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ABSTRACT

The Objective of this research “Job Satisfaction of Operators Working in
Production line : A case study of IBM Storage Products (Thailand) Limited" were stated
as follows :
1. Study job satisfaction of overall operators.
2. Study the factors affecting job satisfaction and result them from
highést to lowest.
3. Study the relationship between personal data and the job
satisfaction.
The study sampled 194 operators working in production line of IBM
Storage Products (Thailand) Limited by using questionaires to collect data. The data
was statistically analyzed by percentage, mean, standard deviation, Chi-square test.
The result of study shows the most of operator's personal data were
52.1% aged between 15-20 years, 48.45% of operators come from north-east part of
Thailand, 74.7% Single and 63.4% educated M., certificate.



The result of level of job satisfaction as follows:

1. The study shows that the level of job satisfaction of operators
were moderate.

2. Factors affection the job satisfaction of operators can be ranked
as follow : Six factors are classified as high satisfaction they are ordered by
1) environmental and safety for working 2) proud of organization 3) recognition 4)
colleagues 5) supervisor 6) fairness. Besides, Another five factors get fair satisfaction
they are ordered by 1) jobsecurity 2) career advancement 3) remuneration and welfare
4) job characterestics 5) plant location.

3. According to the hypothesis testing, personal data namely age,
hometown, marital status, education is not statistically related to the level of job

satisfaction at 0.05 level of significance
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