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ABSTRACT

The purposes of this research were to develop, find the efficiency and study opinion of
user of information system for public telephone coin management of TOT Corporation public
company limited.

A development of information system for public telephone coin management of TOT
Corporation public company limited was analyzed and designed by SDLC (System Development
Life Cycle). The development used Microsoft SQL Server for database system, Crystal Reports
8.5 for making reports and used Microsoft Visual Basic 6.0 to write the program. Operation
system used Microsoft Windows Me.

Subjects which used purposive sampling were 2 directors and 5 staffs of public telephone
service division in metropolitan 4. The research tool was 5 rating-scale questionnaires. The test
statistics considered in this research are Percentage, Mean and Standard Deviation.

The result of this research was a 100% efficient Information system for public telephone
coin management of TOT Corporation public company limited that can be used to collection,
processing, searching and printing the report on demand by users. Most of the users agreed that
they were appropriate in input data of the public telephone coin management information system

at the first, lower-next step in process system and in output or report at the last.
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.
QA &

°o_ a o o ¢
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