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ABSTRACT

The construction of BTS stations has made behavioral changes of the city travelers,
Those changes leads to the demand of improvement of public spaces adjacent to the stations. This
principle is the major basis in determine the 4 main objectives of thesis which are 1) to study
characteristic of BTS passengers that generate mass transit trips 2) to analysc passengers’ needs
of public facilities on walkway comparing to environmental design standard for traffic. 3) to
analyse passenger’s needs of public facilities and traffic managements supporting mass transit
systern. 4) to suggest guidelines for public spaces adjacent to BTS stations improvement, in both
physically and traffic management.

The data collection consists of field survey and postal questionnaire of 438 respondants
via systematic random sampling technique of the selected thece BTS stations : Ari, Asok, and
Victory Monument. Derived data is analysed by statistic package for the social scicnce.

The result shows that the respondants’ opiniens from each selected BTS stations are in
the same direction.In addition to that, the users are in the age beiween 21 and 55.The education
level is bachelor degree. Most of them are private firm employees,having Iow and middle income.
Besides, the proportion of non- vehicle possession and - vehicle possession is in the same rate.
The purpose of BTS use is joint to travel between home and workplace. Mainly of the uses take
place on weekdays for the reason of time saving. Other mode of transport before and after taking

BTS is walking.

m



According to objective no.2, the study finds 4 major conclusions which are 1) the users
nced public services relating lo real function rather than the decorated or temporary ones. 2) clear
information is needed for passenger to move out of the BTS station tluently. 3) the users concern
about safety especially regarding lighting. 4) the informal sector on foot path is the most urgent
issue nceded to be improved.

Relating to objective no.3, the majority of passenger agree to prepare public facilities
and traffic managements method which relates to mass transit more than the uscs of individual
private vehicle due to the potential linkage to the BTS system

The improvement guidelines of public spaces adjacent to BTS stations suggest that
The BMA (Bangkok Metropolitan Administration) and concerning institutions should determine
the area around BTS stations as a special area. The roles of BTS company should consist of taking
care of BTS surrounding and proposing walkway system policy leading to a more interesting a2nd
vivid urban movement.

In the sense of physical design and physical element, the study suggests that the area
should be filled with park and commercial ambience to display image of the district. Furthermore
traffic management method which emphasis on variety of public transportations to encourage

more efficient trip linkage.

v
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16,559 17,410
1.973 8,607
8,784 10,636
10,967 12,678
16,066 16,496
6,760 6,624
8,508 8,450
6,342 5,545
27,618 24,360
14,761 14,485
3778 4,143
19,408 20,790
10,433 10,709
97N 9,247
16,647 14,747
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29,983 26,757

4,617 4,801
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2,915 1,923
20,222 22,814
5,685 6,014
6,310 6,568
27,508 29,313
17,510 18,415
8,658 9,187
9,725 11,664
11,706 13,441
16,710 17,182
6,975 6,864
8,412 8,429
6,414 5,619
27,535 24,242
15,262 14,850
3,549 3,914
19,808 21,119
10,620 10,668
9,691 9,15
16,981 15,605
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102,616 112,963 10,495 10,341
539,627 565,764 46,325 56,728
322,554 318,491 17,740 17,823
240,279 325,569 27,193 22,959
421,965 47,187 42,377

29,581 28,150

5,895 4,032 4,473 4,714
10,210 8,652 4,966 3,986
4027 2,628 1,796 1,222
24,535 28413 17,617 17,547
7,710 8,188 4,498 4,238
1,767 7,381 6314 5,435

30,681 33,670 28,481 31,673

18,850 19,881 13212 14,172

11,263 12,044 4,778 5,001

10,302 12,298 7851 8,725

14,561 16,645 9,327 10,988

18,125 18,366 14,455 15,127

8,345 8,059 5,606 5,152
9,338 9,365 6,730 7724
1,693 6,805 5,375 4,350
33,516 29,752 25,293 20,9258
15,433 15,443 13,834 13,613
4,664 5,135 2,624 2,710
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112,776 107,522
15,292 16,540
15,301 13,450
5055 3,876
66,322 64,111
15,832 15,540
23,366 20,151
100,956 111,389
51,693 54,075
17,165 17,475
31,396 32,278
32,181 37,026
55,011 57,849
18,991 18,010
27,728 29,362
19,155 16,256
93,924 80,601
55,704 53,184
7,240 1,569
39,318 46,928
12,944 13,186
22,057 18,679
39,981 39,267
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' 22,555 21,504
3,058 3,308
3,260 2,658
1,011 775
13,264 12,822
3,166 3,108
4673 4,030
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10,339 10,815
3,433 3,496
6,279 7,656
6,436 7,405
11,002 11,570
3,798 3,606
5,546 5872
3,831 3,251
18,785 16,120
11,141 10,637
1,448 1514
7,864 9,386
2,589 2,637
4411 3,136

7,853

974,34
162,881
260,788
100,823
676,797
203,452
219494
889,869
519,247
284,071
289,440
389,830
511,588
225,005
260,086
209,895
932,438
450,555
120,351
6252
353,238
289,53

509,133

31,430
5,254
8413
3,252

21,832
6,563
7,080

28,708

16,750
9,164
9,337

12,575

16,503
7,258
8,390
6,771

10,079

14,534
3,882

20,170

11,395
9,340

16,424

863,901
168,182
215,784

66,583
759,386
212,618
204,277
978,811
548,141
302,444
347,742
447,184
522,44
215,934
266,283
183,522
818,838
441,370
131,378
665,420
349,500
261,207
467,206

a4

27,868
5,425
1,090
2,148

24,496
6,859
6,590

31,575

17,682
9,756

11,217

14,525

16,852
6,966
8,590
5,920

26,414

14,431
4,238

21,594

11,274
8,620

15,071
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D18 9182508

1,838,242
331,063
480,572
167,406

1,436,183
416,070
423,77t

1,868,650

1,067,388
586,515
637,182
837,014

1,034,002
440,939
526,369
393,418

1,751,276
897,925
251,729

1,294,691
202,738
556,738
976,33%

59,298
10,679
15,502

5,400
46,328
13,422
13,670
60,280
14,432
18,920
20,554
27,000
33355
14,224
16,980
12,691
56,493
28,965

2,120
41,764
22,669
17,959

31,495

107202

Total

Average
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9.9% 50.0% 40.1% 100.0%
33.3% 48.2% 35.1% 40.4%
3 48 168 185 401
12.0% 41.9% 46.1% 100.0%
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