - Microsoft Intemnet Explorer

Please enter your Login Name and Password, then click Submit.

Login Name [a
password [ [uew]

a ) vy
NINN 4.1 utmmmﬂmunmswﬂmmszuu



wnmvlafusansday

ngauansendisysfignéfes sandualinfil Submit
( Berioafiénuasdesnsendioy)
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oy
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Amia
siluswedld
weitnsdwd

E-mail Address

oft Intermet

Welcome u u  (User) to Help Desk Web-based System
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Please type your problem information,then click Submit

Problem Summary Jhow to setup soundcard on wondows 2000

R I RPN,

Problem ; setsoundcard on wondows 2000
Search Results : i

éeam'rbt fuu'nd

Please enter your problem description before submit.

Problem Desc. : Ihow $o sebup soundcerd on M:M g

M M 3 &
M 4.5 taaarheevesmsdurIsmaudtymnanavulasdnluia
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Your Request have been save to system.
Please remember problem number for tracking the problem

Problem No. is
Problem :

s 1

MW 4.6 naasnrnoemsuaasteyavellymmaautngszuy

1 http:7/cms-server-b/userm 3 $ 2 Explorer

Welcome u u  (User) to Help Desk Web-based System

New 300015 13/09/44 09:49 blue screen hang when boot

New 300014 12/09/44 19:49 How | can install windows game
Closed 300013 12/09/44 19:41 printer cannot working
Closed 300002 10/09/44 20:02 computer have blue screen when boot

M 4.7 saasnemsdymnldaaingszoy
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problem_id : 300002

Date : 10/09/44

Time . 17:28

status : New

Problern Summary : cannot printing

3
Solution %&?

E] hitp://cms-server-b/search.asp

Search :

Please type your problem information,then click Submit

|setup bios

a ) v
NINN 4.9 LFAIRHDDUTAINITAUN
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3 http:/7cms-server-b/search.asp - Microsoft Intemet Explores
¥ 5 S

Search Results : o
500003 A

Windows smnnspmdfng (hangs) during Setup, when it aﬁnmbu:65 mq, éikme End User
Licensp,mmént screen L i Ny

I Tas s s s s s sdassnsss

2NA 410 HAAIKTIDONAANEVDINTAUHI

M31¥914v04 Dispatcher

' g : — 2
iilo Dispatcher #1IM3 Login i€hgszuu szuaasmiveninini 4.11 anrhaeezudas
swmsvesilymnlagndudigszuy
Dispatcher 811150AAAH “Case Number” 11093 1002100A U4 Case 14 A0 i 4.12
o A 9 A a 9y a_a . . A o

aInmIMsN ey ANUIANYDY Case 1@ lasm3Aaniuy “add information” (WO
MsiiANY 0LV Case LAAIAININT 4.13

o . v 0 a o 5 . a
mMIfmua ticket 17 Staff eunsaildTasmsndniiiy “assigned ticket” TunIni 4.12
i o
FIVTUAAIAININN 4.14

4 o < @ {
M31la Case tile Staff 1dvhmsudilgnuadaGouioonds uaasdsnni 4.15
[3 a 4 { v d

msaduguanui i'ldlasmsadniiay “gen. knowledge” Tunmi 4.11 vz ldwadns
AININT 4.17

~ Y} as P 2 a Y}
NINN 4.18 Ll’dﬂQ‘U?Ju“a’.l‘ﬁﬂ‘liI,Lﬂf]‘]i.lgl,ﬁ1“11»1Lﬂui1ﬂﬂzlﬂtlﬂ‘llﬂdj‘luﬂ’31il§



Welcome d d (Dispatcher) to Help Desk Web-based System

HNew 300003 10/09/44 17:28 uu cannot printing

/N 4.11 UAAIYYI99KANUDY Dispatcher

Mi

Case Number : 3GC093

UserName : uu
Problemid . 300002

Problem Titie:  cannot printing
Problem Detail : when computer available but printer have bring red sign

Case Status : New
Case Detail . dealing with printer
Case Type : Peripheral Device

Case Remark :

Case Solution ;

MNN 4.12 HAAIHINDDT18ZIDEAVDA Case



Case Number : 200093 Date : 10/09/44
UserName: uu

Problem id: 300002

Problem Title :  cannot printing

Problem Detail : when computer available but printer have bring red sign

Case Status: - New

Case Type: IPevipheraI Device g

Case Detall ; jealing with printer

Case Number:

User Name :

Problern Id ; 300002
Problem Title : cannot printing

Problem Detail :  when computer available but printer have bring red sign
Case Status New

Case Detail: dealing with printer
Case Type Peripheral Device
Case Remark:

MANN 4.14 HAAIHINDDMINHUA ticket ANV Staff
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7} http: /cms-sef

2 - Microsoft Intemet Explorer

Ticket Number 400003 Date : 10/09/44 Time : 21:00
Ticket Status : New Ticket Type : PC Hardware
Ticket Detail : check program in PC

Remark:

From (Dispatcher) :

Summary Solution :

AN 4.16 uaaanthoemsadegiuanug
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Knowledge Number: 500002 . e

Symptom :

Keyword

Solution 1:

Solution 2 :

t Explorer

Knowledge Base

knowledge id.

500002
500003

backto main page

When Setup Is runommgg ;@“’ ¢t gp..uiﬁ%ia server, you may get the error
ing anti bios change cmos puter consult feature folder follows format information installed
least list manual name office owner reinstall rules server setting share source

successlully up upgrade version virus window windows

(Change the name of the thared folder on the rource machine ro that it E
ollows the ruler lirted sbove. For example, change: %.

>

W6 erveriOfice9s ‘

n 1CMOS resings,

AND ¥ THEN ON
Yo re bie the FOR Y\
finformation sbout sccersing your computer £ CHOS retings, please

|conrutyour ownerrin £ manusi ORYR your computer

a ) a y
NN 4.18 HAAIHHUIVDNYATIDUAVDIFIHAITNY
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M3 1% NUU83 Staff

y o . 1 o { £ . {
{lo Staff MM Login 1Ng52uY zuaAIRInING 4.19 HI9UAAITIWMS ticket ¥
Dispatcher Mmmsivuald

[ 0’: a wva :4’ v o a 4 g P
- Tumssy ticket 1 111 GrAMWTY Staff ABININIAANT “Ticket Number” HARAIAINING
v [ '
4.20 mﬂﬁuﬂaﬂﬁmy_ “accept ticket” VWUAAIAINTNT 4.21
- i 4.22 namantheemsiSuilgedenya ticket

- PN 4.23 AR5 1A ticket YOS Staff

73 Staff Privilege - Microsoft Intemet Explores

| i

Welcome s s (Staff) to Help Desk Web-based System

Now 400005 10/09/44 21:09 check again

New 400004 10/09/44 21:07  trycheckwindows
New 400003 10/09/44 21:00 check program in PC

MNT 4.19 HTAIRINHANUDY Staff



3 Ticket Information - Microsoft Intemet Explorer

Ticket Information

Ticket Number . 490005 Date : 10/09/44 Time: 21:09
Ticket Status New

Ticket Type ; Peripheral Device

Ticket Detail : check again

Remark:

Dispatther Name . ~d.d

Accept Ticket

Ticket Number : 490005 Date : 10/09/44 Time : 21:08
Ticket Status : New

Ticket Type : Peripheral Device

Ticket Detail : check again

Remark .

Digpatcher Name: d d

MNA 4.21 UAAIKINVOMITU ticket VDI staff



Ticket Information

Ticket Number :
Ticket Status :
Ticket Type :
Ticket Detail ;
Remark:

Solution ;

Dispatcher Name :

400005 Date : 10/09/44 Time :21:08

Investigating
Peripheral Device
check again

dd

NN 4.22 saaanieemsdiulgedeya ticket

%} Close Ticket - Microsoft Inteinet Explorer

Close Ticket
Ticket Number : 400005 Date : 10/08/44 Time : 21:09
Ticket Status : Investigating
Tickel Type : Peripheral Device
Ticket Detail ; check again
Remark :
Dispatcher Name: d.d
Solution :

MNT 4.23 HaaanIeM3Un ticket
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g é a 4 <1 - '
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szuvufszuaamtvesenwi 427 Fannsonszhimsud ludeyavesdldla antdun
Mnsaanniu “Save”
A yq ¥ ° 9 a 4 . . =
- msavdedl¥nusenainszuuilalasnmsadnfiuy “delete user information” TUAIW

24 @ 4 2 ) y
4.27 ¥avzuaaadagili 428 Fudunistudunisaused1d

Report by Problem Type

Mainframe Software
PC Software
Network Problem
Peripheral Device
PC Hardware

o © ©o o © o
o o o © o ©o
0o 0o - o o o
o ©o © © o o
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Other

R I I I IR F IR

= 3/ v v a aa
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Welcome supa kaiya (Admin) to Help Desk Web-based System
userid name surename permission
100010 supachai kaiyasn 5

100009 uuy uuu 5

100008 uu uu 5

100007 dd dd 1

100006 chalya yasri 4

100004 s s 2

100003

Welcome  supa kaiya (Admin) to Help Desk Web-based System

* for must fill this field.
userid. 100011

firstname

lastname

addresss

street

amphur

MW 4.26 uaaanT e INugly
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User Information - Microsoft Internet Explorer

Welome supa kalya (Admin) to Help Desk Web-based System

userid. 100010
firsthame

lastname

addresss

LT S e NN\ N/ i o W,

amphur

province

Infoimation - Microsoft Internet Exploret

Welcome supa kalya (Admin) to Help Desk Web-based System

It you want o delste this user click "delets” button
userid. 100010

firstname supachai

lastname kalyasri

addresss

street

amphur

_province

M 4.28 uaaanieemsaudeyadly
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MANHIN

L 3§m§aﬂ€?~1 Help Desk Application
TumsfindauoUnaineu Help Desk i 11asns copy Inad197 1137 root directory
4B Web Server FaliswaziBundiail
e Walusunsu iszneudae

- accptkt.asp

- addreq.asp

- index.html

- login.asp

- usermain.asp

- search.asp

- logout.asp

- detail.asp

- opencase.asp

- dispmain.asp

- dispcase.asp

- useracc.asp

- staffacc.asp

- case_info.asp

- assigncase.asp

- tktlist.asp

- assigtkt.asp

- closecase.asp

- dispdetail.asp

- dispedit.asp

- editcase.asp

- stafmain.asp

- tkt display.asp

- tkt info.asp



accptkt.asp
tktdtail.asp
tktedit.asp
tktlist.asp
viewtkt.asp
gen_kb.asp
kb_detail.asp
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"lvlﬁgﬂmw dvariins copy 119 folder “images” ﬁa;j‘lu root directory U939 Web

[ 1 (] A o 1 y
Server (8189 Lififdneiinsade) Felsznoudae Inadede lud

add_info.jpg
add_info2.jpg
all_tic.jpg
all_tic2.jpg
ass_tic.jpg

ass _tic2.jpg
barl.jpg
clo_case.jpg
clo_case2.jpg
clo_tic.jpg
clo_tic2.jpg
logo2.jpg
mnu_all.jpg
mnu_all2.jpg
mnu_assi.jpg
mnu_assi2.jpg
mnu_bac.jpg
mnu_bac2.jpg
mnu_clo.jpg
mnu_clo2.jpg

mnu_inv.jpg



mnu_inv2.jpg
mnu_kb.jpg
mnu_kb2.jpg
mnu_main.jpg
mnu_main2.jpg
mnu_new.jpg
mnu_new2.jpg
mnu_open,jpg
mnu_open2.jpg
mnu_out.jpg
mnu_out2.jpg
mnu_send.jpg
mnu_send2.jpg
mnu_sign.jpg
mnu_sign2.jpg
mnu_staf,jpg
mnu_staf2.jpg
mnu_user.jpg
mnu_user2.jpg
mnuabout.jpg
mnuabout2.jpg
mnubarl.jpg
mnubar2.jpg
mnubar3.jpg
mnubar4.jpg
new_tick.jpg
new_tick2.jpg
open_cas.jpg
open_cas2.jpg

open_tic.jpg
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- open_tic2.jpg
- tick info.jpg
- tick info2.jpg

- gen_kb.jpg

o FEmslvau Help Desk Application
' v v '
TumslFnunelwamduniy awseisenld1d1n Browser iafiily Internet Explorer

v v
11z Netscape TAUHIL Web Site 11 14511ms@nds T1lsunsuuda s ldamszuaasdeglineas

Please enter your Login Name and Password, then click Submit.

Login Name. 7]\

r_.._____
Password ,—_ m

a y v qy
NMNN1 !lﬁﬂ\‘l‘"‘“1‘“0!!’ﬂ'llﬂ\aﬂ'lﬁl'“'ﬂﬁq'l“szuu
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net Explorer

&) uw/umu )

UWANR

o

e
fmia
salredld
weftnedefd |
E-mail Address | 3

login name /L L . - W

password 2 = — P

re-password =D el Y

Please enter your Login Name and Password, then click Submit.

Logn incorract, plese re-type again.

ﬂi Y ! o ' a
MNN 3 uaaanineslasviaruin
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M3lFuvefly (User)

4 ' =] 4 @ § @ {
wedldaudhgszuy nszuaamihsaetlousiaiuiedldszuy (@anmi 4) Ty
9y 'Y @

ada o ' s o g = P a 4 A
ﬂiﬂmilSH’cTﬂglm’J “ﬂﬂ15\1vll]uiﬂﬁﬂ?nu15ﬂ1’mza\iﬂzluuu‘lﬁliﬂﬂﬂ‘ﬁﬂaﬂnluu “sign

< @ o 96 v v ' Y & a 1 .
up” NIUTAAIAININN 5 Qﬁl‘ﬁﬂﬂiﬂﬂ‘“ﬂu“ﬂﬁ'lﬂ & llﬁ?ﬂﬂﬁﬂﬂu “submit”

Y| < [ { &
oA lddouswariuudd szuufvzuaaIniineensnueIn i 199U LaaIdInINg 6 ¥

U

Aldamnsonsgimsdeilymudhgszuy lduazdunismsudilywinnguanuild

Y

[l ' o a 4 =] @ { o
msdsilgnudngszun /18 Tasmsadniiy “send problem” NazuaasAanImi 7 udah

s & o y ' & Vo v Yy A o d
msiuiilym nnduszuvzdhnmsdumnilymilne 1dsumsudilynudviedene

o & S 99 Yy o a o a oA ' Y1
uaasanmi 8 nmiudlddeaiimsnunswazidoavosilymineunvzdeilgnudg
ST

4 1 1 o 4 A = 4
swmsvesilgmngldlddudhgszuveznaasdsnmi 10 Fsdldawisondni “Problem
{4 a g 4 o &

Number” tiofgs1wazdvavesilommniula Faaasdanmii 11

) as Y y & 999 a o
msdumasmandilgmengwanng Fdldawsedumlasmsnuiilgn uaasds

4 e’: =] o v [ a
ﬂ'lWﬁ 12 ‘ﬁ']ﬂuu53UUﬂﬂ3'ﬂ1ﬂ1iﬁuﬂ'lllﬁz“ﬂﬂﬂNaaWﬁ‘UﬂQﬂ'ﬁﬁ‘uﬂWﬂ\?ﬂ"W‘Vl 13

Please enter your Login Name and Password, then click Submit.

Login Name Iu
password [

a ) vy
NNN4 uam‘nummunmswﬂmmszuu
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wunvlafuaameifian

nseuansenteyafignées sinduatinfiju Submit
& Mm%tﬁuwﬁmnmﬁgn)

%

UANA

(User) to Help Desk Web-based System

MNN 6 HEAIINONINVBIMSINFIZ VY
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Please type your problem information, then click Submit

Problem Summary

[howto setup soundcard on wondows 2000

Problem : “sel soundcard onwondows 2000
Search Results : . (_ e
Search ot found.,

Please enter your problem description before submit.
Problem Desc. : m-:umdnmnﬂ

P v v as v a a & o wa
MNAN 8 llﬁﬂQ‘WInﬁﬂ‘lli’Nﬂ'l‘iﬂu‘“'l')ﬁﬂ'lillﬂﬁq,l‘ﬂ17|!ﬂUlﬂﬂﬂ'lﬂﬂﬂﬂﬂi“uﬂ
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Your Request have been save to system.
Please remember problem number for tracking the problem

Problem No. is 3000 .
Problem :
Description |

" sgtsoundcard on wondows 2000
£
ardon w2000

how o sefup sound

]
A v

MM 9 naasnThaemsuaasveyavestymnauingszuy

7§ http:2/cms server-b/usemmain.asp - Microsoft In

Welcome u u  (User) to Help Desk Web-based System

300015 13/09/44 09:49 blue screen hang when boot

New 300014 12/09/44 19:49 How | can install windows game
Closed 300013 12/09/44 19:41 printer cannot working

Closed 300002 10/08/44 20:02 computer have blue screen when boot

M 10 seasnemsdyminladudigszuy
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¥ problem information - Micro: xplorer

problem_id : 300002

Date : 10/09/44

Time . 17:28

status : New

Problern Summary : cannot printing
Solution ;

B

A v a
MNN 11 !lﬁﬂ\“ﬂ«!1‘9951Uﬁ$lﬂﬂﬂ1’9\iﬁﬂl“ﬂ'l

7% Search Solution - Miciosoft Inteinet Expl

é hittp://cms-server-b/search. asp

Please type your problem information,then click Submit

|setup bios

d' t : Y o 1 y_
HMNN 12 llﬁﬂﬂﬂu’lﬂﬂl!ﬁﬂﬂﬂa@'ﬂﬂlﬂ]mﬂ‘n]ﬂ1iﬁmﬂ1q52’;1|‘1l
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7} http:/7cms-server-b/search. asp - Microsoft Intemet Explorer

e
!
i

Search Results :
500003 A

Windows stops: vi‘sngndtn*g&(hangt) during Setup, when it attempts w'i'ouﬁgqf;itm; End User
Licensg Agreement screen > ‘ ; :

& 4

i,

%
:
:

A y v a
NINN 13 uamnmamm\wayasmazmammﬂq;m

M31¥ 104 Dispatcher

(il Dispatcher 11M3 Login 1$1g3201 sznanaviiedaninii 14 Fanihooszuanssiy
msveailamii Mgndudgszuy

Dispatcher mlﬂmﬂaﬂﬁ “Case Number” sﬁagswamﬁumm Case 18 ﬁﬁﬂWlﬁ 15
aunsavmsiivudeyaiuuuos Case 18 Taenisadniiny “add information” oy
msfuAudeyaves Case uaasdan i 16

msfmuA ticket W Staff aunsar1dTaomsndniing “assigned ticket” Tunml 15 ¥
WUTAAIRINNG 17

M3l Case tiio Staff Idvmsudilynuadfovdoouds uansdennd 18
msadragrnanud w18 laumandniimy “gen. knowledge” Tunmit 14 v ldwadnida
AW 20

~ Y] ac v £ a ]
NNN 4.18 uﬁﬂwf)lluﬁ’l‘ﬁmiLlﬂ'ﬂiyﬂ1“15&1‘?]145wazl’ﬂUﬂ‘Ummuﬂ’J’mz



patcher Privilege - Miciosoft Inteinet Explorer

Welcome d d (Dispatcher) to Help Desk Web-based System

New 300003 10/08/44 17:28 cannot printing

MNN 14 UTAIKINVOHANVDI Dispatcher

case information - Microsoft Intetnet E

Case Information

Case Number: 360003 Data : 10/09/44

User Name : uu
Problem Id: 300002

Problem Title:  cannot printing

Problem Detail : when computer available but printer have bring red sign

Case Status : New

Case Detail . dealing with printer
Case Type : Peripheral Device
Case Remark:

Case Solution

MNA 15 HAAIHIN99318aZID8AUBI Case



73

Case Number: 360003 Date : 10/08/44 Time : 17:23;

UgerName: uu

Problemid: 300002

Problem Tille : cannot printing

Problem Detail :when computer available but printer have bring red sign

Case Status:  'New |
Case Type* |_Peripheraj Device i

Case Detall ;. |dealing with prirser

Case Number ; 300093 Date : 10/09/44
UserName : z ;

Problem Id : 300002

Problem Title:  cannot printing

Problern Detail . when computer available but printer have bﬁm red sign

Case Satus New
Case Detall : dealing with printer
Case Type Peripheral Device

Case Remark

MNN 17 HaAInTI0eMIMKUA ticket 1¥NY Staff

Time: 17:2822



002 - Microsoft Intemet Explorer

Ticket Number : 400003 Dale : 10/09/44 Time : 21:00
Ticket Status : New Ticket Type : PC Hardware
Tickat Detall : check program in PC

Remark :

From (Dispatcher) :

M 19 saasnineemsadagiuanug
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3 knowledge detail - Microse

Miciosoft Int Explorer

Knowledge Base

knowledge Id.

500003

backto main page

Knowledge Number : 500005 3
Symptom © When Setup is run r -aremote server, you may get the error
. ing anti bios change cmos computer consult feature folder follows format information installed

Keyword : least list machine manual manufacturer name office owner reinstall rules server setting share source

successlully up upgrade version virus window windows

Solution 1: [Change the name ofthe rhared folder on the rource machine ro thatit
follows the ruler liled sbove. For example, change: ;
6 erverOfice 96
- o)
N erveriOficess o
Solution 2 ¢ {Dirable the arti-virur festure inyour computerin 7 CMOS retiings,
AND ¥ i ONCEy
Yo re s FOR ¥in
informuion sbout accerzing your computer 1 CHOS setingsr, please |
lconrultyour ownerin £ manusi ORYin your computer ﬁ

MNA 21 uramTnoesIBazBEAvYeIgIUANNS
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M31¥ VB Staff

'
1 g I

y o 5 2 . {
- iife Staff ¥1M3 Login 1#Ngszuy zuaasdanInil 22 F92uaAII8M ticket 0

Dispatcher H11msfiviua 1

@ % 3 a wa &' v o a a [ ~
- Tumssy ticket iu T §iRaniv Staff doeinisAdnh “Ticket Number” LAAIAININY
v ' '

23 MINHUAANTINY “accept ticket” VUAAIAININT 24

- ;w25 uaasniheemsySuljadeya ticket

- PN 26 LAAINITIA ticket YD Staff

Lo 58 You ramiafLgf bon

:1 Staff Prvilege - Microsoft Intemel Explores

Welkome s 8 (Staff) to Help Desk Web-based System

New 400005 10/09/44 21:08 check again

New 400004~ 10/09/44 21:07  fry check windows
hew 400003 10/09/44 21:00 check program in PC

ﬂ]ﬂ‘ﬁ 22 HaAININKRANYB Staff



7} Ticket Information - Miciosoft Intemnet Exploses
s

€] hitp://cms-server-b/tkt_info.asp2ticket_id=400005kstatus=1
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—

Ticket Information
Ticket Number : 490005 Date : 10/09/44 Time:21:09
Ticket Status : New
Ticket Type - Peripheral Device
Ticket Detail : check again
Remark :
Dispatther Name . d.d

Accept Ticket

Ticket Number :
Ticket Status :
Ticket Type .
Ticket Detail :
Remark .

Dispatcher Name :

400005
New
Peripheral Device

check again

dd

Date : 10/09/44

Time : 21:08

NN 24 BAAINTNDOMITU ticket VD staff



pt Ticket - M oft Internet Explores

Ticket Information

Ticket Number :
Ticket Status :
Ticket Type
Ticket Detail :
Remark:

Solution

Dispatcher Name :

400005 Date : 10/09/44 Time : 21:09

Investigating
Peripheral Device
check again

MNT 26 BaAInNeM3Ua ticket

Close Ticket
Ticket Number : 400005 Date : 10/08/44 Time : 21:08
Ticket Status : Investigating
Tickel Type : Peripheral Device
Ticket Detail : check again
Remark:
Dispatcher Name: d d
Solution :
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M31¥ 52UV CIOAT Leader 1122 Admin
4 ° . 1 @ { & { a
- 1il0 IT Leader ¥1M3 Login 1Ng32u1 wwuaadannd 27 Favzuaasnsnuilyminga
& '
v lasimseinnvesilyvazaoiuzvesilym
& . e .Y o 4,04 P v &
- tile Admin %1115 Login 1413201 azuansfaninii 28 Favzuaasso¥evesdldszuuma
& a { . =] @ {
WA Fadnani “user id” Azuansswaziduavesdoyadld dunni 30
- maiudlFaunsei 18 Taemsadniiuy “add new user” Tun i 28 azuansdanIng 29
d 4 o A g vq 9 ¥
Aannsoivzihmsiudeyadlyla
- nsud lvuazmisavedlFaueenninssuuinldlasmsndni “user id” Tunmwi 28
v o 4 o v &
spuRszuananveAenInd 30 dsaansaioziimiud ludeyavesd 1414 minunm
MsAanIjy “Save”
A 999 o a_4 : ; 5
= miamsa;{lmmaaﬂﬂmizuum"lmﬂumiﬂaﬂmuu “delete user information” TUATNHN

4 o = & o 4
30 Favzuaaadazii 31 Fadumstudumsavier 1%

3 http://cms-server-b/ieport_type.a

Report by Problem Type

Mainframe Software
PC Software
Network Problem
Peripheral Device
PC Hardware
Other

0 0
0 0
0 0
0 0
0 0
0 0

o © - o o o
o o © © © o
o © - o o o

= Y v v a aa
HINN 27 BEAIHHIVOHNAANTVDITYNUVBYALYIADA
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4 http: 7/cms-server-b/adminmain.asp - Mic

Welcome supa kaiya (Admin) to Help Desk Web-based System
userid name surename permission
100010 supachai kaiyasri 5

100009 uuu uuu 5

100008 uu uu 5

100007 dd dd 1

100006 chaiya yasti 4

100004 §8 ss 2

100003

(Admin) to Help Desk Web-based System

* for must fill this field.
userid. 100011

firstname

addresss

street

amphur

a ) a y
MANN 29 Ilﬁﬂ\i‘"u'lﬂﬂﬂ‘l‘ﬂ““m‘“
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3 User Information - Microsoft Internet Explor

(Admin) to Help Desk Web-based System

userid. 100010
firsthame

lastname

addresss

street
amphur

province

M 30 saaswinvemsun ludoyadly

Microsoft Inteinet Ex

Welcome  supa kalya (Admin) to Help Desk Web-based System

it you want to delate this user click "delets” button
userid. 100010

firstname supachai

lastname kaiyasri

addresss #
street :

amphur

a v v v
MNAN 31 llﬁﬂd‘ﬂ‘l«!190ﬂ1§ﬁ‘u‘”0yﬂ£§‘lﬂ
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