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ABSTRACT

This project is a database system for finance company for cars only. And also have a website

for servicing their customers to make everything simple and fast in services. This project applies the

database management technologies to keep information in system.
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Send Cust. info.

Send document
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Send result to Marketing Mgr.
(check BL, TCB, Score)
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Approve
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Update Cus. Info

send Contac number
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CustomerService

Dee to pay ment 1 month

Dee to pay ment 2 month

Dee to pay ment 3 month

Dee to pay ment 4 month
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due to payment 1 month

“make warning call

CustomerService

Customer

& A o o A Y ¥ o =
7107 3.9 naasmsiou Tasns InsfAnTIAUMAIDENMANIITS 1 1ADY



21

make warning letter

due to payment 2 month
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send case to law
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send case to law
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Log in

GUI Process DB
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] i /Password
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Check In TC.B, BL and Make Credit Scoring

Verification GUI Mkt.mgr GUI Officer GUI Process DB

( ] P —
Display Cust. Info | —f——+"—— —""——
W P

[ID#_Customer, Namne, Sumame]

[LID#, Gustoric M
e— |
\[Statusl
—
e 2
\

/
T 20
NiNE
\
2

[Name, Surname, Status_BL, Reasan, Status_TCB} Date_Of_BI]

9| /
™ 5| Display DataIn BL

Click Make Credit Scoring ;
— Vi ol
ceewe AL
L > Prepare Query

Verification

Click Check In TCB

Query

main Credit Scoring l}

yinlaglinasdasdazuuy [S corg ] Query
s2wine O Bs Tudu r >—¥7 |

arguwtieondt 11 /

azlsrazunu 0.25
Hergeinnnia 51

Display Result Ii—/

azldrazuuwiu 1

Lﬂar:uulﬁ"iuﬁmmwﬁ'\m | Pass
anilueRmfenAgainosenin Ot |} > s /

i o, 3 i }
4uir Credit Score sl £ N S Not P:Tss
q:.m'lﬂlﬂufq::nﬂ.u'l; " omm— | — |
e S cvrer | 7| T
Famedaluideiimmin X o WA

Credit Scoring : . i |

dl 3 v v
3"1‘7] 3.15 !Lﬁﬂﬂﬂﬁl"]ﬂﬂ‘iﬁ]y‘aﬂlﬂdgﬂﬂ1

4 o 5] o J wady 1a g v
ietheasandey1dsudeyaiziimsassaeuhgniilidseian iidihuegly  TCB

[

A A 1 ¥ do Ay Y A ) = A
#1359 BL ﬂﬁ@bhllmﬁﬂ“'lﬂ’]ﬁl%ﬂﬂzuuu (Score) ‘Ylblﬂ'nN1u3J'Wlﬁﬂ']u‘ﬂiﬂ\lullazﬁUﬂQE‘ﬂﬂzﬂﬂlﬁﬂﬁ

ae lguwunaen lunio’li



HUZaNIIAITNIL

9
=
8

26

Display Deny Result

)

\

\ Display Deny Result
\
\

Approve
Mkt.Mgr Finance GUI | Verification GUI |  Officer GUI Process
i E e
Ny N |

T Approve
duyenten [ mdn |

Y & s / De Hy

raEhdotou [ g [ Display Cust. Info
R HF AT ,‘( ] 2
o [ e B
wwon ;
ol 7 ’

3107 3.16 nammsAnIsa 19 ims Sa Tluuudgnio i

4 @ < a
efidoyagndmisunanisasadeuangs MktMgr (f) MktMer Aazirsanau

9

- ¥ 1
uid uSevnlfasgamsiwiiudreziimsdedeyasie 1 dsthems e

' a ' 1 a =] v A o [V 4 '
adrumsinsauadigadt limunsinsanfesdeeandulyé officer tioudaudgnfn

aeungi lildsumseylia



27

Gea Contact Number

Fiance Finange GUI Officer GUI Administrater Process DB

GUI
Display Result Form Mkt Mgr

Click Run Contact Number E

* \
’ \
¥ 4
S T AT I —
SO
[Contact#]

P ot |
SRR B SRR |

Display Insert Complete 'é/‘/ /

7
[Sconviee — o GNP
- Display Result
Insert Complete

a A o 9 o Y
i 317 wemamseaniavidyanlinugnm

Display Result

[ A a £ Vs @ G4 =3 [ @ a A
Qﬂﬂ1‘V]N'I‘Llﬂ'lﬁ‘w%Tiﬂ.l']tlﬁ’]llﬂﬁﬁﬂ']ﬁ%ﬂvlﬂlluu“]ﬁlﬂy‘ﬁﬂilzilﬂﬁ\ﬂﬂﬂ\'lPhﬂﬂ'liNulWE]ﬂ’ﬂﬂ

v

] 3 t 4 1
muiidaan I fugadudrdunviidayaniindulads officer ieduiumshidrygde il



‘Update Cust. Info

28

Deny

Officer

Officgr GUI

,{ Display Result l

Process

Approy

AR

e

Display Deny

Display Update Form

\

L — —‘ Update Complete 'é'

4 Display Print Prewier

\

(YN N

DB

S A YA A '
== Print >—

FJSL Info [l\

[T "Number_Deposit_Account

[Cust. Info] ._.___~ |

Printer

Address

City

Postal_Code
Home_Phone

Fax

Mobile

Email

Comp_City
Comp_Postal_Code
Accommodation_Add
Bank

Bank_Branch
Name_Deposit_Account

|D#_Supporter
Title_S
_Name_S
Sumame_S .
Relation_with_Customer
Company_S
Carrier_S
Position_S
Year_of_work_S
Home_Add_S
Phone_S
Coachworldt
Moter#
Year
Color
Car_License

— — —; Print

andlu

31 3.18 uaasmstiindeyaveagnd

®

{ 4 a ' o d =] o
andirumsfinsanhliiimssailuuududs officer Azdonhmsnsendeyavos

1 a A

AIUNINAD

9y o a d w A 9 F%
HaIMMINUN ﬂﬂJﬂJ']ﬂﬂﬂNHWﬂiﬁgﬂﬂ”l

Tuuud a1 Fensedeu luas q ozlsthe

o o

[

MmdaarfumauiEnlumsia



29

Check Customer Info

GS. GUI Process DB
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~ a 3 A A [ 3
A1TNN 3.1 HAAITIYASIDYAVDYANINYINUGNAT

Fields Key Type Null Description
ID_Customer PK | char(13) | No | vingwautinsuseansilszanau 13 nan
Title Char(8) No | dniwminflanasgnén
Name char(16) | No | flanasgné
Surname char(32) | No | wudnauasgnm
Birthdate datetime | No | Ju/tdau/il tinuasgni
Address char(128) | Yes | flaguasgnén
City char(32) | Yes | faninuavgnmd
Postal code char(5) Yes | swallsudituasgndn
Home_Phone char(16) | Yes | ningiaulnsdwvitinuaasgnsn
Fax char(16) | Yes | ningixuunnginasgndn
Mobile char(16) | Yes | wingaiaalnsdwvisiadiazavgnsn
Marital_Status Char(8) No | &aiussunisusaeiuuadgnal
Number_Of children int No | [nnuyssuasgnen
Email char(32) | Yes | fasgaidninsfinduacgnén
Home_Status char(16) | No | amuganuiilutiiinunasgnen
Education char(32) | No | sssunmsdnmaavgnédn
Carrier char(32) | No | anfinuavgnsin
Company char(64) | No | 15¥wilgndivinaruat)

Position char(32) [ No | shumistuud¥nilgnévinouag

Comp_Add char(128) | Yes ﬁa:jﬁvi'm'mﬂaaanﬁ'\

Comp_City char(32) | Yes | SowYadvinoruuasgnd

Comp_Postal_Code char(5) Yes | sWalilsedivinounasgnén

Comp_Phone char(16) | No ummaﬂmﬁ’wﬁﬁmmuﬂaozgnr-'n

Salary char(16) | No | ;e'leiilaqiiusiatdiaunasgni

Year_Of Work char(8) | No | fifivihuaglnissniluacgndn
Accomodation” Add char(128) | No. | Hagilannsadnsialsazain

Credit_Score int Yes | aruuuianintiliansanlumsayigmsihda
TCB char(128) | Yes | aqUngasidgasdaiusnionisiiu 24 lHausaiga
Status char(1) Yes | &ausnisiuavgnm

ID _Couple char(13) | Yes | winaaminsusyansilssanau 13 nanuavgauss
Title C Char(8) | Yes | Amihwminflanasqauss

Name_C char(16) | Yes | ffanavgausa

Surname C char(32) | Yes | vugnauasuadqsuss

Phone C char(16) | Yes | vunaiauinsdwvilladiauavgausa

Carrier_ C char(32) | Yes | anfinuaveauss

Salary_C char(16) | Yes | nalsilaqiiusiatsiaunavssauss
Comp_Add_C char(128) | Yes | #asgjiivinorunasdausa

Year_Of Work_C Char(8) | Yes | flilvinouagluidsviluagausa
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M13197 3.2 LEraesivaziRvadoyanineIfu o

Fields Key Type Null Description
Contract PK | char(9) No | ianiidayan
Coachwork char(10) | No | winaiauaagesaaus
Price float No | ;nesasus
Motor char(10) | No WINELRULATAIEIUG
Marque char(32) | No | éiviasasus
Class char(32) | No |3u
Year int Yes | fluavsa
Color char(16) | Yes | duavsa
Car_Licenes char(8) No | wunaleuwnsiausaaus
Bank char(64) | Yes sumsigndldusnis
Bank_Branch char(64) | Yes | snmignénldudais
Name Deposit_Account char(128) | Yes | flatigyfiuasgnén
Number_Deposit_Account char(10) | Yes tamﬁﬁmﬁmaoqnm
Fine float Yes | A5y
Payment_Due datetime | Yes | aAnwuatusnaduasadatl
Number_Of_Instalment int No | anunafidasriauisy
interest float Yes | aaniis
Down_Payment float No | Buau
Payment_Left float Yes | S1unuiuaainda
Fine_Interest float Yes | aanufindnliu
ID Customer FK | char(13) | No | minaauinslsedisinlsyzniu 13 nan
ID_Supporter FK | char(13) | Yes | minaaminsusyarsilseanau 13 ndnuavge
Branch char(32) | No | snmnTariquiignéntinsnns

¥
[

" a oy A 9o o
AT NN 3.3 llﬁﬂ\'i'i]ﬂﬂglﬂﬂﬂm’f)yaﬂlﬂﬂj Ufﬂﬂ]ﬂﬁzﬂu

Fields Key Type Null Description
ID_Supporter PK | char(13) | No_| winaaminssyaisilssanaiu 13 vdnuasgi
Title_S int No | Ahwihflanasgenlsyiy
Name_ S char(16) | No | flamasgemlsziu
Surname_S char(32) | No muananadgAnlseiu
Relation_With_Customer char(16) | Yes anuduiusiugndaasfanlsziu
Carrier_S char(32) | Yes adinnasganlsyiu
Position_S char(32) | Yes sumivaunadgalsziu
Year_Of Work_S int Yes | fidvinnuaglumdsniluasganlszdu
Company_S char(64) | Yes fadtvinuasganlsziu
Company_Phone_S char(16) | Yes wasTnsdwvizasganlszdu
Home Add_S char(128) | Yes | flagnavganlsziu
Phone S char(16) | Yes | mnaaansdwviflfinsialduasganlsziu
Phone2_S char(16) | Yes wnaeuinsdwviiadanaagenalsedu
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AUNUAITUY

Fields Key | Type | Null Description
ID_Emp PK | char(8) | No | winmaulsydrdinaswinaiu
Password char(8) | No sWai lilunsudinldonu
Name_Emp char(16) | No | flanaswilnenu
Surname_Emp char(32) | No | vuananadwiniiu
Department int No | ununzaswineu
Branch_Emp char(64) | Yes | snaniwiinouilsyanag

< a g 44 o a
A159N 3.5 HEANTIYATIBIATBYANINYINUNTINY

Fields Key | Type Null Description
Date_Payment PK | datetime | No | Jufiaufliizhszidu
ID_Customer PK | char(13) | No | mainmaminsdsyansnilsyanau 13 van
Amount float No | amnuduiizhsy
Payment_Type bit No | '0' drthssalaé "1’ sy
Instalment datetime | No | masiivihmszhszdu

= a ) oA A )
ATNN 3.6 me;waxmﬂmagamummmwanmmgﬂm

Fields Key Type Null Description
ID Customer PK | char(13) | No | mnawaniasilsydrdnlssenau 13 nan
BL Date PK | datetime | No | Yuidauflilasnaandae
Reason .char(128) | No | saiavidan
ID_Emp FK | char(8) No | wunalaulszansnzaswinoiu
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