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Abstract

Title . Marketing Strategies of Public Phone
Student . Miss Ratchanee Akudom

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Dr. Urasa Bautama

Public Phone is a public utility, where call boxes are installed in major
public communities with network covering overall Bangkok metropolitan area and
circumferences. Currently private-sector organizations are allowed to operate and
manage this kind of business. To examine public phone provider's marketing structure
and strategies, therefore, is a way to understand business system and strategies on
public phone. It enables methods and development management carried out
continuously. A primary information is collected from a number of 4 executive s and 6
market-related staffs among publiq phone providers, and other secondary resources.

The results have found that public phone marketing structure currently have
changed from monopoly market type as TOT Public Co,Ltd. t(; fewer trader markets;
increased service providers as True Corporation Public Co,Ltd. solely. Concession for
business in marketplace is required to comply with concession regulations, for
examples, telephone set up, pricing, and income share allocated to concessionaires.
Because of highly investment business, marketing strategies carried out to achieve
business operation is important. Modern technology-based development strategies for
public phone are implemented by providers to increase serviceability, such as
facsimile, high speed Internet, telephone set are replenished with new painting and
cleaning to make different from other business operators. However, public phone are
subjected to be operated under concession regulations. That mean they are unable to
making their own pricing freely. Providers submit speciél offers for TOT 1234 Y-Tel , a
special rate for calling to mobile phone and long distance phone, to maintain and raise

market share. For distribution channel, provider moves some telephone set in lesser



usage areas to greater use areas to meet user demand. For sales promotion,
customers are able to get information from sales person directly. Advertisement stickers
are available inside telephone box.

Therefore, to compete and grow continuously in competitive market, public
phone providers should improve their service strategies, examples quality products that
make customers feel different as such cleanness, friendly-used products, there are
lightness in the dark night and telephone set that meets the variation of customer
changed need. Customers need only telephone communication but also internet
access. For price, providers are not allowed to make quote their own service charge,
they are to realize proper locations for telephone installment covering overall usage
area. For sales promotion, communication should make enhance customer's better
feeling, better service image, and promotion, maintain good customer-service provider
relationship. These all are to' be improved continuously to maintain existing customers

and expand potential customers.
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Tﬂﬁ“iu‘ﬁ"uﬂgﬁﬁm 10 AR 13n1sTuan Logo & Ring tone 1a3InsAwiiiaanuiiiu
wmsiannsodnlu@engl

' ° o A
4. NAFDININGAY N’luﬂﬁﬂﬂ'ﬂ‘ﬂﬂ‘ﬂﬂdlﬂ'ﬂﬂ?ﬂﬁ Web Phone

v
o

LATAY Web Phone Antinaaszuufudasuin 12.1 w¥aune Keyboard ua e

or & o o

Trackball i1 l¥nasldarudulyldetauny wianidagnldfdailudaginuniuse

mslfauLazan N Afay

AWRUINT 8 LAFBY Neptune 800 (Web Phone)

N (www.truecorp.co.th, 2547)
qmﬂuﬁﬁ Hi Speed Internet

1. 1in17 Internet WuLMeIRAWTELY ANNEY 512 Kbps tinumalulat ADSL Tae
1.1 anunsaveenldne Wiy 1,5,10 U
1.2 $asrAnLBnnsdus 10 U
1.3 mwafamm‘éﬂ:yﬂsz‘wifa‘lﬂmms‘nnﬂamﬂ;*qa:ﬁ;mwﬁ"lﬁ

1.4 funisacylagegn 225 1w
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1.5 8RFIAILTNNTUINAE 1.5 UM

2. \Juqanszanedyqy1od Wireless LAN (Hot Spot) 14 Access Point siaidinfiu

1
-

Router (Share Bandwidth 41310 Router) an’i’mﬁ Notebook wazil WIFI Module 811150
\@U Wireless Internet Lwiﬁm%ﬂ Login Card @1n True Shop u?"a'jmu?‘n’]ﬁ‘m’mﬁﬁi’m 1 L‘?ﬂ‘ﬂ
11 Username, Password 1111013 Login 14914 TrueWIF!

3. U317 Photo Mail Tmﬂmms‘ndwgﬂuaxdﬁu Web Server wiadaid1 E-Mail
IalaeAnAITNIULLLALTULAY Internet ABUNTAT 1.5 UM

4. a7190 Set ATLFNITIHMAIE LT

5. sywinaihifmusuasiilsmanuuuiian Taoanansaden waeulamon 1
usiaslAmadasy

6. Hsruudrsasiuaztiosiilwnszangunsnld unsesaenfianann UPS windu

7. gmnsosanandln T wiasluudassuls aeld Program Powerview 11914593
1 UPS |

8. fi3z1L Management System ua Call Center i Monitor WAFUMAMARY

9. f1a30densiafiy Network Iomarenaluladl 1 ADSL , Metronet , WIFI

10. Hsxu1 Watch Dog 1@uF1n1s Reset CPU saluifidlansaagaudn CPU Hang

<
NNAUINT 9 Hi Speed Internet

N (www.truecorp.co.th, 2547)
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AANUIN A

o » - o o
BRTIATUTMSINTANNFIBIT UL

ARTIAITNITINTANNAIEITUE DRs1UnA

d o i - e‘ (&
ASIRUINA 1 DRTIALTNsINT AN a5 U Ins LU InsAnyitatie

(Widagl : umsiaunT)

z d' o’ 1 -

WA ARPIANLINNS
wRlnsANYIaDaALAI ML 3
walnsAnviadenmanu 8
walnsAnuenawn lifinnu 12

ﬁm : (www.truecorp.co.th, 2547)

d o ] an 4 z 1 o
ANFIUUINA 2 'asmmn?ms‘T'ns‘ﬁwﬁmm?m:w‘im'lﬂimﬁ(wvfwugqu fiEnsmalng

neludszmAdnludfamsUnG

(wida : usiaund)

P SRTIAILTNNG
uUn
07:00-17:594. 18:00-21:59 . 22:00 - 06:59 .
seeiEnN 0-50 ny. 3 1.5 1
FEEIENIN 51-100 N 6 3 2
~elen1g 101-200 ny. 9 4.5 3
LHZN WINNT1 200 NN, 12 6 4

Au: (www.truecorp.co.th, 2547)
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4. e . a 4 4
AN9ISHUINN 3 DRTIAUTN1TINs AN a1s s Ing WdssmAmautity

(Mdag : uMBaRIT)

Usuina ARTNAUTNIT (LN 7 uIT)
WAL 7
a1 18
YWD 24
r ] I'd
Weuung 24

N (www.truecorp.co.th, 2547)
ARTIANLINITINGANNFNEITUS ARTINLAN

e o ) - A A‘ ) -
ANSNHUINN 4 ﬂEmﬂqmmﬂm‘ﬁfwvfmmTmzwfm‘lﬂTmﬁvawujﬁu fLiFnmtng

malulssinadnluifansUni ansRLAMIENIS 1234 Tusssuan

(wdatl : usauId)

P ARFIAITNNT
HWun
07:00-17:594. 18:00-21:594. 22:00-06:59 .
seeizn N 0-50 nu. 2.00 1.00 0.75
TTHTZNN 51-100 NU. 4.00 2.00 1.50
FreEng 101-200 nu. 6.00 3.00 2.25
FTULNN HANNT1 200 N4 8.00 4.00 3.00

I (www.truecorp.co.th, 2547)
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d o ] - - 4 l’z 1] -~
AITNHUINK 5 annAENsnsAmianesnziinslunedwinugu dnnnimmading

nellsanasaluiRdnsning dnsaRidmiinag 1234 Sungasanis

(Mae : uMAaRIT)

P AATIANITNNS
Nun
07:00-17:594. 18:00-21:594. 22:00-06:59 u.
STLLNN 0-50 NY. 1.50 0.75 0.50
TLULNI 51-100 NV, 3.00 1.50 1.00
STHEN 101-200 Ny, 4.50 2.25 1.50
FLUTNIN NINNII 200 N, 6.00 3.00 2.00

i : (www.truecorp.co.th, 2547)

d [ 1 e [] L d [ LY
ANTINNUINT 6 ARSIAILTNTHINNE 007 Wiiauidey fuswa 008

(wdagl : uMARUIT)

. \ b, ! Ma  Amen dwen
AU Ismind (Sangy) Fatszind (Ine)
dstind 007 008
1. Alaska ATUAHNA 1+907 9 7
2. Albania waaLLie 355 24
3.  Algeria URAA e 213 32 32
4.  American Samoa ALTIUT 684 28
5.  Andorra funais 376 24 24
6. Angola usslnan 244 32
7.  Anguilla UBINIAAN 1+264 32
8.  Antigua & Barbuda wauRNIUATLNFYAN 14268 32
9. Argentina AFRUFUN 54 32 30
10.  Armenia anfunily 374 25
1. Aruba 873U 297 32
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al '
AFIRUINY 6 (AR)

UA AR BRI

ffu Fersune (Bang) Ferlszna (lne)

tseivid 007 008
12 Ascension uagq Lilu‘l';'u 247 45
13 Australia RAAATIAE 61 9 7
14  Austria DRALATE 43 24 24
15 Azerbaijan angefluanu 994 25 25
16 Bahamas UTEINA 14242 32 32
17  Bahrain TRV TR 973 25 25
18  Bangladesh ananmd 880. 25 20
19  Barbados flag 14246 32
20 Belarus iuanga 375 25 23
21 Belgium RIRIGHEY 32 22 7
22 Belize Wil 501 32
23  Benin il 229 32 32
24 Bermuda Wadiqm 1+441 32 32
25 Bhutan o 975 25 25
26 Bolivia uaAe 591 32 32
27 Bosnia&Herzegovina  usdilisuaziaafigingun 387 25 25
28 Botswana 1AREIUN 267 32 32
29  Brazil UG 55 32 7
30 British Virgin Islands ~ uajimeLiiAgnaiau 1+284 32
31 Brunei Darussalam ug"l.u ATATIRN 673 14 7
32 Bulgaria Jaunize 359 25 25
33  Burkina Faso yfumle 226 32
34 Burundi 13U 257 32
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. P ] 3
ATITNRUINT 6 (5iD)

o o 4 . 4 i 851 AR
Ay Felszind (Bangw) Tauszna (Ine)

dsewA . 007 008

35 Cambodia NNy 855 24 24
36 Cameroon WALNDIY 237 32
37 Canada RAUIAN 1 9 7
38 Cape Verde CHoH 238 32
39 Cayman Islands ninaiAtduny 1+345 32 32
40  Central Africa Republic A18170uFguananINaN 236 32
41  Chad T 235 32
42  Chile 34 56 32 32
43  China Ay 86 9 7
44 Colombia Tanawudle 57 32 32
45 Comoros Anlulsg 269 32
46  Congo Republic angseuignesln 242 32 32
47 Costa Rica ABARITNN 506 32 32
48 Croatia Trsiaide 385 24 24
49 Cuba Aaun 53 45 32
50 Cyprus la1/5a 357 25 25
51  Czech Republic ansnsuigin 420 24 24
52  Denmark uNIfn 45 22 7
53  Djibouti Ayd 253 32
54  Dominica Ta5iting 14767 32
55 Dominican Republic  #151emuigindiiiiu 1+809 32 32
56  Ecuador |nanmes 593 32 32
57  Egypt A 20 32 32
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60

§%y  dersund (Bang) Ferlszine (lne) e e
sz 007 008
58  El Salvador adannes 503 32 32
59  Equatorial Guinea famaFuani 240 32
60 Eritrea \BILYiTe 291 32
61 Estonia almile 372 24 24
62 Ethiopia wiladle 251 32 32
63 Falkland Islands ninewadnuaus 500 32 32
64  Faroe Islands nifinzunls 298 22 20
65  Fiji WA 679 28
66  Finland Wuusus 358 22 7
67 France 5airig 33 22 7
68 French Guiana wrudineun 594 32 32
69 French Polynesia wsudlUAT e 689 28
70 Gabon nuaY 241 32 32
71  Gambia wnuide 220 32
72 Georgia q8fl3n 995 25
73 Germany \asuil 49 9 7
74 Ghana NN 233 32 32
75 Gibraltar fiusaamy 350 25 25
76  Greece N3 30 24 7
77 Greenland NFIULAUS 299 30 20
78 Grenada LA 1+473 32
79  Guadeloupe naumagyl 590 32
80 Guam Ny 1+671 28 7
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] .
ATIANUINK 6 (D)

SURA 8537 DM

dFu Serlsuna (2ng) darlszina (lne)

tseima 007 008
81 Guatemala NUANIAN 502 32 32
82 Guinea il 224 32 23
83 Guyana NI8a1U 592 32
84  Haiti \aR 509 32
85 Hawaii #1918 1+808 9 7
86 Honduras aaunY 504 32 32
87 Hong Kong ga4na 852 9 7
88 Hungary | fans 36 24 24
89 Iceland laduaust 354 24 24
90 India Audn 91 28 26
91  Indonesia aulaflige 62 20 7
92 Iran ani 98 25 23
93 Iraq 8n 964 25 25
94 Ireland lafuaus 353 24 24
95 Israel ARINDA 972 25 7
96 ltaly A 39 22 7
97  Ivory Coast Tanes? lnay 225 32
98 Jamaica NN 1+876 32 32
99  Japan aju 81 9 7
100 Jordan Anflaw 962 25 25
101 Kazakhstan ANTARDU 7 25 25
102 Kenya AUEN 254 32 18

103 Korea, South nIVALs 82 21 7
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62

f%u Ferlsznd (89nqw) Serlszna (lna) i e e
sz 007 008
104  Kuwait ALI6! 965 25 7
105 Kyrgyzstan Affgannu 996 25 25
106 Laos a9 856 9 6
107 Latvia o 371 25 25
108 Lebanon LaUusY 961 25 25
109 Lesotho algin 266 32
110 Liberia higs) 231 32
111 Libya adie 218 32 32
112  Liechtenstein anwuglmd 423 24 24
113 Lithuania Aty 370 25 25
114  Luxembourg anaifn 352 24 24
115 Macao UM 853 24 7
116 Macedonia N latly 389 25 25
117 Madagascar uaianIg 261 32 28
118 Malawi NIA7 265 32 32
119 Malaysia AT 60 9 7
120 Maldives Tannd 960 25 25
121 Mali 1A 223 32 32
122 Malta AAM 356 24 22
123 Martinique RN 596 32
124  Mauritania uaFsle 222 32
125 Mauritius N8 230 32 28
126 Mayotte Ugtatal] 269 32
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ANTINUINT 6 (si)

63

ffL Ferlszna (Bangw) Ferlsena (Ine) A
' UszmA 007 008
127 Mexico Wndln 52 32 7
128 Micronesia Tulmsflide 691 28 28
129 Moldova uaalagn 373 25 25
130 Monaco Twitn 377 25 25
131 Mongolia usalnide 976 25 21
132 Montserrat NAUALIDTSR 1+664 32
133 Morocco TuFanin 212 32 32
134  Mozambique Tudutin 258 32 32
135 Myanmar Wi §5 24 20
136 Namibia wlile 264 32 32
137 Nauru w3 674 40
138 Nepal wiha 977 25 25
139 Netherlands nisafuaud 31 22 18
140 Netherlands Antilles LWISATLANALBUNARA 599 32 32
141 New Caledonia HaurRladie 687 28
142 New Zealand TaTuaus 64 17 15
143  Nicaragua finsria 505 32 32
144  Niger luaef 227 32
145 Nigeria Ak 234 32 32
146  Norway uafiag 47 22 7
147 Oman Tauu 968 25 25
148  Pakistan 1hfianu 92 25 25
149 Palestine Unaalmd 970 25
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ATFUINT 6 (AR)

64

Sy darlsmna (Bangw) Ferlszne (lnen) e e
sz 007 008
150 Panama U 507 32 27
151 Papua New Guinea  1nilafinAdl 675 40 28
152 Paraguay tznde 595 32 32
153  Peru wlg 51 32 23
154  Philippines Nadtud 63 20 18
155 Poland Tuaus 48 24 24
156  Portugal Tsmina 351 24 24
157  Puerto Rico wlaflsisin 1+939 32 32
158 Qatar namg 974 25 17
159  Reunion walieg 262 32
160 Romania Tonuile 40 24 24
161 Russia Salde 7 24 7
162 Rwanda $9UM" 250 32
163  Saipan Islands Tt 1+670 28
164  San Marino FIUNTFIU 378 24 24
165 Saudi Arabia 11ghensziie 966 25 . 21
166 Senegal g 221 32 32
167 Serbia \rafiie 381 25 25
168 Seychelles rad 248 32
169 Sierra Leone \Fafsalen 232 32
170  Singapore RYH 65 9 7
171 Slovakia alaoife 421 24 24
172 Slovenia aladuile 386 24 22
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<} .
ANTINUINY 6 (AR)

A AT BRI

80U FeUsznA (Banaw) dorlszing (lne

Ustind 007 008
173  Somalia Tau@e 252 45
174 South Africa uawsn sl 27 32 7
175 Spain Al 34 24 24
176  Sri Lanka AFRANA 94 25 24
177  St. Helena VWAL N 290 32
178 St Lucia LB e 14758 32
179  St. Pierre waaluef 508 32
180  St. Vincent IUAIULTUG 14784 32
181  Sudan TP 249 32 32
182  Suriname TUIN 597 32
183 Swaziland ATUAUA 268 32 32
184 Sweden FA 46 21 18
185 Switzerland AIALTDTUNUS 41 21 18
186  Syria FiFe 963 36 25
187 Taiwan T 886 9 7
188 Tajikistan N1RNANU 992 25 25
189 Tanzania unwguiie 255 32 32
190 Togo Taln 228 32
191  Tokelau Tauntan 690 40
192 Tonga ABANI 676 40
193  Trinidad FsHUAR 1+868 32
194 Tunisia AuLTe 216 32 32
195 Turkey m3n 90 24 24
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ANSIINUINA 6 (AR)

fafu  Fedsune (Bangm) Sarlszna (lnen) i e
sz 007 008
196 Turkmenistan ASnTian 993 25 25
197 Turks wyinziind 14649 32
198 Uganda giumI 256 32 32
199  Ukraine HLATU 380 24 24
200 United Arab Emirates  @nigamitiailisnd 971 25 22
201 United Kingdom ANT1TANUNENT 44 9 7
202 America auigauiing 1 9 7
203 Uruguay f7nt 598 32
204 US Virgin Islands niinaziaaiau 1+340 32
205 Uzbekistan fAUNADIY 998 24 22
206 Vanuatu 214815 678 40
207 Venezuela WQINELea o8 32 32
208 Vietnam PaAUIN 84 28 26
209 Western Samoa A9 685 28
210 Yemen LRILHY 967 36 25
211  Zambia waade 260 32 32
212 Zimbabwe Fauiuig 263 32 32

47 - (www.tot.co.th, 2548)
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