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ABSTRACT

This thematic is focused on the inquiry of the opinions of employees performing duty under
the raw affecting quality of working life in a computer hardware and accessory industrial of IBM
Storage Products (Thailand) Co., Ltd. for the following objectives: 1) To study work regulation
along with the raw. 2) To study the opinion of employees on working life quality of in many
aspects under the raw. 3) To study factors which can effect employees’ working life.

A total of 118 employees of IBM Storage Products (Thailand) Co., Ltd. were included in
the study. Questionnaire which used to gathering the data were consist with 2 parts, employees’
basic information and a 5 set of questions for opinion on working life quality which were
including working condition, salary, right and benefits, welfare, and Safety at work, Mean, t-test,
F-test and LSD were employed to describe the data.

The result of the study was with revelation shown that most of the staff performing duty or
out of the total number 74.36% were with age ranging from 18-24 years old. 79.49% were
single. 55.56% had education qualification of Mathayomsuksa 6 and vocational certificate.
54.70% had monthly salary of not exceeding 5,000 Baht. 38.46% had their general living

condition which were mainly residing in their own homes.



The study was with findings that the level of the opinions of the staff performing duty to
quality of working life under lawful measures were rather good in the aspects of the following :
Safety at work, welfare, right and benefits, and working condition with average values as
following respectively 4.20, 3.99, 3.93 and 3.76. In respect of remuneration return payment the
staff were with medium level of opinions, with average value of 2.82. The result of this study of
staff performing work of IBM can be concluded that the Company’s staff had a good quality of
working life. The study on the difference of opinions staff performing work with various
variables for instances sex, age marital status , education qualification level, and income revenue
was with conclusion that different factors affected different influence to the levels of opinions in
certain ways separated into gro{xps as following:

1. SEX. It was found that both groups had different opinions in respect of working
conditions, return payment for work and right of benefits;

2. AGE. It was found that all 3 groups had different opinions in respect of working
condition and safety at work;

3. MARITAL STATUS. It was found that all 3 groups had different opinions in respect
of working condition, return payment for work and on right of benefits for working;

4. EDUCATION QUALIFICATION LEVEL. It was found that all 3 groups had different
opinions in respect of working condition, return payment for work, right of benefits for
work, and on safety at work;

5. INCOME. It was found that all 3 groups had different opinions in respect of the
condition for work, return payment for work, on right of benefits for workfh‘g, welfare

and on safety at work.
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IBM PRINCIPLE

1. The marketplace is the driving force behind everything we do.

2. At our core, we are a technology company with an overriding commitment to
quality.

3. Our primary measures of success are customer satisfaction and shareholder value.

4. We operate as an enterpreneurial organization with a minimum of bureaucracy
and a never —ending focus on productivity.

5. We never loss sight of our strategic vision.

6. We think and act with a sense of urgency.

7. Outstanding, dedicated people make it all happen, particularly when they work
together as a team.

8. We are sensitive to the needs of all employees and to the communicaties in

which we operate.



192

{1 = omdo 8¢ = xyesado
SE YN ST Y
§y = Jonssdo 18 = o13do 6y = 2rsado 96 = s0105do
.0 1830 «$°T 1530 X34 YIuv TVWHON
1y = onndo 86 = oiedo §9 = Joteado gy = Jo1es0do 6L = Jo1033d0
«°C WSV «$°T WSV '€ ST NIVW/YSH
§$ = Joresedo U1 = mrsdo Ll = omsedo ZIE = Joissedo Ty = 1esdo RZC = esdo 15¢ = s01830d0 101 = soisado
«5'C ONNINLY34 «$°T ONDINLY3A o' € VN3-1S3L-WSV/3 «$°T VALSIL-WSYZ 447318 T WSY NIVIR 25T WSY NIV DNINYIT) Hanw S VSH ST YSH Adng 30

1

1

|

]

[

I

==

I

|

—

BvuLE Am:g?_m_.tnw:v WCMW?WPQQSB Rmdm@r_@@m;
[PRLEUHMAIEMLE

b BLUBLIH{LLY

LIVHD NOLLVZINYODHO D4W

Wk

o o




193

MAAUIN U

R " 1A wa o o a d
!!Uﬂﬁﬂﬂﬂ1uwuﬂ\31uﬂ§]ﬂﬂﬂTﬁﬂizﬂﬂﬂﬂ1§§)ﬂﬂ1ﬁ1§$uwuﬁ

4 a d ar a va °o_ A
509 1 asAnymaAamuvesminemliams lumsdutunsamuiasmsnig
d’d 2 s o ﬂ.
ngnInehtiHansEnudegaMNIansiu luTsanugaamnssuinges
a o 04
aouNuneslazglnsallssney

nadiAny : uSE ledidy aneise Tsdnd (Usemeane) $iiam

° [y ’s
FMN5308 : UNANIAUNITIA QAYITIU

o A Y a o ar o o =
fMvuss  : uuugeuandiffumstsunuanufaiuvssminaudfiians lunsduiy
MINWUIATNITNWNGUUIBHNKAnsENUABRUNMBIam N lulssmgammnssy
A - o s A o aa °
nesneuiaeiuazgunseilszney iNaluummulumsiannguawdlanisihauves
o e - A 3
minaulitydseanimmannbayu
Y 3 0 ? S ) - [~ 1 v L
auin  lasvennusavuilennmiulumsesunuugeuniuaiuaufamuysavigii
@ i:j a P Y a4 Yo v Ay o ' ret
assfunnuiusTanniiga Tasdeyanlasumariidfnuiwesusesdte: hifinansenyla 9
" e A ° [ 9 ad 9 v A '4
AsiunSemshauvesin TasdeyaluuuugeuowsaiuAiduanuduierss Tomd
= v 1 9 9 T - v : 4”-: o a
Tumsiny  Taohinswihdudeyavesdlaniuswiiovesimluadiiifinnudiatede

t 4
asfiny AAnymishe 1dSuanusienimimlunseasunuuaeusiunivil

Tusaduwuaeuauiivhiuasuuuuasunuasudauudunsmihdoynnavewin

voveunuluanuswile



g

aeuii1  deyarialdvesdreuuumenai

Avues  aguAndenualuresin nSovunTesnuie/ avlugesinniaseiy

anuiuesa
1wl
() ¥w () nds
81YVBINIY 3
uHunUTiThog
aonnmluilegiiu
() Tan ( ) wusa
( ) nodrumsouoams ( ) i (Gausdidodin)
STAUMSANYIGIYA
() dszoufinymiedind () Ssoufnanaoudu @.3)

( ) Ssoufnumeudats (u.6) ( ) Y%
() the ( ) Sganainsogand
b 4 o a1 oA v a: ar - ar o P
swldninmsinumdodoion (saumasin Wevdu nieaiadnmsndu
v a A&
AU Lazdu q)
( ) 5,000 UM nTBAINI 5,000 UM () 5,001-7,000 UM
2 ’
( ) 7,001 vnauly
aatun AunneIf

-

( ) Tuveaes ( ) Thuvesgnand

i
Ailoq
( ) thuinnuSimdald ( ) T

() Buq Gy

194



195

% a o 4 o o ° 3
AU 2 UUUFBLNIANURAMUINLINLIRUNMFIAMSHIUAIUAN

° d' o d' 1] \ d' o’ =
Mmaues Tdsanunieanung / ﬁﬂiu‘lﬁﬂﬂﬁ“ﬂﬂiﬁﬂﬂﬂ'ﬂﬂlﬂuﬂi\i

. MUTNINMINNY

doanu sTRUATINAAIY

wiudau Lisfudne | Tiuile | liviu | histu

BUNBY f fu

BUNTY

1. vudasnaiuiuas 8 ¥ luathiam
Amunzan un sty

2. uRasnaminssnimsieniuaz T
khunmiimnz oy lumsWndeuvesyi

3. vihwfan 6m’mi’unqaﬁwie'lﬂfﬁu?ﬁmm
viuda Itifsaned miunsindeuvesrim

3.1 Tungalszsidlani q az 13U

3.2 Tungaaualsemd i Tulllng Judensud
dlaz 13 Ju TaoswTus I UUHITA

3.3 fungansisudszddl 4 az 6 T (@mindow)

I @ -~ ﬂ' * L] -8 4
4. Mufahs e iuivuasaane luiivite

Fusindmuald fosnedmsumswarouveiu




%, MUMABVUNUNM TINNY

196

syAuANAAY
¥ " N v a
Jonu kitudo] g [wits | Tt | Tiviu
BONBY do | A
UL
1 - i o 9 o A ; «» ﬂ'
1. ynufahisasaduawe i Dudasmimanzeu
oz Lidesnifinguineimus
. * U’ .‘ ¥
1.1 M lawansatudriuae 130 um
12 $asmnsimuanm ity 1.5 whwvesndn
13 Sanmsvhauluiunga iy 2.0 ivesiidn
2. vufan 51018 Tnumasds Tusivuldsuisane
9 L d =t »
lHemsds sty
3. viudidudsea Bl luewgnidu
d
a. muansuszlaysd
) - o
STAUANUARIAY
o o . » ) *
S8A71 wiuday [oiudae [ lawdls | Tty | Bivtu
BN f M
DUNNGY

1. dwhudszerusuasieniedulheninmsinm
A AnTs: Tomfivimes 1850 udmde Wi
s auan

L1 f¥ny e

12 Runaunumsviaswld

1.3 Sunaunumsgautioeivazunam

1.4 Rusaumdennitem

¥
1.5 Suamuyaussomwlumsinm




duansuszlawd (de)

197

¥
VBRI

szfuAMAALTY
wudae {viudae | Tiudle | Tivtu | Tistu
p619B4 fw | fw
081904

-4 3 -~ \ Loy ‘
2. psfiffamstuthonssllssaugiangdomadus
uenmilesnmii vimnelefuandiselond
. ¥
flASuamngrunodssiudauludmnsde 11i
2.1 AN YL
2.2 Qunaununsvnswla
-~ ’ - Y
2.3 Rusrumiemnasayns
2.4 Rugruemdeaniem
3. dmimgnldesnsinamlaclildnseinnia
vuliing 1dSuSuraenmneinandingmine
fimun
4. vufah madssiudanulinauduaseaim
- 4 ) *
Tunsdiduhosnmagduusnmilesinnisiinm
5. vhudnd Summuiiiuluudazifeudus

A o - ﬂ' L) -
iiovufuansyss Teniu 145y




1. MuaaAms

198

Y
UVBAIY

sERUARANTY
tudao |tudae | Tindle | Tty | Tistu
6B fw | dw
8ENba

o

1. uneledvaiadmsfivsinialilududn q
»

lhsdelui

JA . a
1.11Avethafivane

v Yy v 4 . "
1.2 Wenhuazvesdwinarenuasgnguinyas

¥
1.3 Heafnumunauazi@sainau Tdniauna
4 ] ] ] T

wennanazunnd ol ldquadevinuiiuedied
1.4 Salilimsasasgquamalszdil

'Y 9y a it
1.5 9alnil Iseemsuazuimsemsniiguaim
1.6 sl linNneFuazs0F U - dewineu
1.7 S iflaaunvindeundoulelulseam
1.8 Salifinsineusyiveriuaaui lunsinm
Hunwinau

1.9 dalifiuSnseseayn
1.10 Salfiinsudeduim

2. vidnvesyhudaaiafnisen q IWgnieen

Ingmanoussaeirutiuiimels




M39N 2

B. 35 Confidence Interval

(T = 0.5)0L
Sample Size (n) for Precision (e) of
Population (N) *1% +29% 3% +4% +5%
500 b b b b b
1,000 b b b b 474
1,500 b b 638 726 563
2,000 b b 714 826 621
2,500 b b 769 900 662
3,000 b b 1364 958 692
3,500 b b 1458 1,003 716
4,000 b b 1539 1,041 735
4,500 b b 1,607 1,071 750
5,000 b b 1,667 1,098 763
6,000 b 2,903 1,765 1,139 783
7,000 b 3,119 1,842 1171 798
8,000 b 3,303 1,905 1196 809
9,000 b 3,462 1,957 1216 818
10,000 b 3,600 2,000 1233 826
15,000 b 4,091 2,143 1286 849
20,000 b 4,390 2,222 1314 864
25,000 11,842 4,592 2,273 1331 869
50,000 15,517 5,056 2,381 1368 884
100,000 18,367 5,325 2,439 1387 892
—>0 22,500 5,625 2,500 1,406 900

201



A1319% 3 (Fa)

Critical Values of Student's Distribution (t)

203

df Two —tailed test One —tailed test
Level of significance Level of significance
.05 .01 .05 .01
21 2.080 2.831 1.721 2.518
22 2.074 2.819 1.717 2.508
23 2.069 2.807 1.714 2.500
24 2.064 2.797 1.711 2.492
25 2.060 2.787 1.708 2.485
26 2.056 2.770 1.706 2.479
27 2.052 2771 1.703 2.473
28 2.048 2.763 1.701 2.467
29 2.045 2.756 1.699 2.462
30 2.042 2.750 1.697 2.457
40 2.021 2.704 1.684 2.423
60 2.000 2.660 1.671 2.390
120 1.980 2.617 1.658 2.358
oo} 1.960 2.576 1.645 2.326
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Taro Yamane ﬁ'ﬂﬂﬂvlﬂﬁ

n = N/ + Nez)
Taofi . n = YUIRYDINGUAIBEN
N = Smuandszansnanun
e = AR IAIANBHYBINTSUTID619

J A c‘l sy
2. MIMIRNIMF0NN (Reliability) vouUUTRUMUAITNMITVEY Aseua Taeld
fuilszdinSuoanh (Cronbach’s Alpha Coefficient) (81311 wassmi wIsmd, 2540 : 125 -
126)
) 2 2
o = @n-nr{1-Cs?ss’

= (20n9) * {1 - 23.09/316 }

= 1.05 * 0.93
= 0.98
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Taos o = dudssanianuideiuveaiuugeuIy
o 9 o :
n = S wudemniunaivua
s? = sunuanulssunsazdo
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NNA0ANIHAD Least Significant Different (LSD) A13AIMIY LSD #5eAU 5%
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