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Thematic Title * Satisfaction of Dealers in Bangkok & Its Vicinities

about Samart's Service Public CO.,LTD.
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Thematic Advisor Assoc.Prof. Atinuch Kanchanapiboon
ABSTRACT

The objectives of this research are 1) to study the satisfaction of dealers in the Bangkok
& Its Vicinities toward the service of Samart Engineering Co., LTD. 2) to analyze and mark a
recommendation for the way to increase the service satisfaction level 3) to utilize the result of
this study to enhance the level of service at Samart Engineering Co., LTD. In addition this result
can be applied to serve those companies whose pre-sale service and post-sale services are of
similar types. In this research, the number of dealer specimen used for collecting data is forty-
four which is the complete sample space (i.e. there is no sampling involve). The primary method
of data collection is implemented by using the‘rating scale. The statistical parameters used in the
analysis include percentage, mean (u), standard deviation (S.D), and coefficient of variation
(C.V.) which are computed by statistical analysis software SPSS Version 10.0 for windows.

The result of the research concludes that dealer satisfaction in each category, including
ordering of products, packaging of products, delivery of products, pre-sale service, product
quality, pricing, and promotion, is, as a whole, in the average level. As for the recommendation
for improving the dealer’s satisfaction, the author suggests that the company should focus on
increasing the efficiency of the post-sale service by minimizing the time spent for repairing and

replacing broken goods.
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