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Level of Study Master of Science in Information Technology
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ABSTRACT

Helpdesk system, Bangkok Capital Alliance Co., Ltd., is responsible for providing IT and
facilities services for all companies clients. The helpdesk service evaluation does not using user
satisfaction only, but also using the fact of real services. So it’s necessary of helpdesk for having
a good MIS. But the current MIS system is not a complete one. And the system has many bugs
related to both the system analysis and programming technique. Moreover, the old developer is
not available for completing the project.

This project is about system analysis, redesigning, and developing the new MIS which
more corresponding with the real current system. And the new system has already resolved the
old problems, and increased the efficiency and correctness. That can reduce the tasks in doing
manual report by collect data in database. It provides data searching and processing data into
various types. This new system is also able to display reports in term of numbers and bar graphs

(both horizontal and vertical) for the ultimate use in helpdesk administration.
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<%@ LANGUAGE="VBSCRIPT" %>

<HTML>

<HEAD>
<META NAME="GENERATOR" Content="Microsoft Visual InterDev 1.0">
<META HTTP-EQUIV="Content-Type" content="text/html; charset=iso-8859-1">
<TITLE>My first ASP Page</TITLE>

</HEAD>

<BODY>
<The time is now <%Response. Write Now%>

</BODY>
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<HTML>

<HEAD>
<META NAME="GENERATOR" Content="Microsoft Visual InterDev 1.0">
<META HTTP-EQUIV="Content-Type" content="text/html; charset=iso-8859-1">
<TITLE>My first ASP Page</TITLE>

</HEAD>

<BODY>
The time is now 5/4/98 8:19:08 PM

</BODY>

</HTML>
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- Software
- Operating system
- MS Office
- MS Outlook (including email)
- AM Application
- AS400 Application
- Closing Application
- LSI Application
- Other Software (i.e. Visio, MS Project)
- Hardware
- Memory
- Monitor
- Mouse
- Disk Drives (Floppy disk drive, CD-ROM drive, Hard disk)

- Printers



- Xerox® (Fax, Scanner, Printer)

- Screen Filter

- Other Hardware (i.e. Modem)

- Telephone

- Internet Access

- Windows NT account
- Networking

- Others
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x Job Alert Info
Call Request 0 Assigned Staff Info
SSR Form Helpdesk Assigned Job Info
Users o™ System
Email Updated Job Info
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Re-assigned Job Info
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Report
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Helpdesk

IT Staff
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No. Table Name Description
1. | Action History maufd luilamn
2. Company UTEN
3. Department LUNUN
4. | Discussion nsgfinszanadtud luilym
5. | Discussion_Group nqunszinssamnITsud luilam
6. | Discussion Opinion | amuAaifufafu3sudluilym
7. Employee Wina
8. EmployeeStatus AOUSVDINUNIY
9. Job 1Y
10. | JobStatus ADIUSVDINY
11. | Position Aumianinau
12. | Priority funNUdAYIBIY
13. QuestionType G RICARIT
14. | Rank Seuanudayveaninnu
15. | RequestType a1 rumsandeveldusns
16. | Role unmmuedldTdaunsu
17. | Subject Wadeilym
18. SubjectGroup ﬂdlﬁ]ﬂ‘m”l
19. | Team FWADUANNVOINTNNU
20. | Users Al Tisunsy
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Table: ActionHistory

Attributes Type Key NULL Value Remark
Jobld int(4) PK Not NULL
ActionTime Date/Time(8) Not NULL
Action varchar(500) Not NULL
Actorld int(4) FK(Employee) Not NULL
Transfer bit(1) Not NULL True / False
C"ni'Nﬁ 43 llﬁﬂﬁi’lﬂﬁmﬁﬂﬂﬂ'ﬁ%ﬂﬂ?gﬂ

Table: Company

Attributes Type Key " NULL Value Remark
Companyld int(4) PK Not NULL
FullName varchar(100) Not NULL
ShortName varchar(5) Not NULL
Location varchar(500) Not NULL Address
A13197 4.4 L1EALT10ALBIAAITINIKUN

Table: Department

Attributes Type Key NULL Value Remark
Deptld int(4) PK Not NULL
DeptName varchar(50) Not NULL
ShortName varchar(10) Not NULL
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Table: Discussion

Attributes Type Key NULL Value Remark
Discussion_id | int(4) PK Not NULL
Group_id int(4) FK(Disucussion_group) | Not NULL
Title varchar(1000) Allowed
Detail varchar(5000) Allowed
Post_by varchar(50) Allowed
Post_email varchar(50) Allowed
Post_date datetime(8) Allowed
Post_ip varchar(20) Allowed
numans dec¢imal(5) Allowed
hot bit(1) Not NULL | True/False
a131971 4.6 uermaswazPeamsngunssnszau1atud lulgm

Table: Discussion_group

Attributes Type Key NULL Value Remark
Group_id int(4) PK Not NULL
Group_name varchar(50) Allowed
User_post varchar(10) Allowed
Date_post datetime(8) Allowed
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Table: Discussion_opinion

Attributes Type Key NULL Value Remark
Opinion_id int(4) PK Not NULL
Discussion_id | int(4) FK(Discussion) Not NULL
Opinion varchar(5000) Allowed
Post_by varchar(50) Allowed
Post_email varchar(50) Allowed
Post_date datetime(8) Allowed
Post_ip varchar(20) Allowed
Group_id int(4) FK(Discussion_group) Allowed
17 ’N'?ll 4.8 Llﬁﬂ\ﬁ'lﬂﬁ%l%ﬂﬂﬂ'ﬁN‘W‘l:!’ﬂ\ﬂu

Table: Employee
Attributes Type Key NULL Value Remark
Empld int(4) PK Not NULL
Companyld int(4) FK(Company) Not NULL
FirstName varchar(100) Not NULL
LastName varchar(100) Not NULL
Deptld int(4) FK(Department) Not NULL
Teamld int(4) FK(Team) Allowed
PositionId int(4) FK (Position) Not NULL
Extention int(4) Allowed
Workstation varchar(10) Allowed
EmpStatusId int(4) FK (EmployeeStatus) [ Not NULL
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Table: EmployeeStatus

Attributes Type Key NULL Value Remark
EmpStatusId int(4) PK Not NULL
Status varchar(20) Not NULL
Description varchar(100) Allowed
ﬂ']i'N‘Vdi 4.10 L!ﬁﬂ\ﬁ']ﬂﬂ%&%ﬂﬂﬂ'ﬁ'l\?\i'lu

Table: Job

Attributes Type Key NULL Value Remark
Jobld int(4) PK Not NULL
Requestorld int(4) FK(Employee) Not NULL
RequestTypeld | int(4) FK(RequestType) Not NULL
RequestTime Date/Time Not NULL | Job submitted in
Receiverld int(4) FK(Employee) Allowed
Subjectld int(4) FK(Subject) Not NULL
Resolverld int(4) FK(Employee) Allowed
StartTime Date/Time Allowed Start solving job
Priorityld int(4) FK (Priority) Not NULL
Question varchar(500) - Allowed
QuestionTypeld | int(4) FK (QuestionType) Allowed
JobStatusld int(4) FK (JobStatus) Not NULL
AssignTime Date/Time Allowed Assign job to CSS
FinishTime Date/Time Allowed Job completed
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Table: JobStatus

Attributes Type Key NULL Value Remark
JobStatusld int(4) PK Not NULL
JobStatusName varchar(30) Not NULL
A15197 4.12 waneswazduamsdumaninau

Table: Position
Attributes Type Key NULL Value Remark
Positionld int(4) PK Not NULL
Deptld int(4) FK (Department) Not NULL
Position varchar(30) Not NULL
ShorName varchar(10) Allowed
RankId int(4) FK (Rank) Not NULL
a151971 4.13 LanesvaziBuanINdIRun NN AR YYe Y
Table: Priority

Attributes Type Key NULL Value Remark
Priorityld int(4) PK Not NULL
PriorityName varchar(30) Not NULL
ﬂ'ITNﬁ 4.14 llﬂﬂ\i510ﬁ$l§0ﬂﬂ151@5ﬂﬂm$~ﬂu

Table: QuestionType

Attributes Type Key NULL Value Remark
QuestionTypeld int(4) PK Not NULL
QuestionTypeName | varchar(30) Not NULL
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Table: Rank

Attributes Type Key NULL Value Remark
RankId int(4) PK Not NULL
Rank varchar(20) Not NULL
Priorityld Int(4) FK (Priority) Not NULL
M3197 4.16 naesazBuansniti ldunsAedeveduins

Table: RequestType
Attributes Type Key NULL Value Remark
RequestTypeld int(4) PK Not NULL
RequestTypeName | varchar(50) Not NULL
A137197 4.17 uaRes1wazBuanITeunmMYesd 15 Tusunss
Table: Role

Attributes Type Key NULL Value Remark
Roleld int(4) PK Not NULL
RoleName varchar(20) Not NULL
FileName varchar(20) Not NULL menu filename
as19fl 4.18 uaasswazidvams e detlym

Table: Suject

Attributes Type Key NULL Value Remark
Subjectld int(4) PK Not NULL
SubjectName varchar(50) Not NULL
SubjectGroupld | int(4) FK (SubjectGroupld) | Not NULL
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Table: SubjectGroup

Attributes Type Key NULL Value Remark
SubjectGroupld int(4) PK Not NULL
SubjectGroupName | varchar(50) Not NULL
A131971 4.20 LEAeTAzIBIAAIT T WaBaTinYe TN

Table: Team
Attributes Type Key NULL Value Remark
TeamlId int(4) PK Not NULL
Deptld int(4) FK(Department) Not NULL
TeamName varchar(20) Not NULL
Description varchar(50) Allowed
13197 4.21 naasswazBuamsed g Tlsunsu
Table: Users
Attributes Type Key NULL Value Remark
Userld int(4) PK Not NULL
UserName varchar(20) Not NULL
Empld int(4) FK(Employee) Not NULL
Roleld int(4) FK (Role) Not NULL
Password varchar(10) Not NULL
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Staff services

l——Yes

Is job done®?
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N O

Staff closes job

Stop

Staff updates job
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