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ABSTRACT

The objective of this special project has-been studied the satisfaction and the suggestion
of the Patient/under the 30 baht projectat Kasemrad Sukapibarn-3 Hospital. The sample of 521
customers have beens nsed to répresent-the ‘populationssize: 16,030 (in this atea by utilizing
Systematic Random Sampling and Quota. Data has been gathered by using questionnaires method.
The information has-been analysedby using Mann-Whitney.and Kruskal-Wallis statistical method.

Accordifig to the conclusion reached in'this research, 4 servicesthave been investigated.
Medical Service,.it has béen researched that the customer’s eéducation-level and income affected
significantly difference in satisfaction, It-has been discovered that the customer’s education level
between uneducated, primary-educated; secondary“educated and.-highereducated customers had
significantly difference, in<sdtisfaction-Furthermore, the-variable of customer’s income between
3,000 baht or less salaryw, and- 3;001-5,000 baht. salary had” significantly difference in
satisfaction.Nursing Service, it has. been-found. that-the customer’s education level between
primary educated, secondary educated and higher educated customers had significantly difference
in satisfaction. Pharmacy Service, it has been found that the gender, age, education level, income
and career of the customer unaffected the satisfaction. Facilities, it has been studied that the
customer’s education level and income affected significantly difference in satisfaction. It has also
been discovered that the customer’s education level between primary educated and higher
educated customers had significantly difference in satisfaction. At the same time, the variable of
customer’s income between 3,000 baht or less salary and 3,001-5,000 baht salary had significantly

difference in satisfaction.
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