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ABSTRACT

Title :  The Factors Influencing Customer’s Decisions on

Non-life Insurance Purchases

Student . Miss Ponpat Singrachu

Level of Study : Master of Business Administration
Major :  Business Administration

Advisor :  Dr.Urasa Buatama

The non-life insurance company is a financial institution that has an important
part in developing the economy and society of country because it has functions to
protect incomes, solve the economic problems of society and improve the savings for
stable financial status of consumers. Nowadays, valuation and attitude of people on
non-life insurance business varies very much from the past. Many people understand
the method of risk distribution and stability making for a stable future, including that
non-life insurance is a way of saving. The change of attitudes has affected the growth of
non-life insurance business in rather a high rate. The non-life insurance business’s
expansion is a signal to show that it has a bright chance to make profits in this business,
therefore, it is necessary for non-life insurance companies to study the way of
development and strategic processing of their business to have more ability to compete
with others. Because they want consumer’'s needful response significantly at present,
thus, the non-life insurance companies must know the actual needs of consumers and
factors which are a condition of purchasing non-life insurance. There are causes to
select the case study from the ABC company customer who purchase the non-life
insurance, 204 persons, only in Bangkok city.

The study results found that the momentous factors influencing the purchase
decision of non-life insurance are the personal and consumer’s attitude factors, while the
marketing mix factors did not affect the consumer’s decision on non-life insurance
purchasing. This might be caused by many controis of government on the marketing

process of non-life insurance companies, including product, price, place and promotion,



which meant make the people can not see the difference between companies which
advances the other competitors in marketing functions.

From the study, majority consumer suggested that the price and format of
insurance policies should be improved to agree with consumer's needs, reducing the
complexity of indemnity regulations up to making the same understanding between
customer and company on the customer protection by insurance policy. Service should
on the Internet to attract and be convenient for customers. Insurance agent should be
trained in technical and sales methods to have knowledge and good attitude to work to
improve their responsibility and honesty and having the right to give a special discount
to customers. Advertising data should be modified continuously. The researcher's
suggestion is non-life insurance companies should apply the marketing theoretical
basis, helping to solve various problems in the company, for non-life insurance
performance. The marketing theoretical basis which will be used is the decision in
marketing mix; product, price, place and promotion, to be more suitable to the

customer’s needs.
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