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ABSTRACT

The purposes of this thematic paper are t0 study, the personal characteristics affect with
organization commitment, the relationship of the oraganization commitment and influential work
factors and the level of organization commitment which is a case study of T.Thai Snack Foods
CO.LTD. The samples used were 119 employees of T.Thai Snack Foods CO.LTD. The
research instruments were questionnaires. The Excel and SPSS / PC computer program were used
to compute and analyse the data. The descriptive statistics analysis included percentage,
arithematic mean and standard deviation. The inferential statistics were t-test, F-test and
Pearson’s product moment correlation coefficient. The hypothesis testing was set at the 0.05 level
of significance.

The research was found that different positions caused the difference to the oraganization
commitment, while the difference in sex, age, marital status, education level and duration of
employment did not cause any difference in the oraganization commitment.

The job characteristics which were challenging nature of work, the expectation of job
progress, the participation in management and the nature of work contact had positive correlated
between organization commitment. However, work independence was not related to the
oraganization commitment.

Working experience which were employees’s significant fe€ling to organization,

relationship with their supervisor, relationship with their colleague, respect and reliability of

11X



organization and appraisal had positive correlated between organization commitment. As same as
reward and compensation which were salary satisfaction and other special compensation had

positive correlation to organization commitment.

The overall of T.Thai Snack Foods CO., LTD. Employee’s has moderate organization

commitment.
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