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ABSTRACT

The purpose of this study was to investigate of Service Satisfaction of Out
Patient of Out Patient Department of Vibhavadi Hospital Group. The study is focus
on four subjects of service satisfaction, which are register service, doctor check
up service, pharmacy service and location and environment and compared the
service satisfaction of out patient for Vibhavadi Hospital Group in overall result
separated by Hospital types

The samples of this study were collect from three of hospitals of
Vibhavadi Hospital Group in September,2003 But the statistic number use from
year 2002, the number of out patient per month from three sample hospital as
follow Vibhavadi about 23,000 patients, Vibhavadi 2 about 5,500 patients and
Chaophya about 12,000 patients

The analyzes data of this study are using frequency, percentage, means
(M), Standard Deviation (G)

The overall result of this study found that the service satisfaction of out
patient for Vibhavadi Hospital Group is high by order the average number of
satisfaction from high to low as follow register service, doctor check up service,

pharmacy and location and environment

III



When compared the service satisfaction of out patient for Vibhavadi
Hospital Group in overall result separated by Hospital types, it found that thay

were in different at 0.5 levels.
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Ranelademsuimsuandranindihousn Tsanoiuiamszen edniiisdidgneadan

szav .05 TasdthouenTsanennainnmd Hanwdanelademsuinmsqenidihouen s

WA INTZN

1 a d 4 = U 3
m3197 6.3 uanamsIinszianslsauienSsuisuanuiane lsvesditheuende
msusmsveanundihousnvesngulsimeiuialuniednnd Aumsinsn

£hw1 Swwnmu Isanenna Wusede

0 | DF SS MS | F Sig.

g a = y
L. WWNYUNIINTNNLIT VI DY T]ﬂm]l‘mﬂﬁ

Between Groups 2 1.032 0.516 1.405 246
Within Groups 1197 439.368 0.367
Total 1199 440.399

2. uwndilanuelelddeilymivesdihe

Between Groups 2 17.287 8.643 19.458* .000
Within Groups 1197 531.700 0.444
Total 1199 548.987

3. unndamnIndinszdilym ldediegndes

Between Groups ) 7.280 3.640 9.003* .000
Within Groups 1197 438.970 0.404
Total 1199 491.250

o a = as
4. NN Uﬂ']ll'l'iflﬁﬂﬂ'lﬂﬂ\!ﬁﬂ']ﬂ‘l‘]ﬂj"ﬂ WASITNIT

Snwems e ldedaudlaheuazdaiu

Between Groups 2 2.632 1.316 2.866 .057
Within Groups 1197 549.605 0.459
Total 1199 552237

o Y A
5. unndmusoviailynuaz ludedeslves

A1l
Between Groups 2 5.465 2732 6.317* .002
Within Groups 1197 517.785 0.433

Total 1199 523.250

* p<.05
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M3199 6.3 (AD)

i DF SS MS F Sig.

6. unndnanuaansauazau g luns

A30INYY
Between Groups 2 5.982 2.991 8.088* .000
Within Groups 1197 442.618 0.370

Total ' 1199 448.599

7. wnndldnalumsasnsnuietaumingay

Between Groups 2 11.812 5.906 12.804* .000
Within Groups 1197 552.105 0.461
Total 1199 563.917

8. szuzia lunssoADINLLINNG

Between Groups 2 3.695 | 1.847 2.857 .058
Within Groups 1197 774.035 0.647
Total 1199 | 777.730

= ° Y ade
9. AnunasaveIi Ml Anda 13

dmTuldusms
Between Groups 2 3.752 1.876 4.161* .016
Within Groups 1197 539.595 0.451

Total 1199 543.347

10. UAWNY WA HaSMTINTMI e

Whuszuy
Between Groups 2 0.872 0.436 0.828 437
Within Groups 1197 629.787 0.526
Total 1199 630.659
37U
Between Groups 2 2.832 1.416 5.853% .003
Within Groups 1197 289.614 0.242
Total 1199 292.447
* p<.05

P G ' i 1 1
2110715199 6.3 uaaslimudullen/Ssuiivuanunane lavesdirsuendents
uimsvesnunfiheusnveanguIsanoiuialunieinnd dAunisasaeinui drons

Py 4 = 1 = 9/ 1 [ a
Ansrznanuulsdsiumanen (F-test) W]J'ﬂﬂ'l’llJW\lWB‘li)‘UﬂdFjﬂ'JUuE]ﬂ‘r’lﬂﬂ'l‘i‘lj‘iﬂ'l‘iﬂlﬂﬂ
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unundthouenvesngulsawsinialumisinnd s 6 9o uaznmsuuanaasuediad

dodAgyNadanszay .05
d' = " :i ¥ = 91 ]
M3 6.4 uaasmsnfSouifvuaundudusoguesazuuuanuiaws lwesditheuende
mM3uTnmsveskungthouenvengu Ismmornaluinieinng dumsasae

FAET VwUNAIu T5aneIa

p Tsanonnalunsadinng
§ CAnmA | AamA2 | dmsen
2. uwndlanuelalddetlamivesdihe X 430 437 4.09
I 4.30 - 0.07 0.21*
I9MA 2 4.37 - 0.28*
sz 4.09 -
3. unndesednsziilyw ldedgndes E 4.17 4.28 4.09
Phakh 4.17 - 0.11 0.08
NIA 2 428 - 0.19*
sz 4.09 -
5. wmdamnsoviadgmuas ludedoslevesdile X 4.11 422 4.05
IR 4.11 - 0.11 0.06
IMA 2 422 - 0.17*
Wmszon 4.05 .
6. wwndiianummsouazauIng lunsasaeinem X 4.13 4.26 4.10
Ima 4.13 - 0.13* 0.03
IR 2 4.26 - 0.16*
sz 4.10 -
7. unndlFnmlumsasiesnuietiamangady X 4.02 4.19 3.96
IMA 4.02 - 0.17* 0.06
IMA 2 4.19 - 0.23*
WMszn 3.96 -
9. Anumeiiavesi i mhifsa Bdmauiusms X 3.99 3.90 4.04
A 3.99 - 0.09 0.05
IMA 2 3.90 - 0.14*
sz 4.04 .

* p<.05
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M3197 6.4 (10)
) Tsamonalwniednna
)
A | FamR2 | dmszn
37U D% 4.08 4.16 4.04
A 4.08 - 0.08 0.04
IMA 2 4.16 - 0.12*
sz 4.04 -
* p<.05

- 9 y o 1 = 91 1 a
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2 a o 4 1 '
M15197 6.5 naaansIaseanuulslsienSoudfsunnuianelvvesdiheuendo

asusmsvesununghousnveingu lsamenutaluniednd Awmsusmandanssy

ﬁ']ltuﬂﬂ’lui‘iﬁﬂﬂ'm'lﬁ lﬂuﬁﬂ'ﬁ’ﬂ

e D.F sS MS F Sig.

1. 'iztl&'l.’.]ﬁ’lqluﬂ'l‘iiﬂﬂﬂﬂgﬂﬂ']
Between Groups 2 38.532 19.266 | 29.067* .000
Within Groups 1197 793.385 0.663

Total 1199 831.917
2. M3 lAuT NIV MHUNINT¥NTINTIAIG
Between Groups 2 30.252 15.126 | 25.821* .000
Within Groups 1197 701.185 0.586

Total 1199 731.437
3. Anugndeavesmsseuaznyius
Between Groups 2 3.322 1.661 3.665* .026
Within Groups 1197 542.425 0.453

Total 1199 545.747
4. ndsnsdapurmiouia i fimng

ausnens 1410

Between Groups Z 0.172 0.086 0.212 .809
Within Groups 1197 483.807 0.404

Total 1199 483.979
5. ndsnaunTaneumowetadanudilade
Between Groups 2 1.040 0.520 1.121 326
Within Groups 1197 555.272 0.464

Total 1199 556.312
6. indns Wu3msdaoemssunduuiula
Between Groups 2 0.665 0.332 0.649 5723
Within Groups 1197 612.855 0.512

Total 1199 613.520
7. Indynsyan Imsisgnmwyuula
Between Groups 2 0.335 0.167 0.366 694
Within Groups 1197 547.635 0.458

Total 1199 547.970

* p<.05
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M13190 6.5 (AD)

4o DF Ss MS F Sig.

o " - 1
8. MItseAIMsiinnuazaln 570152 IRy

gnABa
Between Groups 2 6.125 3.063 5.836* .003
Within Groups 1197 628.187 0.525

Total 1199 634.312

9. mytszamauduszrhadmihiduly

atailusyuunasidsedninm

Between Groups 2 0.672 0.336 0.717 489
Within Groups 1197 561.028 0.469
Total 1199 561.699
37U
Between Groups 2 3.703 1.852 6.508* .002
Within Groups 1194 340.556 0.285
Total 1199 344.260
* p<.05

- 94 4 A < Py 2 3 1 '
110A15199 6.5 uaasldmuiullen)ssumouaunane lavesfilronendenis
uimsveanundiisuenyengy IsansiuialuniedIn1id Anisasaeine daems
= s = ] = 9 1 1 =
Insrzinunlsysaunaned (F-test) nuhinnunawe lvvesdtheuenden1suimsves
uwungthousnueangu Isamennalunieinif $1uu 6 90 uaznIMIMUANANUBE1NT

ar

ydAYNNADANTZAY .05
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{ 1 i 1 = 9/ 1
3197 6.6 uanamsiFoudvuaundoiusoguesnzuuuanuiane lvvesgihouense

= ", [ = 9 =) as
msvSmsveaunungihousnvesngu lsmnaluaiednna ammsuinsiadansy

$uunmu Isane1a
= Tsanenunaluiniednnmf
v Imm | 3amA2 | wmszon
1. szoznalumssenasium X 3.77 3.70 3.36
I 3.77 - 0.07 0.41*
3mh 2 3.70 - 0.34*
SRIEETL 336 | -
2. m3lAus M Ve NUANAYNITUTIAGD X 3.91 3.75 3.53
A 3.91 - 0.16* 0.38*
1A 2 375 - 0.22*
WMz 3.53 .
g mmqnﬁ'm-uaqmssiwmuazmﬁmw'f X 4.02 3.97 3.89
M 4.02 - 0.05 0.13*
2MA 2 3.97 - 0.08
WM 3.89 -
8. mysrmuinsiinnuazain ama Ianugndes X 3.86 3.95 3.78
A 3.86 - 0.09 0.08
IR 2 3.95 - 0.17*
Wmszon 3.78 -
5 X 3.92 3.91 3.79
InmA 3.92 5 0.01 0.13*
30MA 2 3.91 - 0.12*
WmIze 3.79 -
*p<.05

P -] v U 1 a
110915197 6.6 70 1 uaasldiudinnuiiane lvvesdilsuendemsuinisues
3 1 [ A a = 1 g g =
unundiheuonveanguIsanernialuaiednid wud iheuen Tsaneuawmszend

anvitaneladensusmsuananningihouen Isanewiainnd ualsmennaiang 2

L} =

aghaifeddmaeadaniszau .05 TasdihouenTsmonadmsze innufianeldons

a o v9

vimsmnngthouen lsamennainad 2 uaz Tsanennaini mudny

g Y d =1 9/ 1 1 a 91
30 2 namaIfifuhanuiane lavesdihousndenisusmsvenungilwuenves

¥ [
nquTsanenuialuiniainnd nuh i 3 § uanarsetieiiioddymieadanszdy .os Taod



97

theuenlsamwemnainnig fanuiamelwenmsuinisgendidilouenTsaweuiainng 2
uaz Tsanonnadmsse mudiay

9 ¥ d ] = 9 ] = g/ 1
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= a s A a < 9 '
a51ah 6.7 uaasmsinssianuilslsnnwenSeufeuanuianelvesdiouenae

msusasvearungihuuenvesngulsmmutaluniednid dwaeuiuasanimig

o 7
%ﬂlﬁ ﬂ']lluﬂﬂ1llTiQWU'l'U"lﬂ l{lNiTU'ﬂﬂ

do D.F Ss MS F Sig.

1. o113 Tsawenwnadigdnualmsaiualiy
Between Groups 2 41.660 | 20.830 | 42.795* .000
Within Groups 1197 582.620 0.487

Total 1199 624.280
2. anmuandoumouenanusdaedu 1y
Between Groups 2 58.235 29.118 | 56.225* .000
Within Groups 1197 619.895 0.518

Total 1199 678.130
3. z'{mwu’mﬁ’aumuuanTsmmmaﬁmm

azo1A

Between Groups 2 35.340 17.670 | 40.120* .000
Within Groups 1197 527.190 0.440

Total 1199 562.530
4. ﬂ'?l'lﬂﬁﬁﬂ’]ﬂﬁll'lﬂ'llﬂﬁﬁﬂﬂﬁiﬂ
Between Groups 2 70.385 35192 | 53.436* .000
Within Groups 1197 788.335 0.659

Total 1199 858.720
5. fineasofiimauneiios
Between Groups 2 83.220 41610 | 59.708* .000
Within Groups 1197 834.173 0.697

Total 1199 917.393
6. Auoudeuvera Ui
Between Groups 2 25.532 12.766 | 23.985* .000
Within Groups 1197 637.105 0.532

Total 1199 662.637
T FITI?J‘i.i‘ﬂl‘il‘l-l‘lli)iﬂ"l'l'ﬁi)ﬂﬁ“lﬂﬁ\!’tlf]\‘iﬁﬂ’luﬁ

melueims

Between Groups 2 38.527 19.263 37.501* .000
Within Groups 1197 614.873 0.514

Total 1199 653.399

* p<.05
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) D.F ss MS F Sig.
8. M3sANedumlsTa ANz aude
MIVIMS
Between Groups 2 14.015 7.007 15.687* .000
Within Groups 1197 534.705 0.447
Total 1199 548.720
9. MininvaizsesuuSmsianuiisane
Between Groups 2 6.047 3.023 7.161* 001
Within Groups 1197 505.390 0.422
Total 1199 511.437
10. moluTsamennaiinduazsenn
Between Groups 2 5.902 2.95] 6.514* .002
Within Groups 1197 542.258 0.453
Total 1199 548.159
11, emirdiarwazain 7
Between Groups 2 12.927 6.463 15.635* .000
Within Groups 1197 494.820 0413
Total 1199 507.747
12. Honifinnmazenn
Between Groups 2 21.782 10.891 | 22.835* .000
Within Groups 1197 570.885 0.447
1199 592.667
39U
Between Groups 2 14.526 7.128 28.414* .000
Within Groups 1197 300.291 0.251
Total 1199 314.547
*p<.05

P - I 4 a 1 1
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a P A ' =< R '
M1319N 6.8 ll'ffﬂ\iﬂ’lﬁL‘lﬁﬂ'ﬂﬁlﬂﬂﬂ'lmﬂUﬁjui'lUﬂﬂiﬂﬁﬂﬂluuﬂ'J‘lNWQWB‘l%ﬂﬂQﬁﬂ'JUuﬂﬂﬂﬂ

msvimsvearungileuenveangulsamennalunieinna Auan ULz AN INLIA

Zou suunauIsaneuia

Tsameunaluaiedinma

) ——T -
IN1IA IN1IA 2 WINTEU
1. o1 Tsamenaiigudnueiaasamniumiy X 3.65 4.10 3.98
IMA 3.65 - 0.45* 0.33*
3mA 2 4.10 - 0.12
Wmszn 3.98 -
2. anmuandeumeusnanussdaedu sy X 3.58 4.12 3.89
A 3.58 - 0.54* 0.22*
IMA2 4.12 - 0.23*
LA EELL 3.89 -
3. gainadsumeuenlsaweiualinnuazen X 3.75 4.17 3.98
3R 3.75 - 0.42* 0.23*
3AA 2 4.17 - 0.19*
Wmszo 3.98 .
4. AIMTZAINTIOVBTI0ATE 2] 335 3.94 3.57
3InA 3.35 - 0.59* 0.22*
ANTA 2 3.94 - 0.37*
sz 3.57 -
5. fiveasoiiimanmnenios X 3.28 3.93 3.60
IMA 3.28 - 0.65* 0.32*
M 2 3.93 - 0.33*
WMz 3.60 -
6. Amuouaauvesno i X 3.66 4.02 3.81
3AMA 3.66 - 0.36* 0.15*
3IMa 2 4.02 - 0.21*
WmsEen 3.81 -
7. mmsanuvsemsUendumiavestomiinelueims X 3.61 3.99 4.00
A 3.61 - 0.38* 0.39*
a2 3.99 - 0.01
Wmszn 4.00 -

* p<.05



M13197 6.8 (AD)

101

Tsanenalwaieinni

) e v
elinelcl 20717A 2 LOTWTZUN
8. madaneumistawfifinummnzdusensuins % 373 3.96 3.95
AnMA 3.73 - 0.23* 0.22*
3amA 2 3.96 - 0.01
CAVERTY 3.95 -
9. Mmfainvaizsesuuinsiiaanuiivme % 3.99 4.03 4.16
Inmn 3.99 - 0.04 0.17*
3178 2 4.03 - 0.13*
sz 4.16 .
10. moluTsameuraiindudzen X 4.04 4.03 4.18
Rhiger 4.04 - 0.01 0.14*
IR 2 4.03 - 0.15*
Wnszo 418 -
11. onirdanwazain 3 4.24 3.99 4.15
ANA 424 - 0.25* 0.09
IMA 2 3.99 - 0.16*
Wmszn 4.15 -
12. Ronhinnuazein X 4.25 3.94 420
I 4.25 - 0.31* 0.05
3Imn2 3.94 - 0.26*
Wmsgen 4.20 -
32U X 3.76 4.01 3.95
Inh 3.76 - 0.25* 0.19*
AN 2 4.01 - 0.06
Wwszen 3.95 -

* p<.05
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