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ABSTRACT

Title : Consumers' Behaviors in 7-eleven Stores in Minburi
Student : Miss Orawan Minpattanasak

Level of Study . Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Kulkalya Napompech

Today, the “7-eleven” chain-store has entered and played an important role in
the daily life of thai people extensively, because of convenience and rapid needs within
an urgent time for shopping. Even though the retail business competition is increasing
drastically, 7-eleven is retaining its leadership in this business category. Recently, it has
been expanding branches numerously to respond to the consumer's demand
thoroughly, because of the foregoing reason, it has aroused my interest in end-user's
behavior at 7-elevens in the Minburi area, with the purpose of studying the behavior and
manner of 7-eleven's consumers in Minburi together with a study of influential factors
towards 7-eleven consumers as a whole. Moreover, the relationship between consumer
behavior and individual factors like sex, age, occupation and income was studies as a
guideline on strategic planning on marketing and competition along with improving and
developing the services of 7-eleven. The case study gathered accumulated facts from
various sources and issued a questionaire to the example group of consumers who
come to use services in 7-eleven around 270 people in the Minburi area.

The study results should that the most consumers are males, age-range
between 15-24 vyears,single, with a bachelor degree graduation, career
students/educator and monthly income was between 5,001-10,000 baht. The time
duration when consumers spend most time for 7-eleven their services was 6.01 p.m.-
10.00 p.m. and they used service about 2-4 times per' month and time spent on average
5-10 minutes and the spending sum in short each time was 101-200 baht. The goods

category which was popular for buying was food because the location was near the



residence/office, often they came with friends. Largely the consumer did not use the
counter-service but for the ones who_ used services to pay public utility's bills,
considering the factors by which cause consumers to use services in 7-elevens in
Minburi area, discovering most consumers have got the idea that the period opening
period for service was in the peak times and the related part between service employing
behavior in 7-eleven and factors of individuals -namely sex, age, career and earnings
each sex was related to the time period of customer using services and the kinds of
product in the beverage group. Age was related to the number of service usage a
month, average amount of money which customers paid each time and the kinds of
products in food and beverage groups. Occupation was related to the time period of
customer to use the service and the number of service usages a month, average
amount of money which customers paid each time and the kinds of products in food and
beverage groups. Monthly incomes was related to the time period of customer to use
the service, average amount of money which customer paid each and the kinds of
products in food and beverage groups. The reasons why that customers used the
service were the shop was near home or work place, had good service and they wanted
to buy products.

The study suggests 7-eleven should to focus on location & place improvement
by which the design & decoration could attract consumer's interest even more than
placing & displaying the merchandise to ease the selection and taking, sales promotion,
and emphasize friendly service to customers by creating the impression of staff giving
service to customers. Furthermore, the store has to improve the counter-service as most
consumers have never employed such service ever before. it might because of high
service fees on each category so the store should reduce the charge to stimulate more
end-users which will affect the more and higher profits combined with expanding other

kinds of counter-services in the future.
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2. Ansunfeidn i fBnsdeiiay 50.813 0.000*
3. nanlnenadefifaiiinalditng 7.088 0.313
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5. %ﬂa‘zm"nauf’fﬂundmmw 51.004 0.000*
6. %aﬂ?zmwauﬁﬁluna:utﬂ?faeﬁu 15,137 0.004*
7. %ﬂﬂizmwauﬁ’w"]'tumiumm'l'ﬁﬂ?:ﬁﬁu 2.002 0.735
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ANNAFIU . Pearson Sig.
y X o %
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