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ABSTRACT

Title : Factors Influencing Decision Making of Renting Apartments

by Consumers in Ladkabang

Student . Miss Mattaniya Plubcharoensook

Level of Study - Master of Business Administration

Major . Business Administration

Advisor : Associate Professor Kulkalya NaPompech

This study aimed to investigate factors influenceing decision making of
apartment leases in to discover of apartment service provided is consistent with
customer needs in Ladkabang District. The results may be a guideline for entrepreneurs
who carry out management planning and it may suggest strategies for improvement and
business expansion. Questionnaires were used to collect data. 385 subjects (n=385)
were asked to complete questionnaires. The descriptive statistics method was
implemented in primary data analysis. Correlations between gender and incomes were
analyzed through chi-square to determine if they influenced customer's decisions on
apartment leases.

The findings are that majority of subjects are female, of single status, And aged
betwéen 21-30 years old, They had a B.A educational background, and were employed
workers in private organizations with a monthly salary range between Bht.10,001 -
20,000. Most were natives of Bangkok. Mainly apartment residents were couples.
Decision on apartment lease was helped by friend’s recommendation. People who
partake in the decisions were spouses and children. Leased apartment monthly rent
was Bht.1,001-2,000. Residential duration was round 1-5 years approximately.
Preliminary apartment services emphasized by residents were adequate lightness in
apartment setting, and room cleaning service, respectively. Product factors included
ensuite toilets and room cleanness, security guard system, adequate parking lot, and

these influenced customer's decision making on apartment lease. Price factors included



deposit payment, and deposit return, and industry community location. Marketing
factors included pre-paid discount, and celebrating parties. The results from
hypothetical analysis showed that there were correlations between gender and product
factors, such as cloth line area, security guard system, fire exit/ extinguishers, sporting
area/ recreational park., as well as price factors; deposit payment, which influenced
decision making on apartment lease. Income factor was correlated to product factors;
room telephone communication, furniture (bedstead, cupboard, make-up desk), ensuite
toilets, electric fan, air-conditioner, parking lot, apartment regulations and rules, security
guard system, fire exit/ extinguishers, sport area / recreational park. Price factors
included deposit payment with electricity and water supply payment. Location factors
included industry near the location and a local community. Marketing promotion factors
included delay of rent payment, and friendly service-minded stat.

The following suggestions for apartment improvement, are given for examples;
increased electricity lights, ensuite apartments, and Industry near the location.
Regarding marketing promotions, persuasive service-friendly image, and strict security

guard system to ensure security and safety for all residents should be promoted.
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a = s a vV a
BUIAANTBHLNEINUNGANTTN Ell‘l]?tﬂ A
Lumangiinssuguitoa

Tumanginssuguilna (Consumer Behavior Model) dunsAntiamgaala
i biiRanisindulade IneflqaEuiusndanszu (Stimulus) innlfAinasudasnis

. 1 = D&' 1 t hd
Aansziurinudannlurnai@niinAreede (Buyer's Black Box) Teulituiaiiaundasan
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FN 7 19968 uquﬁmmaumuﬂwmzﬁﬂ (Buyer's Response) u‘?‘@msmmaulwmmﬂ

(Buyer’s Purchase Decision)
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'-gméuﬁummgﬂuuquﬁns‘s‘mgu?'[nﬂﬂgwumni‘wju(Su‘mulus) Wi armasiasmsnew
uwdaninliRanTsnauauns (Response) #aiiu Tuaaiiseenatanit S — R Theory Tmeidl
MuaEnTamqual (assns uavansy, 2541; 83)

1. Rangedu (Stimulus) nsziuenaiindunalisnenie (nside Stimulus) uag
3m€zc§umnmaum 1Inmmmma:ﬁ’fﬂmuhua:f-fm‘zi'qn?:ﬁ:un'muﬂn Lﬁﬂlﬁéﬂ?‘iﬂﬂ
inANFBIN TR ?i'qn?zﬁ:uﬁﬂfi'uﬂummqlqlﬁ’tﬁmma‘%‘aauﬁ'\ (Buying Motive)
?m’mh’immdﬁﬂé’qutmwa unzldingalaliTeduaninen (a1sual) A& dansrdu
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Mix) Usenausiae
11.1 ﬁqn?xﬁuﬁmuamﬁmﬁ (Product) 191 N12ARNULLNRRAA TN IHR9ENY
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1.12 Ranszgudiusmm (Price) Wiu nMstvssABus I nzaniund Aot
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1.2.1 3«n¢:ﬁuwﬁQLﬁm§ﬁq (Economic) 11 MaziAregna meldeadiizinn
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1.2.2 Ranszfunramaluladl (Technological) v matuladlmidrushnaay
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1.2.3 3qnﬁzﬁuwﬁqngummm:mﬂﬁm (Law and Political) 111 ngummﬁ'u
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2.1 dnwour18gTe (Buyer Characteristics) anmuzaadddasiansnaanntiiase
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v >
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3. MIRBUAUBITNETn (Buyer's Response) wianisandularasfiizinaviiadie
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fansrgunisuen (Stimulus = S) mmﬂuauaqcﬁa
fanszdfunnunain | &anszduiug (Response = R)
* (3 -l
nasIRviTeRAsINTan —
{Marketing stimuli) (Otherstimuti) " i mMatdanuanioust
- -
— = # finAnuesdde »
uamA 1ATgNA v mMnAenns
Buyer's Black Box
1A walulad (Buy : nndende
. e X
mMrdrd g nrding wsrlunrie
. 3
MIAUATUNIINANA IRUBTTN Fununise

” oy - 4 o -1 ..
KNHUCTAT (Buyer's Characteristic) ‘numum?mﬁau'lwaqﬁ"iﬂ (Buyer's Decision Process)

tadafuimussu (Culture) nsfuiifoymn (Problem Recognition)

tadadudenn (Social) nrfuvdiayn (information Search)
Tadudauynna (Personal) nnszifiunanaa@en (Evalution of Alteratives)

. - o 71 . X ,
tladuddninen (Psychological) NOANTITUNIENRINTTTE (Postpurchase Behavior)
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(External factor)
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(External factor)

idaiamzyans

(Personal)

tladunieiu

(Intemal factor)

1. tadandmus s (Culture)

o X
1.1 ARUBTTHNUT U (Culture)

1.2 Jmiussntion (Subculture)

1.3 Furesdyan (Social class)

2. tlademdaAu (Social)
2.1 nguenega
(Reference Groups)
2.2 arauAT (Family)

2.3 UNUIMUKSANIUL

(Role and status)

- 1

3. tldadauyana
(Personal)

3.1 81 (Age)

3.2 873w (Occupation)

3.3 Tamamaarsgia
(Economic
Circumstances) vitaeld
(Income)

3.4 Antisnuazgluny
MIATIA (Value of life

style)

4. lRdadAsinen
(Psychologicat)
4.1 179218 (Motivation)
4.2 n1fuf (Perception)
4.3 mafieuf (Leaming)
4.4 et (Beliefs)
4.5 WAUAR (Attitudes)
4.6 YARNNMN
(Personality)
4.7 WUIAATBIARLLEY (Self
Concept)
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Tudspmile

2. fladtfudenat (Social Factors) Wutladtfintadashidinszdnfunacianing
sangAnssunsTedlszneudan

21 NguENEN (Reference Groups) Lﬂunq'u‘?;qﬂﬂaLﬁ"l'lﬂl.ﬁmimﬁaﬂnq‘uﬁqxﬁ
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3. tladagauyAAR (Personal Factors)
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42 msfuf (Perception) Wunsruaunisiaudazynaaléiudanassdnsuiiioy
uaziAamnedeya fefissaFanmiliiaamnoiseamngenszuaunisesna
e

43 n3Guuf (Leamning) nmﬂ‘e’a‘ﬂuuﬂmlquﬁnsm uazAu B
woAnssuamlszaunsaicnun

44 ponuiiede (Belief) uasViAUAR (Attitude) Lﬂum'm?mﬁqﬂﬂaﬁmﬁmﬁ:mﬁu
Adladmidedaiunaunainlszaumsailuesn

45 1AANNN (Personality) uazngeiweees (Freud Theory) Whugtlunudnmoe

reypraasiusiaimiangfinssunisnavaues
a a Vo s
wuIAANRENISNELTINALAENTEIIUNIsARAUlA

= = ) H 1 o z
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H 2 1
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1.S = Smiling & Sympathy : fuudauazianlamaldlam Wiuanuiulasananu
ALNEREINTBIGNAD

2. E = Early Response : AaLguaesianntlszasfangnéiradnmadoiulalaed
wildigennGanmn

3. R = Respectful : ugmaantiaannuiudalfinasignin

4.V = Voluntariness manner : ansuznisiisnisiluuuuaiaslauasifinlans
Awundedls

5.1 = Image Enhancing : u.amaan‘fqmﬁnmmwﬁnrmhmé‘lﬁ’n?'mmazm‘m‘
MNAnraiaAnsAae

6. C = Courtesy : fifananrdaulau gaw uazfiunsama dautiendensu
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2. faafludassduiuazaaizong

X -
3. Wun1sgaritn1suasigus AL dos
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