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Result from Expending of Discount Store toward Traditional Retailers
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ABSTRACT

Title ¢ Result from Expending of Discount Store toward Traditional Retailers
: A Case Study in Chonburi Province

Student :  Miss Sutasinee Tiphangkul

Level of Study : Master of Business Administration

Major . Business Administraion

Advisor 1 Asso.Prof Sirijanya Kuawiriyapan

These days the rate of expansion of discount stores is growing increasingly and
rapidly at a high level in Bangkok Metropolis, its perimeters and provincial upcountry.
The increasingly expansion of discount stores affect the traditional retail stores to close
or dissolve their business in due gradually, for an instance in the year 2001 there were
total number of 6,458 retail stores registering to dissolve their business operation
consisted of 2,612 shops in Bangkok and in provincial upcountry of 3,946 shops. Based
on the information from provincial upcountry chambers of commerce database it was
found that now there are traditional retail stores of only 288,877 shops from the previous
record of 2,000,000 shops that used to be existing. Therefore, the study of the effects on
the expansion of discount stores on conventional retail stores, and the adjustment made
by conventional retail stores for application as guidelines for development, improvement
and modification of conventional retail stores so that they can continue with business
was conducted by a collection of data on entrepféneurs in the Muang Chonburi District,
Ban Bueng District, Sriracha District, and Bang Lamung District for total of 100
entrepreneurs, using a descriptive and assumable statistics to study the relations
between the site location, distance, size of the store, arrangement of the store and their
effects or impacts on economics.

The results of the study found that most entrepreneurs were female, with age
range between 31-40 years old, educational background lower than lower secondary

education, self-run business, being operational between 6-10 years, most entrepreneurs



own the buildings which were small stores located within residential premises, with the
conventional form of store, most entrepreneurs were affected by the economic impacts
and the economic conditions impac:ted on the entrepreneurs including decreased
number of clients, decreased buying volume, decreased monthly income revenue,
decreased frequent clients, decreased sales gross on consumer goods. And that the
entrepreneurs made an adjustment on products by creation of hospitality with the clients
to feel at home, adjustment on price, putting on pricing label so that they can be
prominent, adjusting on market niches, arrange shelving of products to be convenient
for selection for purchase, making them beautiful, clean, and adjustment of marketing
promotion, or granting special discount to the clients. In respect of the analysis of
relations with the clients it was found that the site location, distance, size of the shop
and the form of the retail stores were correlative with the economic impacts.

The recommendations for the entrepreneurs of conventional retail stores were
seeking to find new products and service in the store to be versatile and sufficient to
satisfy the client’s requirements. The store should be improved to be orderly, and easy
for selection to buy products, place an emphasis on beauty, modernness, cleanness
and also the entrepreneurs may launch a sales promotion of products from time to time.
Good hospitality should be promoted and made to increase the number of clients and

the stores shall be with definite or certain opening-time and closing time of the store.
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