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Level of Study Master of Science in Information Technology
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ABSTRACT

Information Systems was renowned in their capabilities to store business data efficiently
and to expedite business operations. But with today fierce competition among every business
sector, the speed of responding to the market and the competition has become a key factor in
determining the rise and fall of the business. So, organizations are beginning to ponder about the
way to utilize the information they have stored in their operation database to support their
decision-making. This project will apply the multi-dimensional data analysis to build a
management informatidn system for the aircraft’s engine maintenance in Technical Department,
Thai Airways International. The chief aim of this project is in delivering the information among
with its relevant in many facets to the management to help them analyze the information in many

dimensions.
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Online Analytical Processing (OLAP)
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1. Multi-dimensional Conceptual View

2. Transparency

3. Accessibility

4. Consistent Reporting Performance

5. Client/Server Architecture

6. Generic Dimensionality

7. Dynamic Sparse Matrix Handling

8. Multi-user Support

9. Unrestricted Cross-dimensional Operations

10. Intuitive Data Manipulation

11. Flexible Reporting

12. Unlimited Dimensions and Aggregation Levels
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