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ABSTRACT

The objective of this research were: (1) to study the operation problem of the air conditioning
manufacturers in each component as followed Production, Finaneial, Marketing and the external
environments.  (2) to compare the manufacturer’s background variables (such as capital size,
ownership pattern, the operating time, manufacture type, business objective and the capacity of
air-conditioner to produced) with the difference of operating problem was as follow Production,
Financial, Marketing and the external environments and ; (3) to study comments and
recommendations in order to propose the involved organization about any issues and threats. The

data were consolidated from 62 the air-conditioning manufacturers in Thailand by using
questionnaire technique. The data were analyzed by SPSS for windows program, Statistical tools
were composed of percentage, arithmetic mean, standard deviation and one-way ANOVA. The
hypothesizes were tested at 0.05 level of significance.

Research results were as follows:

1) The operation problems as a whole were at a moderate level. The ranking order of the
operation problem from the highest to the lowest was as follows:  (1%) Marketing (2") the
external environments (3"1) Production (4) Financial

2) Manufacturer’s background variables :  capital size and manufacture type were
significantly correlated with operation problem. The ownership pattern, the operating time,
business objective and the capacity of air-conditioner to produced were not significantly

correlated with the operation problem.
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