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ABSTRACT

The objectives of this study are to study the comparison opinion for desirable
characteristics of operator in Bangplee Industrial Estate and to compare desirable characteristics
of operator according to the opinion between supervisors and operators. The samples include the
Supervisors and operators from 116 factories in Bangplee Industrial Estate.

The data used to analyze are obtained from the questionnaires developed for this
study. There are 2 parts in the questionnaires; the personnel data and the desirable characteristics
of operator. The result from questionnaires would be analyzed via SPSS For Windows (Statistical
Package for the Social Science for Windows). Descriptive statistics for personnel data and
opinion about the desirable characteristics of operator are used in data analysis which includes
Percentage, Mean and Standard Deviation. The compare desirable characteristics of operator
according to the opinion between supervisors and operators is analyzed via t-test

The main findings of the study are as follows:

1. The supervisors have the opinion in the high level about the desirable
characteristics of operator both overall and each point of view. It could be ranked as follows;
Ethics, Job improvement, Leadership and Safety prevention respectively,

2. There are significantly difference between supervisors and operators about the
desirable characteristics of operator at 95% significant level. In point of job improvement has
difference opinion at 99% significant level in point of leadership has difference opinion at 95%

significant level and in point of ethics and safety prevention don’t have difference opinion,
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