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The Siam Commercial Bank Public Company Limited Customers
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ABSTRACT

Title :  Behavior of Using Automatic Teller Machine of The Siam

Commercial Bank Public Company Limited Customers

Student . ¢ Miss Rungruedee pengsri

Level 'of Study : Master of Business Administration
Major :  Business Administration

Advisor 1 Assistant Professor Apisit Kaewcha

in the business world , Technology have an influence to the business and daily
life. Also, the financial have to use technology for the business due to at the present,
commercial bank have the high competition. Each commercial bank get income from the
earn which- not an interest. They emphasize the customer to do the financial by
themselves then commercial bank take the technology for more services. They take the
Automatic machine to service the customer. It is convenient and fast which it is a good
image for the technology of bank. The staff of bank can take care the customer with the
fast service from counter. The electronic Automatic Teller Machine service is one of the
income of the bank. Then the main purpose of this study is to learn the behavior and
effect of customer who use the Automatic Teller Machine (ATM) of The Siam Commercial
Bank PCL. This study use the secondary cell and primary cell information by using the
questionnaire. Random 400 samples and analysis is made by applying descriptive
statistic and qui-square test at the mean 0.05 from SPSS program.

The result found that most of the customer of The Siam Commercial Bank PCL.
who using Automatic Teller Machine (ATM) are working woman ,the age between 21;30
years old , the education is bachelor degree, income between 10,000-30,000 bath and
work in the public company. They occupy only one card and withdraw money about 3-4
time per month which each time money out between 1,001 — 2,000 bath. Most of them
are a small group of customer. The main reason is the convenient and fast and another

reason of customers are the place of Automatic Teller Machine(ATM) near their house or
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sumsngwdadliimuinininisuasaudieanisresgndn fensFFuuas
AnAulFlgsfanisialuduiudan dAudude sesvisinasmaanisluynlszinn (e
fnnaaMuazanuignA ldun wBnisinaasin UinisnisArdnalsana WEnaay

] v b 4 ]
A 9 fannaimsBidansefinuaine et wreazasnudgnAntaanisitmatulad

=)

>/

a; o L) } 4 A' ¥ o - - 1 Al oo p 4 L T
wwuﬂuﬂm’lumm?qnmwumﬂm:‘mi‘zuummmumumwL'au Wannl9uFnaadlu

v §
gin  al

EWIAITUIN MTINNgsELUsIAMsARATNsTALINATIRgnATgNnsaldLEn19s0e 4

seesunAnsidazman samda Lidnazagilu tianla
n1silsznavesnanissui/is

1. 1#n1gAnuRueln

TeydiRurdnaauning
WinnsRudaneauminesuing (Rombo Savings Account)
ydRudindiiansaiind (Electronic Savings Account)
Ty Rudnaauningnsnea (Charity Saving Deposit Account)
frydiaeuning (597:m1) (Saving Account)
1FnsRudniAuasWa (Current Account)

1.2.1 iR (Cheque)

1.3 Quengeaizeng
1EnnsRushnianisinm (Education Deposit Account)
1BnsRudnianisiane (Housing Deposit Account)
13nsRudniuming (Wealth Builder Deposit Account)
u?*msf&unhn%mﬂauq'n (Happy Life Deposit Account)

1.4 13n17RurNs24 (Fix Account)

1.5 1iFn17Rurinauduius (Continuation Deposit Account)
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1.6 1ims¥ueln (NCD : Negotiable Certificate of Deposit)
2. 1AN19AUNITAINY
NNIRIMUEATIATUY

Wua1ing (Bond)

%

Wu{ (Coporate bound or Coporate Debenture)
fauanidu (Bill of Exchange)

+
o o

AIWUARKY (Treasury Bill)
NadNU
1iFn1enaaudauAna (Private Fund)

N UIIU (Mutual Fund)
2
u3n179an1sna I ua1599R 8T (Provident Fund Management

Services)
- ¥ o
3. 1EmsAulsTiiyAes
1iFN13ANAEIRMFULLTLAY (Personal Accident Insurance)

! v
uinasfudiszAnlinfursesfiszaufuqinsa (w.2.0.) (Protection for

Vichicle Accident Victimes)

1anTLINg (Mortgage Insurance for housing loan customers)

Wn®AU (Credit life Insurance for other personal ioans)

o & e

wnnwne (Long term fire Insurance)

b

@A e oY

wNNMIY (Home Guard)
Wiintge (Hospital Income Insurance)
fnga (Health Insurance)
wniiaf waa (Save Plus)
3.10 meaLIaf WA (Treasure Plus)
3.11 8AaiAdu néa (Education Plus)
4, SCB Easy Banking
13NNTEUIANINBULEIBFINR
SCB EASY4kids
1i5A195UIANTNNINSANY (SCB Easy Phone)
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113N13EUIATNANA (SCB Easy Banking)
Easy Net@ ATM
SCB Easy Bank n§1i3n1s SCB Easy Bank finnsliiEnasienns 9 13n1s
Aud 1Fn1eRuAu (ATM) uFnasFudinRuanads @ (Cash Deposit Machine : CDM)
UinrfuayaRudndnlul# (Update Passbook) 1Fn1$ SCB Easy KIOSK Lﬁ?mﬁuw'
181017 (Printer) i UANGAUaNIMNNFA (VST-Revalue) 13019 Intemnet 1i3nsfudnida
(Drop Box) 1i3n1saavuniudaya (Hot Line)
1FN19RUAY (ATM) §MFUN1EN1T 08URLAA / AB8UDNUBARY
pamda TauRuszninanTodludasmaaiv u‘?‘ﬂ‘fﬂuﬁutﬁ'\ﬁcﬁqﬂﬂa?iunﬂﬂluﬁuﬁﬂq? Tau
Gudhindyaraduszdinesuians drezrrduduaciinns Afasashias Ruj aeuniunes
e wlatusia
5. 1FNINIRTLATAR
TRsipsAnsurAs Inanadise (SCB Credit Card)

&

TnsasaRsuIAns Inawaalel-1stiudu (SCB-Robinson Credit Care)
TReIATAASUIANT INEMNINTE-AQLNIL8S (SCB-King Power Credit Card)
TasiasanguIA s Inewadaiad — HiRad (SCB-Media Credit Card)

s

TRsLAsRAsUN AT Nt tte-naaninasa (SCB-Golf Card)

o <

6. U siudnsrsuavanendioyd
1FnsdreRu
insinsrAranarogling
131995 ARUAILRTLINT (Goods & Service Payment Service)
nsFutnsTANEY dhusuAg
151918 Ru
nisanaRuReu (Payroll Transfer Service)
n1zansnaneuuny (Dividend and Fund Transfer Service)
N13LANRUAULAZLITNS
nasaneRunN
sruufuseansLTnig

sornuilauduinasnlwlis
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nsFUT1sERUARUAYTOLF N LAY
7. WinsGenifiy
13nsdenfiufa@usnadiadiu (Bl for Collection ‘BC)
vFnsFuelin(uaandaGaniiu a111613939n (Local Clearing Collection)
daGeniulundudiniydaldnnsedind (Clearing Cheques)
1iFn150auRuAeLiARN98111 (Inter Branch Cheque Encashment)
8. uFn1slaululutlssina
UFnslauRusuIANIAe Y
winsleuiussinatinfunusndanls=4n (Standing Order)
u?‘ma‘iauﬁw?i'mﬁ"\ﬂ’nﬁ -7 ludmdndaaii (Transfer Account)
1Bmslauduiiasenisent (Transfer Advice)
uinrlauRunisafidvi-ar11ludandaideadu (Inter Clearing
House)
vsnislauRuinnsuiang
vinsteulumatasssudtesunasiruisioue sy (Online Retail
Fund Transfer: ORFT)
Q. UFNITLINTRULH LB
9.1 wEnslauRudniyddiuasWaen s (Real Time Fund Transfer)
9.2 ?zuumﬂaumnLi’]aGudfmﬂ?xé"\ﬂmﬁquumeﬂﬁmTuﬁﬁ (Interest Maturity
Transferable Account)
10. 1nsFusaauaAnlsei
10.1 n195UTEN ( Acceptance)
10.2 n19819% (Aval)
10.3 ﬂﬁ'ﬂﬁﬂé’lﬂi‘zﬁu ( Letter Of Guarantee)
10.4 @anafearinsanlulssina ( Domestic Letter of Credit)
10.5 wik@aiuraeguen1zidu ( Certificate of Finance)
10.6 miadafusaATAR ( Letter of Credit Support)
10.7 uasuaLnEaAResaalATAR ( Standby Letter of Credit)

11. UINITRUATIANUT TN A
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11.1 mausnlfeuBunmsialszns
11.1.1 msfusadaGuulan (Clean Bills Bought)
11.1.2 N19118RURAIIENNUSTINA
11.1.2.1 neeesulinssinglsina (Note Sold)

11.1.2.2 A1 dARUNNNGNNLsEINA (Traveller cheque Sold)

11.2 mMslauRusalsema
11.2.1 nslauRuandn
11.2.1.1 Qulaurdi - a5 (Inward Remittance-Draft)
11.2.1.2 Qulauswd —T/T, SWIFT
11.2.1.3 @ulauandn —fuilunsy
11.2.2 mslauluaiean
11.2.2.1 Rulaurasn- a5 (Outward Remittance-Draft)
11.2.2.2 RuTaw 1188 n-T/T, SWIFT(Outward Remittance T/T ,
SWIFT)
11.2.3 Gulausenn- Suiunsy (Outward Remittance Moneygram)
11.2.3.1 lauRusnstlszmpAtiaudumasiia (Internet Banking)
11.3 dhnRusinlsuing
11.3.1 UFns Ty RdudinQuasisinalszimA-nszuasiadu (Foreign
Currency Deposit — Current)
11.32 uFnasy I RudnRuasaAsdssinA-aaunine (Foreign
Currency Deposit — Saving)
11.3.3 uEn1niy T QueanRuasisinalsema —Usedn 1, 2, 3,6, 9 uaz
12 (Fau
12. u?msauﬁﬂqﬁﬂa
12.1 dudeilanilszacd
12.1.1 aul.%ﬂmuuﬂﬂmgm ( Housing Loan)
12.1.2 Fudaiavzainilszasd (Home Equity Loan)
12.1.3 Ruﬁz'mw"ﬂmi‘qﬂhﬂu?fnﬂ (Consuming Loan)

12.1.4 @udaiNanisamu (Professional Investing Loan)
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12.1.5 Auld ol AUNUINITURZNITIAUNY (Recreating and Travell
Loan)
12.1.6 %uﬁﬂqsﬁqmmjﬂﬂ (SME Loan)
12.2 Fudeiaaianns
12.21 Rudaiensine (Welfare Loan For Education)
12.2.2 Ruﬁﬂ‘%ﬂﬁtﬂﬂum (Wedding Loan package)
12.3 Fuideawndsrasd
12.3.1 Fwdawunsrasdiall ( Multi — Purpose loan)
12.3.2 'ﬁuﬁ;ﬂéw?unfiuaunﬁﬁﬂmjﬂﬂff;LﬂuauﬁnnﬂmuféwmLéﬂﬁw
(Provident Fund)
13. NAUIIATEUIATT
13.1 tnsiashnsurasinewadisd
13.2 Verified by Visa
13.3 Trseiidu
13.3.1 1insiedn (ATM Card)
13.3.2 tmstlszdasa uastinstsnisRusiau (@nniiunsinen)
13.3.3 1TAslszasa uasliRsLFnisRueau (Ussm)
13.3.4 TinseMén Suinsuazsiauil (ATM Pre-Issue Card)
13.4 TTRsLatin
13.5 1TRFANINNTTA (Smart Card)
13.6 1insra1dtyBidansating (E-Gift Card)
13.7 Timseaunineaidnnsaling (Electronic Savings Account)
13.8 tnsieadi a4 (SCB Easy Card)
14, WEnsd i q 1essuAns
14.1 imsu1A1g ( Manager Cheque)
14.2 dmn199197y (Gift Cheque)
14.3 1sn1sgfilsAt (Safe Deposit Locker)
14.4 UInsAUMILENaNs (Documentary Finding)

14.5 1Fn19vLWFEILY (Count Coins)
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s ai 4 } 23 o i L2 e 9 o %
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4. g unuRuanlunsdiserinuesed EPS 284510ANT

5. ATM Phone 81117088 Ua N anANae andming uardnse@udvuinig
X . -
ABNILE WATANETINILLN

" 1. Argesrlissusadia 50 unaTwg

2. Aassuitlanset] 100umaTas Usialiiaantgdsnluiannduil 4 seufeudn
I Seasu 11

3. msrrnilanlunislisnisdansunang 3 uan AT uased 5 Susul

1 v v 1

4. Anassaitlanlunislentuyanadl 3 Avgans 10 u/me FuAliL 10 U (nadl
2/ . = d‘
GNULUF) ATETINLIULINUNURE 10 LN

5. Ansesudianluntsleutudusuians 35 e afaasliitfiu 20,000 U

tinsisrdrna uazilinsusnistusqu (aantiunisAnun)
ANMULLITNT

assy <4 o s al g 12 . ° o o =i o 2
1. aandRwiauiulnsendusssunn MidulnslszsqsadnGau WnAnm
ansavinsenigdan aew Tauldu deunnusestiyduasdisc@uduasuinisiiuiAies
= - J -3 A a ar < ) 4
UFn1sRusicueidn wsestinisfucinduanls

2. ansalfiFnsnniedaueiidneassunaisluirieeiifuns ldnaen 24 4ol
4 v
Reulniznig

(-] -3 v (-] :‘l .I o é’
1. azsiaalidruaugaavingis Sruaudusia 1,000 tThstwly
2. suAgdamndryyamsdanatinssaniuesdnsbitiasndt 4 1
3. tmsnieidn 1imsarnisoldiumindeeuning tydduacinldszinmeas 1 1703
o al < < - - - a‘l’
4. fpsenienasinaldulunis1duinsaan
4.1 M308U 50,000 L msiaduseticyd

4.2 2aQulauiRuniesluing 500,000 unATRS/AY
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4.3 TauRuyaraaunitlusuiAg 100,000 LAt
4.4 TauRUSTVINEUIA1100,000 1 MATRS/A

4.5 F13TANRUAUALLITN1T100,000 LATRS/AAU
sslanifigniaclas

1. WnANgzaanlunsidusnag
2. uAUAT (Value Added) 2831iRstlszansia
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wmAuwgRnssuns ey Peason df Sig
Ussinniimsiofidaiinansns 12.791 4 0.012
uauinsefiduitanses 5.570 3 0.134
Smuaupkeiifinnssadey 11.346 3 0.010*
druauduiidinneusiaiay 3.694 5 0.594
nmslEmnaiRiAsaniaeiiEy 3.317 1 0.069
nsfumsuAsssdlanannsidnae . 3.072 1 0.080
HuARBeT B NsaE AT
uaseAtssTdanfuneiadulald 3.656 2 0.161
msfunsunisdseandunusnislfiemdn  2.962 1 0.085
2 0.171

uaraenNIsUsssdunusiunisifenidy 3.528

or

nnneg * iseiuniudnAty (Significance)T: 0.05
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agiungAnssumsldiefidin Peason df Sig

Ussiminnafidundense 83.075 16 0.000*
Sunninnefiduiaensa 48.291 12 0.000*
é’woﬁn%ﬁlﬁu‘?‘m?ﬁimﬁﬂu 14.209 12 0.288
Snuduiidinoeuseday 29.270 20 0.083
mslfFmndiufiamannrianeidy 14.431 4 0.006*
nsfunsuAisssulianannislfitnee - 16.619 4 0.002*

tnuiasefidusnesunAs

naresANssTtauiunsiadulald 17.348 8 0.027*
nsfumesunstszduiusns ety 12.426 4 0.014*
navanIslssmduiusiunaslfiefidy 24.020 8 0.002*

Wi * Bseduitdifty (Sigaificance)i 0.05
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anniunganssunislfienids Peason df Sig
Ussnmianiefidafitenses 116.210 16 0.000*
duinsefiduiidenses 41.384 12 0.000*
SwuesTEnseden 14.749 12 0.255
dmaufuiidnoausaldeu 37.539 20 0.010*
ns3nsEdufitsanneioseiE 7.528 4 0.110
mMsfunsumsssntianainnisldiinne - 13.667 4 0.008*
rnuAaseTiEusnasAe
naraAnsssinniunteindulald 17.026 8 0.030*
nmsfunsunislszanduiugans e ndn 10208 4 0.036*
uaraansszanduiusiunasidaien.  16.389 8 0.037*

winenun * AsvAunindaAny (Significance)? 0.05
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stfunsAnmiunginssunislfiefifin Peason df Sig

UssnmimsiefiSniidonses 21.180 12 0.048*
Sauinnefifuiitenses 16.442 9 0.058
SmnneiiliAnssedau 29.952 9 0.000*
dunuiuidinaeusaidon 33.859 15 0.004*
msldinnedSuRiAvanniiaqeiiEy 7.913 3 0.048*
nsfunsuAsssuillanainnisldiinne . 26.738 3 0.000*

] 4' ol ]
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narReAseiauunssaaulald 29.739 6 0.000*
mMsfunsuniIsUssadunusnisldefdy  5.337 3 0.149
naraInslssrduwusiunsdaniin  10.611 6 0.101

wnneinn * Hszfniadndny (Significance)?l 0.05
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muldifungfinssunisidiaiidu Peason df Sig

UszinmiimsieRiSnfifienses 71.707 16 0.000*
Sruulinglefidniidanses 33.419 12 0.001*
SmanpiaiilEnssaFeu 35.413 12 0.000*
Suuiuiidnoeuseien 84.360 20 0.000*
maAmadsufiAsanniieeiix 8.697 4 0.069
nsfunsuAsssndianaannisiduinig - 28.067 4 0.000*

rmuAteaeflidusinsuIeng

aavArsradisnnunisindulald 31.706 - 8 0.000*
nsfunsunislserduiusnasdeidn 1520 4 0.823
uaraanNgLszIdn s Lnn s d e ieu 2.832 8 0.944

e e

wNgwe * AszfniedrAny (Significance)?t 0.05
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