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Abstract

Title : Perception and Determinants of Selection Hi Speed

Internet Service in Bangkok

Student : Miss Sudathip Pengsombut

Level of student : Master of Business Administration

Maijor : Business Administration

Advisor . : Associate Professor Dr.Amnuay Sangnoree

At present, since the need for Internet usage has greatly increased it has
become important element in our daily activities, for example, information and data
search, a channel of communication, and various sources of entertainment. The Internet
is an easier, convenient, and inexpensive way for users to access. These advantages
bring forth an increased number of new service providers and newly developed
technology that supports ADSL (Asymmetic Digital Subscriber Line) usage, high speed
Internet corresponding to user's needs for the future. The purpose of this study is to
examine users perception and factors influencing decision-making on ADSL selection in
Bangkok. A sample group of 280 Internet users from three locations of computer
accessory shop's in Bangkok including Pantip Plaza, Tawana Mall, and Zears Rangsit,
were randomly selected. Questionnaires were used to collect data. Descriptive statistics
and Discriminant analysis method were used to analyze collected data.

The findings show that most samples were female, aged between 26-35 years
old and the education attainment of the most samples was Bachelor degree. Average
Internet usage duration was 4-6 years and 1-3 hours daily. The most frequent Internet
usage place was the workplace. The purpose of internet access was to conduct e-mail
correspondence. Internet connection was mainly dial-up modem. However users are
currently on a decision process of shifting to ADSL selection, yet they do not know
exactly the proper time for changes, because they need further information about

Internet service providers prior to decision-making. Regarding service perception, they



report such media as television/radio broadcast affect their perception most while
brochures, advertisement media, and IT exhibitions are the least perceived. Concerning
knowledge about ADSL high speed Internet, they report ADSL service helps faster data
transfer. With regard to marketing factors which influence decision making on ADSL
selection, they report price is the most common initial factor. Age and incomes are likely
to be more important for Discriminant analysis than other factors.

The following suggestions are recommend. Brochures and IT exhibitions, which
are doomed to be the least perceived media, should be promoted more.
Communication media should be understood easily so that customers recognize and
remember products and services accurately. A 24 hours call center service should be
made available to give customers’ solutions concerning service. Inspection for system

quality and effective service should be always provided.
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