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ABSTRACT

Title :  Consumer Decision of Used Car Purchasing in Bangkok Area
Student : Mr. PraJuab Boonpull

Level of Study : Master of Business Administration

Major :  Business Administration

Advisor . Associate Professor Sirijanya Kuawiriyapan

Due to the increasing consumer demand for more automotive at present
especially Bangkok area that have a bad traffic now and the public bus not serve
enough for the mass transit so that the car is the most important factor for citizens but
the new car situation areA higher price and the consumers have a low budget so the
used car is the best way for all consumers purchase for driving for the marketing
opportunity of the new investors that interest this business the consumer's behavior
decision of used car purchasing in Bangkok area are very important. Therefore the
investigator interested to study consumer's behavior for used car data for the study was
collected form responsed of questionares of consumers in the Bangkok area through
280 samples analyzed by the SPSS program to learn about relation between individual
factors and consumers behavior for decision of used car purchasing in the Bangkok
area.

The findings of the present study confirmed that consumers were mostly male in
the between 30-34 years age group and aimost graduated in Bachelor's degree working
in the individual company have average salary about 20,001-30,000 bath/month the
main reason for make decision to purchasing is the lowest price than the new car and
we found that the brand name of TOYOTA form JAPAN manufacturer is the first choice
for the sedan style model it's the 6itizen's population and almost consumers set the
budget for buying about 200,001-300,000 bath by have the friend and/or mate have
influencing for decision and they purchasing on Saturday or Sunday the time about

1:00 PM. Until to evening at the used car plaza and they purchased by loan more than
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