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ABSTRACT

Title - The Influencing of Marketing Mix on Consumers Decision Making for
Buying Herbal Cosmetics in Bangkok

Student : Miss Pimotkarn Somchart

Level of Study  : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Sirijanya Kuawiriyapan

in 2002, Market value of herbal cosmetics was more than 2,000 million-baht per
year and growing rate around 30 % per year also from marketing research found that
herbal cosmetic markets have very high potential in term of growing both domestic and
export because of inspiration and driving force from customer demanding who want to
use products from herbs and in trend of using products from nature which is helping the
herbal cosmetic market is expanded. The studying of the influencing of marketing mix on
consumers decision making for buying herbal cosmetics in Bangkok . The study is aim to
study consumer ‘s behavior, marketing mix, problem and suggestion. This case study
used questioners from 400 women in Bangkok area to corrected data.

Result indicated that average of sampling group was 21-26 year old, status was
single, education level was Bachelor degree, occupation was private company
employees and income per month was 5,001-10,000 baht. The result from customer's
behavior revealed the most of customer brought herbal cosmetics from Oriental Princess
brand, the most customer buy soup/bath jell, the most customer brought from super
market/department store and purpose for buying was for self-used. The reason of buying
was for filling the empty one and self-decision making. The value of product for a buying
is less than 300 baht and got information from television. The causes of decision making
for buying by priority are first; trust in effectiveness and qualities of the product, second;

reasonable price, and third; harmlessness in long term.



Resulting in marketing mix study showed that in term of products, customers give
high priority in safe for using, standardize, showing production and expiration date, had
properties and effectiveness same as mention on the label, showing step of using and
properties of the products, thrust in makers/brand name and guarantee the product for
returning if customer is not satisfied. In term of pricing, customers give high priority in
reasonable price, quantity and quality of the products. In term of place, customers give
high priority in convenient for buying, have product center to fulfill customer demand and
marketing promotion. Customer wanted buyers who have well knowledge in products.
Government has to encourage and promoted products. Result of testing hypothesis were
found the Influencing of marketing mix on consumers decision making for buying herbal
cosmetics in bangkok classify by age, status, education, occupation and income is not
difference in significant level of 0.05.

The suggestions of this study in term of product are herbal cosmetics
entrepreneurs have to give priority in quality and safe product including product
and package development, reasonable price, enough supply. Herbal cosmetics
entrepreneurs have to increase new distribution channels such as counter in hospital,
alliance with Spa or Beauty Shop, in convenient store etc. Herbal cosmetics
entrepreneurs have to give the priority for advertising in television by giving more
information for customers about products quality and also educate buyers to know all

details of the product so they can answer questions and give suggestion to customers.
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