Y o -4
dhiinvemyanans viszeeuinMmanssy

[ 24 A .3 -~ L3 H
tladunidndnasetFuinenisdudnisinsdniilsednn

TuaaviasunanaNuazIUIAtiaN

Factors Affecting Number of Fixed-Line Telephone Usage

in Small and Medium Enterprises (SMEs)
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ABSTRACT

Title . Factors Affecting Number of Fixed Line Telephone Usage in Small

and Medium Enterprises (SMEs)

Student : Miss Thitirat Boonkham

Level of Study : Master of Business Administration

Major . Business Adminstration

Advisor . Associate Professor Dr.Amnuay Saengnoree

This study aims to study factors affecting number of fixed line telephone usage
in Small and Medium Enterprises. The samples in this study were 100 fixed line phone
users in Bangkok Metropolitan and suburbs. The data was collected through
questionnaire and analyzed by descriptive statistics and multivariate regression
technique.

The study result indicated that most of the samples were real estate businesses
(27%). The number of employees averaged 23, and the quantity of fixed line phone
numbers for the business purpose averaged 6. The fixed line phone service charges
averaged 7,500 Baht per month per phone number. Mobile phones were used to
supplement the fixed line ones for business contacts. The most significant marketing mix
factor determining the fixed line phone use was prices, followed by marketing
promotion. As for factors affecting number of fixed line telephone usage, this study
studied the following variables, which were enterprise age, the number of employees,
corporate income, the quantity of the fixed line phone numbers, and mobile phone
service charges. This study discovered that the factors affecting number of fixed line
telephone usage were the number of employees, the volume of fixed line phone
numbers, and mobile phone service charges. The two first factors showed statistical
significance. The designated hypotheses that the increasing number of employees
expands number of fixed line telephone usage and the enterprise having several fixed

line phone numbers records a high number of usage. The mobile phone service



charges, another significant variable, did not confirm another hypothesis but indicated
that small and medium sized enterprises use mobile phones together with fixed line
phones. The number of employees determined the fixed line phone service charge
amounts the most, followed by the quantity of the fixed line phone numbers.

This study showed that the number of employees influenced the fixed line phone
charge amounts the most. Thus, the fixed line phone service providers should focus on
the business sector service promotion so that such services well relate to the number of
employees and thus can enhance the operating efficiency. The said result can help
modify the fixed line phone service providers' products and services to most answer the

consumers'demands.
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