drinuemanald NizasNAIR AN

NNSANEIAINNINA LRURINTNIIUABNIT LS NISTRILAUNADNRILADS
o, [~1 o e/
159 1anga (Uszwndlneg) 410m

A STUDY OF EMPLOYEE SATISFACTION IN SERVICE OF COMPUTER
DEPARTMENT IN EXEL (THAILAND) COMPANY LIMITED

NINOEN NITUAT
KARAKIT KRACHACH

- - om & af v - o~ -
meniwusiifludauniiimansdnmmanangastSygrinemmansunmiuin
AU INTANEIINEAARS (AANANADS)

o UUARINGNAE
i e <t [ Y o
17647 A0IUMATUTRENTZA2NANIIATUNMITRIANTHII
294Y N.A. 2547

1
lasUﬂu........‘ ---------------------- 1] lSBN 974_1 5_1229-5

o 8618/ . a
IAUNZILY W peenee 5 ........ 1 8 T 5T
o £ = 2 7 m ﬂ 2549 -bunu-uu ................... {
S soouil... bl 0 AL :




A STUDY OF EMPLOYEE SATISFACTION IN SERVICE OF COMPUTER
DEPARTMENT IN EXEL (THAILAND) COMPANY LIMITED

KARAKIT KRACHACH

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF SCIENCE IN SCIENCE EDUCATION (COMPUTER)
SCHOOL OF GRADUATE STUDIES
KING MONGKUT'S INSTITUTE OF TECHNOLOGY LADKRABANG
2004
ISBN 974-15-1229-5



COPYRIGHT 2004
SCHOOL OF GRADUATE STUDIES
KING MONGKUT'S INSTITUTE OF TECHNOLOGY LADKRABANG



WIURINAUNUS nsAnIANanalaasIwinusanis L3 nng

1BduNUNABNRIAST 15 BN (Ustindlne)dndm

UnAnu wEnINHOl NITUAL

dlszanaa 42064263

eI INLIAARTUMNITTUTIA

/121961 nsANANeNAans (ranfiaimed)

N.A. 2547

aansddatunsineniinug 371.7%.5905904 Tuzmsena

2RsEALANINenutda NANTE Qa370uAuNg
UNANED

= o ’s’a e’l’d o « Al' <2 o ] 9 =
ﬂ’\i")’iﬂﬂi‘\iuu"l[ﬂ(]ﬂi‘zﬂ\lﬂLWﬂﬁm:ﬂﬂ'J"IJJWQW’rJI’i‘B’rJ\)WNﬂQ’]uﬂﬂﬂ’]i‘lﬂUﬁ‘ﬂ']i“Il‘iJ\lLLNuﬂ

AaNRADT USE Bniaa (Usenalng) s1im

[ &

' ~ ] (3 a e -3 o o (3 t 4 o oy
ngusatn Ae winauim dnie (Ussmalng) Sain dninanilug AlfiiRem

a

Nandasiupeuiames uacldfurinmsanununaanfiomes 3 w.d. 2547 410y 144 Ay

d’ 3 ] :’/ d‘ - el' o e ] %

-nq"lm'mn'mimmnum'nu wraatianldlunasadaiuiuugauninaniene lweaaniney
o e as' (v 9 - « v -] o } 23

U3 WneaiunisiiFnsreusunaanfinnes 4 fu fe funatia saulusunsunielu
¥ b 3 <y ] Kl } 73 el gy

AlUTUNTUANEUEN WATAINTTULATETNY 911U 57 48 Trsuvvdeuanuiifian

3 e

dd .‘4 [P = [#3 aa a ' GJ 174 ' dil
FaNUWmINY 0.95 mmLﬂ?’l:mﬂu‘,a'l'mnmLm"wummmmn TRUAL ANLAKRE uardau

] ¥
-l o o

deuuiasgu sanissuag/Idal

NINULTEN B (Usznalne) 99 dninaulng ﬁﬂg‘iﬁmutﬁm'}l’mﬁu
panfamef uaclafniFnarannuaunraniaunes 1 w.a.2547 Sacuftenalasanisliiinng
1RUNUNABNAILADS 1T Enus (Ustindlne) d1dm nnAuLaznIneIN agflusziufanala

NN



Thesis Title A Study of Employee Satisfaction in Service of Computer

Department in Exel (Thailand) Company Limited

Student Mr. Karakit Krachach

Student ID. 42064263

Degree Master of Science

Programme Science Education (Computer)

Year 2004

Thesis Advisor Associate Professor Dr.Ravewan Shinatrakool

Thesis Co-Advisor Assistant Professor Peerawut Suwanjan
ABSTRACT

The purpose of this research was study of employee satisfaction in service of
computer department in Exel (Thailand) company limited.

The samples in this study were 144 employees in Exel (Thailand) company limited
(Head Office) of year 2004. They were selected by stratified random sampling technique.

The research instrument was the questionnaire on 4 aspects of satisfaction for
employer in service of computer department. These were the content of Technical,
In-house program, Out source application and Network system. The fifty-seven item
questionnaire possesses the reliability of 0.95.

The statistical techniques employed in the data analysis process were the
frequency distribution, percentage, mean and standard deviation.

The results of the study revealed the followings :

The satisfaction of employer in Exel (Thailand) company limited (Head Office). Who
Staff has worked for computer and get 2004 computer service from computer department

were at the moderate level in all aspects.
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2.5 asmlsznauTasszuLAaNRIAs

mafinenfiameazannsaienliiy penRamefasfiesznaudandausing "
¥inanuganiiu findemevaeinilénanndeadlszneurasssunnenfiomes fai
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