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Nowadays, an instant noodle has been widely because it can be cooked
completely in a few of minutes and consumed conveniently, which suitable for rush hours
sociality. Recognizing to Thailand economic crisis in 1997, it directly affected to
purchasing power of Thai people to be decreased, nevertheless, the demand of instant
noodle has been growing up continuously because of low-priced offering. According to
market value forecasting of instant noodle from KASIKORN RESEARCH CENTER in 2002,
expected it market value up to 9,300-9,500 million Baht, enlarges 7-10%. After they
appraised the Thailand economic situation in 2002, moreover, they found that an instant
noodle could be stated in one of 12 mostly product that has highly growing rate and to
be continued growingly in 2003 as well. At this time, the competitiveness among instant
noodle seller is so attractive. For example, give the free-prized, taste diversifications,
developing the raw materials in production for making the differentiation from recent
rivals and new comers also. At the same time, most of them repeatedly disseminate the
marketing messages via powerful media in order to make the target customer's
impressive and remember their brand. Therefore, instant noodie sellers must be
designed and developed the product exactly what target customer's want for gaining the
market share and keeping it onward. This Independent Study is aimed to study the
consumers’ behavior, factors that effect to consumers’ choosing, attitudes on instant
noodle and what consumers really want instant noodle be. Therefore, those crucial
information results would be directly benefited to instant noodle sellers in order to

perform the product development and strategic marketing planning that correspond with



target customer's need presently. Methodically, questionnaire is applied to gather the
crucial information such as consumer attitudes and behaviors, 390 populations are
focused on consumers 15 zones in Bangkok by Two-Stage cluster sampling.

According to result of this independent study, the population divided by 209
males and 181 females, an age range 15-34 year-old, single, graduated below
Bachelor's degree, working in private sector or studying, average salary less than 5,000
Baht. Most of consumer buying instant noodle from shopping mall and superstore, type
of packaging is case. The reasons why they prefer to consume are convenient to cook
and easy to buy. Consume less than two times averagely and favorite taste are Shrimp
TOM YUM and Pork flavor. The crucial factors that effect to decision to buy an instant
noodle are the taste, kind of noodle, diversification of tastes and brand. Price factor is
also affected — price of product and price reducing. Marketing channel factors,
consumers are concerned in location, cleanliness, car park supporting. Promotion factor,
consumers are concerned in price reducing (promotion), exchanging, free-prized,
discount coupon. Advertising factor, the media that mostly effect to consumer awareness
are radio station, newspaper, poster, advertising on bus, magazine, and cinema. In term
of consumer attitude, we found that they are felt the instant noodle will be negatively
effect to their health and not confidence in cup noodle. Further needs of consumer — they
do not need the seasoning powder to be an ingredient and really would like to increase
the nutrition value by adding some meat and dry vegetable. Moreover, consumers need
to increase the package sizing by they are pleased to pay more. The study of relation
between individual factor, we found that sex related with price factor, locations,
cleanliness, car park supporting, exchanging, discount coupon, radio station and
newspaper. Age related with kind of noodle, brand name, location, car park supporting,
price reducing, exchanging, radio station, and newspaper. Marriage status related with
price reducing, car park supporting, radio station, newspaper, and Internet. Education
related with taste, kind of noodle, price, car park supporting, exchanging, and television.
Occupation related with product diversification, kind of needle, brand name, car park

supporting, exchanging, radio station, and newspaper. Salary related with kind of noodle,



packaging, car park supporting, price reducing, free-prized, television, radio station,
newspaper, and advertising on bus.

Regarding to this independent study, there are several suggestions to instant
noodle sellers. They should design various taste, design the packages that can be eased
to undo and cook, implement the raw material of packages to be endured the heat during
cooking, promote the standard of the packages that can be observed the food and
endured the heat during cooking. Moreover, decrease monosodium glutamate and
increase the nutrition by adding some meat or dry vegetable. About the marketing,
should to show the products to be cleanliness and show every product on the shelf, the
supermarket should to have a convenient car park. In order to stimulate the sale revenue,
setting the price lower than competitors has mostly significant to consumer
consideration. Nevertheless, exchanging, free-prized and discount coupon are less
effect to consumer consideration. Moreover, instant noodle sellers should advertise and
promote the product on television or at least using radio station and newspaper to be a

second priority.
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tadusnuuaninm
SATIRLRINARA U 5748 8 0675
ANNMAINURILTBILA AU 12.554 8  0.128
AR elnTuInng 7315 9 0.604
YUNAYBINRR 0 12210 9 0.202
ANt gandu 17.202 8  0.027*
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N13aATIAN 19.988 9  0.018*

tladesnudain1anIranamting
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falaiwan
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Uneans 5005 8 0.757
luRa/ueiuy 10.183 9  0.336
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Bumadiin 7.941 9 0540

nanems) * nnuaASE&Aty (Significance) winru 0.05
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Aumieauasudu 9.361 6 0.154
DINUTRIRRAS WA 4565 6  0.601
U299 0uavE 0.845 4 0932
Usiusiunzdreazaaniunisya 5638 6  0.465



A15199 27 (sia)

65

ﬁ@@"ﬂﬁﬁwaﬁanmﬁan"ﬁﬂNamﬁmﬁuwﬁﬁaém‘%gﬂ Pearson  Df  Sig
tlaesausan
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tadeigunansnst

SRTIAVRINBANCUT 21876 8  0.005*

ATNUAINUALTDINARA UG 9.717 8 0285
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ﬂJv L ‘ -
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al e O 1
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fladufifinasanaienterdnfnmfusviinedag Pearson  Df  Sig
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TATVHVBINARI WA 8944 8 0.347

ANTNNANNNANEITBINARS DT 18706 8 0.017*

AAIMIlnTUINg 6.194 9  0.720

TUNATBINAR I 5644 4  0.227

AMwTiEauTa i 23.069 8 0.003*

AFIUBINRATUN 14232 6 0.027*

EECHTIL P HRGHY 12.832 8 0.118

ussineiunsdremzmaniunisles 6260 9 0.714
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FIANTDINAAS T 13.741 8  0.089

N198AZIAN 12199 9 0.202
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aonuidnsminefifiaansoazaan 32360 8  0.000*
taqeA1UN198 a3 NN1TIe

NITWANTDITNIR 16.877 9  0.031*
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A9197 29 (sin)

ﬂﬁﬂﬁﬁuﬂﬁiﬂmﬂﬁﬂn‘%‘amﬁmﬁmﬁuzuﬂ‘ﬁ'aéqﬁ*agﬂ Pearson  Df  Sig

nsdedudandelen 11554 8  0.172
elaimon

Tnsviad 16.799 8  0.032
g 29432 9 0.001*
wiidafun 16322 4 0.003*
delsanneuns 7736 8 0.720
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Uneans 4814 8 0777
TugAumsiuiy 5346 8  0.472
thelasnn 5577 6  0.472
Bunadiin 8642 9  0.471

wuNeme * AnvuaAtg1ATy (Significance) WAL 0.05
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Hadasnundninel

TRTRVRINAAN DN 15.608 10  0.111

ANNNANWRLTRILAAA DI 18935 12 0.090

AndAalngunng 12353 15 0.652

TUIATBINER DT 12.361 12 0.417

paMTlEnira ndy 26.980 15 0.029*

AIVIRINRA U 23755 15  0.069

ER T L TR Y 12.825 12 0.383

ussineriknzdreazaantunisle 29993 15 0.012*
tadasiusan

$IANTBIHAATOLH 16.721 10  0.081

NNTANTIAN 26.064 15 0.037*

tadefuTaInI9IN19anaImne

ganuRdna e ina R Aus laen 15,559 10 0.113
ANNATANATRIRDIUTAN MUY 9.675 10  0.469
FoNuNMUN AT NABATDAZAIN 44927 15 0.000*

tfadesunisdadaiunisang

NIFWANTDITNIA 19.065 15 0.211
NMSUONTBIANUIAN 30.762 15 0.009*
nsianAUesdiuan 18.756 15 0.225

N1589T g uTa lta 13.026 20 0.876
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fladefiinananiadentanantnmuzmiiiedndag) Pearson  Df  Sig
dluman

nsviasd 26306 10 0.003*
ng 28836 15 0.017*
milsRafiuw 25831 10 0.004*
Aalsannenns 1226 10  1.000
AesnUszdnmng 21309 10 0.019*
Umegans 6.881 10 0.727
TudRa/ueiuiu 15.045 15  0.448
thhelason 7.439 10 0.683
fumasiun 8.120 15 0.919

wunevg * AuuadadaAty (Significance) Wi 0.05
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