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Year 2004
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ABSTRACT

The Operation level of this research were to study and compared the opinion of directors
and officers in the office of Bangkok district about public relation management classify by
position, education and working experience in 6 aspects ; personnel management, office
organizing, service, activity, tool and equipment supplied, and budgeting. The samples were 270 ;
directors and officers in the office of Bangkok district

The research instrument was a questionnaire. The statistics for data analysis were
percentage, mean, Standard Deviation and t-test. The data was analyzed by SPSS for Windows.
The results of the research were following

1. The Operation level of directors and officers about public relation management as a
whole was moderate. Order by mean descending were following ; office organizing, service,
activity, tool and equipment supplied, personnel management and budgeting

2. The Operation level of directors and officers about public relation management
classify by position were significant differences in personnel management, office organizing,
activity, tool and equipment supplied, and budgeting.

3. The Operation level of directors and officers about public relation management
classify by education were not significant differences all.

4. The Operation level of directors and officers about public relation management
classify by working experience were significant differences in personnel management, office

organizing, tool and equipment supplied, and budgeting.
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