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ABSTRACT

The purposes of this research are (1) to study the attitudes of employees at
semiconductor industry in a middle region of Thailand tq ISO 9000 (2) to study the
employees’ job satisfaction (3) to study relationship between employees’ attitudes to
ISO 9000 and their total job satisfaction (4) to study relationship between employees'
attitudes to ISO 9000 and their job satisfaction in each specific area (5) to study
relationship between employees’ attitudes to ISO 9000 and total job satisfaction of
employees with classify background (6) to study relationship between employees’
attitudes to ISO 9000 and their job satisfaction in each specific area. of employees with
classify background. The sample group consist of 162 operators in the industry. The
majority of sample are female 75.3 percentages. There are 48.8% percentages of
sample who are older than 25 years old. About 69.1 percentages are single. There are
39.5 percentages graduated from senior high school. The employees who have been
working in their company from 3-5 years are 38.9 percentages. The questionnaire
produced by the researcher has been used as a tool to collect the required data. The
statistics methods have been used are percentage, arithmetic mean, standard deviation
and pearson product moment correlation, which are calculated by SPSS for Windows to

test hypotheses. The followings are results of the study:



1. The employees' attitudes to ISO 9000 is quite high.

2. The job satisfaction is about average.

3. The employees’ attitudes to SO 9000 related to total job satisfaction is at
high level.

4. The relationship between employees’ attitudes to ISO 9000 and their total job
satisfactions of all background are quite similar, except those younger than 20 years
and widows which show the unrelated between their attitudes and total job satisfaction.

5. The relationship between employees’ attitudes to I1SO 9000 and their job

satisfactions in different background are different.
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