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ABSTRACT

The purposes of this study were to survey attitude of employee toward
competitive advantage in automotive group of companies after revised ISO 9000 to
conform with QS 9000 of Matsushita Communication Industrial (Thailand) Co., Ltd.
Population of this study was selected from 300 employees of Matsushita Communication
Industrial (Thailand) Co., Ltd. And by using Simple Random Sampling, sample of this
study consisted of 142 employees. Questionnaires were employed in this study. SPSS
programs were then employed for analyzing the data. Statistical tools were composed
of percentage, arithmetic mean, standard deviation, T-Test and One-Way ANOVA. The
hypothesizes were tested at 0.05 level of significant.

The result of this study shows that most employees demonstrated their attitude
factors attitude of employee toward competitive advantage after revised 1ISO 9000 to
conform with QS 9000 at “Agreed”. Respond to customer satisfaction is the highest
level of attitude, Job environment goes the second and Productivity comes the lowest.

In employees’ opinions towards competitive advantage after revised 1SO 9000 to
conform with QS 9000, they are grouped by demographic factors, it is found every
educational degrees, every positions, every of years worked and every departments had
opinions at “Agreed” level. There were different among their attitude factors due to the

different in educational degrees and positions with company also have different opinions



about the competitive advantage after revised 1ISO 9000 to conform with QS 9000 but
employees who are different in years worked and departments have the same opinions
about competitive advantage after revised ISO 9000 to conform with QS 9000.

Quality Management Representative Interview to an essence and process for QS
9000 Certify , Main objective are (1) Improve Management System and (2) Reduce
Trade Barrier And project schedule had 2 main stop are select consultant company
[because still lack ] and next for plan to implementation that 10 month time consuming

until receive Certificate.
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5. MFAUATILMITUUNTIR (Measurement System Analysis — MSA)
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48 4.4.2 METRUNUMIBBNLLILILAYMINEIN (Design and Development Planning)
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Requirements)
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@) Auflaauuanasgu (Standard Deviation, S.D)
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nvus o = 0.05
3. mumlijsauysignu H, (Critical region)
4. W# F-ratio Sawitu S,°/ S,
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L4
NIMIAT F-ratio SiBaniAnsing 4 sall

S7  =8S/df, =(ZEX-0)/df;
S, ~ =SS,/df, =[17/n)-Cl/df,
8,2  =8S,/df, =(SS,-8S,)/df,

/

dlan C = 12/ n wkai3andn Corection term mnlfmeinAzuuuusafazauiy
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8S,  11RNA191 Sum Square Total
SS,  ¥13nA91 Sum Square between group
14197NA91 Sum Square within groups
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, ey Auauaundnlungs .
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df,  wunnf asAwsisaraiuiaszansduaungaiaiian = k-1
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s ssruiadussaaspzuuumalungu@odisn = n-k

e df fldlunirguAtaInAans K = (k=1) (n-k)
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5. WiAsi 4 walilglumnsne Summary table Al

P -
A9 3.2 aqlgasiunasiiasisiannuutlalsouniaiien

uuasauulsdsau | ss Df MS* F
szndnangy SS, | k=1 | S§2=88,/(k-1)
S, /8,
aelungy sS, | N-k | S,2=SS,/(n-K)
Famum ss, | N-1

nuneivs * doydnead MS 31131nAT9T Mean square AaAA K lnlsauiiuag
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(QS 9000 Reference Manual)

a v o
1. ms’awuuuqmmwnaﬁnmﬁﬁugeua::u.numuau
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(Production Part Approval Process — PPAP)
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(Failure Mode and Effect Analysis - FMEA)
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WHUAHAIUAN (Control Charts)
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4. MSAATICUSLLLNTIA

(Measurement System Analysis — MSA)
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