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ABSTRACT

The objectives of this research are (1) to study the important factors influencing
an organization to implement Total Quality Management system in manufacturing
industries of Thailand. (2) to study influence of the size of industry and the type of
investment on the Important factors influencing an organization to implement Total
Quality Management System in manufacturing Industries in Thailand. The sample
group for this research includes quality managers or quality management
representatives from 143 factories with questionnaires as a research instrument to
collect data. Data was analyzed using SPSS for Windows. The statistical method used
were percentage arithmetic means (;) , Standard Deviation (S.D.)} , One-way Analysis
of Variance (ANOVA) , Least-Significant Different (LSD) for Post Hoc Comparisons at
the 0.05 level of significance.

The results were as follows :

1. The Important Factors Influencing an Organization to Implement Total Quality
Management System in Manufacturing Industries in Thailand on total were medium level.
When considering based on characteristics of organization, it was found that
Leaderships, Management Commitment, and Customer Focus were in a maximum level
while other types : Culture, Internal Communication , Teamwork Training & Learning and

Continuous Improvement were in a medium level.

1



2. Comparison of overall level of important factors influencing an organization to
implement Total Quality Mandgement system and by each characteristic of level
classified by size of industry showed statistically significant difference in their important
factor.

3. Comparison of overall level of important factors influencing an organization to
implement Total Quality Management system and by each characteristic level classified

by size of investment showed no difference in their important factor.
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ATUUULD RS sgRuAnndrAnaasiiadefidaliasAnsiezun
u?msqmmw?‘i'qﬁamﬁms TaM)  wanlgluy
BIANNT

1.00 —1.49 Yauign

1.50 —2.49 oy

2.50 -3.49 Urunan

3.50 - 4.49 I

450 — 5.00 wnfiga

[

o

mmﬂamquummmmmmmumma‘gmmﬁu Likert Scale niAmaUH

e

P :" [ 9 o or
Wwen Naune 5 seau asldinaurieedl
, A ° ] P , 3 o o o alo a8y
ANTIENLIUNIATIUAINGT 1 uNeDe HeasenisiiAandrAtysiadlada il
BIANITUITTLLLINTAUNAN NIVIBIANTS (TAM) 1l Tadumnsinaiunin
ANTENULNIATTINNINNGT WFR Wil 1 wanede dnasanisiiraiudiAtysie
taduvvinliaeAnsiassuuEEMs AN H2veaednis (TQM)  wald uanAteiuuan

(A7 WATAUZ. 2534:74)

a ' =
3.5.1  manadavdnaRzIuuasnsulFausuAase

ihdeyanldainnisiassiuuuasuninnmassuannigulasiinmagey
dadrAyresarinulsdsan aruAamiulunisiiaudtfnydetiadainilasAnasin
t E 4 Lot
PULLTMNTALNWINIENANTT (TQM) Wl Inemasausaun@gaunimaseuiidesie i
i Ve 0 avy a
1) awnsesgagmnssuuAnsiminlissneuntsndnlugravnssy
o o ) [ A o - CII :” e

aavszinalngWanudrAtyseliadungdanaliasdnisirssuiniimsgunimiansasdnas

(TaM) Wrnn lunnsnamy

2) ANEHUTIBINITAMUIBBIANITAUANGINTY Mlddsznaunsnanluge-an

3 9o o ] o 4‘ 2/ T ° o o
wnssualszinalnalirondrAtyseiiadendenaliasdnisiissumiSmeaninin - v

¥
YRDIANIT (TQM) W ldumnsany

amiuinnmaseuanuiguiazdalaedddinssiannulslsuniabas

(One —way ANOVA)
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3.6 adANlElunsdtAseiiays

ananun i lunmMduaiiine

3.6.1 40AILATIEMIBINTIUN ( Descriptive Statistics )
Aadl L] )73 [ & b 1 A=l‘ (=3 d Aﬂ'
Whatamiwnlfussnagudneruzrasdaysfiliususuunainnguilseansh

wWuAne dun

3.6.1.1 A15BEAT (Percentage) 1AiAsnyidayanallaainguroating

o

1w dayanaldassdmavuuuaavans dud e a1y ssiunisAne Arumibsaiuluy

a3AN7 uasdayanalieadlsniu A 1uA2899RA NN USTINNEARIUNITH YRR

1
o «i

wladrdyigareesanisithszuy TaM Winnldluasdns Tunauh 1

o«

» =l o . 2 < o
3.6.1.2 ANLALIAAAN A ( Arthmetic Mean ) 1431as1eidayada
wilasins TAUA 1UATBIRRAIMNTTN UASANEIUTIBINITAMUTBIBIANT  Faurlspns A1

Tun tadudrAyse NdanaliasinisiissuuEusaunInianiesdnas (TQM) Wun

4 (woesmi nasmd. 2543 : 137-142)

(3.2)

< = ' AJ o= ’ o 1
We X vl ANRAHIAYANIATENNgNAaLNN
n wnata Auansssdayalungusiatig

> X MU HATINTBIAZUUINIIVNA

} d Y ]
3.6.1.3 AAULLENULUNIATIIU ( Standard Deviation )W‘imﬂ:mmmw

ar

AUAN Lﬂaﬂlﬂ‘ﬂﬂﬂjﬂlﬁ’ﬂuﬂ AIANBIULNITNTSRNLLDIATUUUUAALAT

S.D.= J X - QLX) (3.3)

n(n-1)

] L= ) J J o '
\Wa S.D. MDY ARIUIDENILUNIRT§IVIBINGNAIDEN
X el Asuuuusiassia lungusieti

n vty Annusasdayalunguinetng
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3.6.2 @OAILATIZINBIAYNIU ( Inferential Statistics )

dualiafildaguidnyuzaassudsduduliud  auiareigramnssy uaz
| 9 (3 a:d [P - v ' v 0 e ] d' 3
ANHUTIBINTAMULIRIANNT Nnasesaulsmmduldun dadadrAtysne 4 idanali

aeANsssLLLEMIIAnINIWIeIins (TaM) ld Tnelddayaaingusanatie ldun

3.6.2.1 nsaaTziAaLlsUsIuNAREl (One — way ANOVA)

1lun1smaaauAINLANAITENd1e Aads 2RINGUABLN 2 ngud
Rendaat (Independent Samples) Falunsinmtl W wAmageudeaaaesfawls
A lud Jadudrdtysing 4 *7';?1\1ualﬁmﬁms‘ﬁﬂszuuu"‘im?ammwvfovqumﬂ'ﬂﬁ? (TQM)
W sendnadanlseiy As TUNATBIRRAIMNGTN UATANHIUTTBINTRUTBIBIANTS

FUAUNTAIAMLRALAE One - Way ANOVA figasioluh

o/

Mlunmsnageunfaubauaaduesangusinatinamnnngt 2 nguinluines

AN
3/ o’ < = aad o o o [ o
48afu (Independent Samples) InaflannAgiunatnae (Wil afml. 2543 :
168 : 170)
ANNAIM  Hy o =M, == 1
H, : atapgANafy 2 NENUANGNY
=)
150
Ho © ANadsasausiasngusinatinglduansinaiu
H, : uansAniusEndwAIRaLIeIngusatnatinnias 2
ngu
A' =2 Q Aﬁl ' o’ 1 ' d.
Wa L, =, == 1, winede Aiefueedngusinetngun 1,2 ..k

aasn A lun1sAumAD F - ratio

2 F

(3.4)

e F Ae dasdoussudnanuwlnlmussndinguivansulslsaunialungu

g2 S’ 2xxi-c (3.5)
T = =
s,° df,
SS Ti* of - C 3.6
sz _ b _ j/f ( )
df, df,
s> S, ] 8S, - SS, 3.7)
df df

w w



C = TIN Bund Correction tern wlalasiiAzunuusiaziong
sauf udannindeass udamsdandmauaziuionan
SS, ¥1AMANII Sum Square total
SS, UNRINATGT Sum Square between group
Lﬂuwdaﬁuuﬂ?ﬁtﬁmmnﬂfnuumnsi'm:whqminﬁqafj'w
SS, H1AIMNAYMT Sum Square within groups
Li’_lutmmﬁ'uuﬂ?ﬁl,ﬁm'mm’mumnﬁmizudwmﬂmtwia:miwm nQ
OGN
S,  MNETN AYNLUTIIUTENINNgN (Variance between group)
S, nuneia m’muﬂ?ﬂmumﬂlumiu (Variance within groups)
TIX2 Mt HaTN TR EIAeI1aATILLUAATAR
wnaiiAaziuuausasaulungusatinanguiu uiniaIae
T2 wunai Mdsesassnasngnsnziuuwiaznguluiiaanusd
(Colunm)
K = waneis '5'1u0unf§uvy7mum'lun'ziuﬁqafjmﬁl‘i’lummﬂaﬂu
df, e ssrwirsudhiudassansnzuuu N 41uou TailH = N-1
df, vt ssrwiaoeiiuBaszansimounga Sefldn = k1
df,  vanede asrwiiaemdudaszresazununialungs Faflen = N-
mssadula datmusssiuiudndey oL = 0.05

v oo vl ' pr] o o o A
1A F annadaiidiuinndt Weufesudeudiudl F aanansen
seiiednAty o avUflasanuigou H, seniu H, duRe HAeduIengusaetin
NANUANGNANNGNEY wanedn saulssiu liun 1uinraemaIvnssy  uazAnyizaas
3 % o o/ ] o d' 3/ & o a o.f 5

nzamuaaaInng Waruddnysietladsidaaliseinisissuuiimeannandiang
239An15 (TQM) dhanldusnsnaiuiseanioddy o

nrcitnlusunsnIiAn p-value SailuArannuhasiduaesdn F Hanuau
18 d1An pvalue HAndaendy o axdfiesanufigin H, vieseniudi H, &A1 F 9
ananslaiiAdesndnizainiuilanFauisauius F aanmnsed df = (k-1 ) (N k)

-~ b 4 ) al ' - [P [ =
viza Orlusunsulven p-value dANINNMIaININY L "IZEI'BN?U'&NJJL‘IE'M H,
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36.22 nsusauvigusiag Tnads Least - Significant Different (LSD)
3% Least - Significant Different (LSD) RHeanldulFauiisuratnunnsng

] ) A N < A Ada; ] o < [
SENINANBRLIAIRINARDINATA mlﬂmﬁmw‘lum?ﬂ'\mm uaxumﬂugnmdum?

A

edauann fRdudelfidenldnsdfifinimagauanadn Tat One - Way ANOVA liina
41 fiAadnatialien 2 miuﬁomjwﬁumnﬁmﬁu \i}8931n One — Way ANOVA azlhi
vmummﬁmmnq’uﬁTfJ'ati'N'Lmﬁ"\aﬁ"‘lﬁLviﬂﬁu Tnamnnudngusistinusasnguilaue
NGNYAAIUNITN UTE ANHIITIBINITAINUIBIBIANTT Wandndysietasuiidanaliasd
m?ﬁﬁs‘zuuu?*mmmmwqu%mﬁmi‘ (TQM) FualdAuanAaRY Feazadiunng
naaaused 1aeds Least - Significant Different (LSD)
FupeunsuBtudisumoglaaa Least - Significant Different (LSD) figas

Tunsduanudsil (yeysssn Amfaniand. 2545 ;180 - 182)

nsdlrwnangusinetinildlunisuFamisuwindu axldgms

282
LSDy = e/ f o (3.8)
n
widhArsuausandnluwsssnguliviniu axldgas
LSDg = toN82(1n+1n) (3.9)

[l
o =

LSD, vunefl ArmasiitdAgyiAmlFdmiungud | waz

o

wnate Addliannmne t 7 df, WenwusssaiadiAty o

[

Sw2 WL Sum Square within groups
L= [ ' =: .

n, VUL mmuﬁulunquw i
s o -

n NUIBTN mmuﬂumnqw J

= o o 3 3 = ] o o X
msnagauannAgudmiunadnsessadengndulyly idedvundsil
Hy : K =H,
H, W # W, §miu i # j

sUfias H, W | X - X | > LSD o éwiudszansh i uas |
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AM5199 4.1 (sin)

tayaalil uau | Inalifasas
4. smumisluasAanms
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