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ABSTRACT

The purposes of this research were: (1) to study the levels of quality of work life
of operating employees in Thai Caprolactam Public Company Limited. (2) to study the
levels of organizational commitment of operating employees in Thai Caprolactam Public
Company Limited. (3) to compare the personal characteristics affecting organizational
commitment of operating employees in Thai Caprolactam Public Company Limited.
(4) to compare the levels of overall quality of work life affecting to organizational
commitment of operating employees in Thai Caprolactam Public Company Limited.

Questionnaires were employed in this study. Data were collected 144 operating
employees in Thai Caprolactam Public Company Limited. The results were analyzed by
using the SPSS for Windows version 10.0 (Statistical Package for the Social Sciences for
Windows). The statistics used were percentage, arithmetic mean, standard deviation
and to test hypotheses were t - test and One-way ANOVA. The hypotheses testing were
set at the 0.05 level of significant. The results were as follows:

1. The overall quality of work life of operating employees in Thai Caprolactam
Public Company Limited. as a whole was at mostly high level of significance. In eight
dimensions of quality of work life, the development of human capacities, social

integration, total life space and organizational pride aspect revealed mostly high level



while adequate and fair compensation, safe and healthy environment, growth and
constitutionalism aspect revealed moderate level.

2. The overall organizational commitment as a whole and of the two dimensions
of organizational commitment -- the need of participation and willing to sacrifice for the
organization and the need of sustaining membership in the organization -- was at mostly
high level of significance.

3. The research was found that different in sex, age, marital status, education
level, duration of employment and income did not cause any difference in the
organizational commitment at .05 level of significance and revealed no significant
differences.

4. The research was found that different level of overall quality of work life
caused the difference to the organizational commitment at 0.05 level of significance and

revealed significant differences.
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