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ABSTRACT

The purpose of this study was to evaluate the attitude of hypermarkets’
customers in Bangkok Metropolitan toward private label food product, classified into 4
categories i.e. fresh food, reserved food, beverage and bakery, cookie and snack, in
terms of the overall attitude and each dimension of the marketing mixtures and also to
evaluate the relationship between each dimension of the marketing mixtures against the
population characteristic factors. The population used in this study was customers of the
modern trade hypermarkets in Bangkok Metropolitan. Therefore 387 samples have been
introduced by the accidental sampling method in order to collect data which war
arranged in questionnaire form and analyze these collected data via SPSS program. The
statistic methods used in this study are percentage, arithmetic average and Chi-Square
test. Hypothesizes testing has been assigned the statistic significance level at 0.05.

As a result of this study, it is found that most of the samples seem to have
common good attitude toward the private label food product i.e. fresh food, reserved
food, beverages and bakery, cookie and snack in place factor as a top rank which
allows the product always available and easy to buy.

In the aspect of relationship between the population characteristic factors
against the overall attitude of the hypermarket's customers and against each dimension

of the marketing mixtures comprising of product, price, place and promotion. Regarding



the private label fresh food, it is recovered that only the age factor of the customers has
significant relationship with attitude in terms of price and promotion. For the private label
reserved food, age factor has significant relationship with attitude in terms of price only.
For the private label beverage, age factor also has significant relationship with attitude in
terms of price, place and promotion. Finally, for the private label bakery, cookie and
snack, age factor still has significant relationship with the overall attitude including

attitude in terms of product, price and place.
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2.2.4 medadsun1snanm (Promotion)
= . 2 - ] d } 73 ( R l.«d’l’ a‘
N3dAEINNIARIA (Promotion) winelia nsiasadeatsdeyassnindueusstfien
= d e L -~ - 4
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wazttnig sanlliennsde eusn wsrqelawineuane nsadalusunsunisiteansuasnag
nTTsu aniadiadssneuldan matamon nsdadunisang nnsszaduiug uaznisne
AN (Kotler. 1997: 93)

innusrasdreInsdadiunimana wevanlfignémaudindniusiaanimitely
AR wmamﬁnmu‘lﬁqnﬁﬁ%ﬂLLazLﬁmﬁ@uﬂmuﬁ'}ﬁuéﬁTﬂﬂ nsdAUATINIIRANRATFET
mAnsfenszuaunnsiiedns (Communication Process) itaidnlafanniuduiusszudnagiy
Tugda m?mLﬂ?um?mmmﬁLﬂf}ﬂqﬁﬂﬁ'\ﬁmﬂﬂ 4 1iindnaiu Aizandidounaurasnedadiy
n13AaA (Promotion Mix) giur

1. nsralagldwiinay (Personal Selling) flunasiauauneuuuy i
(Face to Face) wﬁnmum']ﬂﬁ”lmwuﬂxg’%ﬂ‘[mﬂﬁmLﬁlfamuﬂmﬂﬁuﬁ']

2. nilmwin  (Advertising) MNAEIDN 31]uuu'umm?f«mﬁmﬁﬂdqm?um?
aan Tnzillderdasyaastunaninaus widlunislddelamantsznming q 1y nsimi
Ang mAefun detamnnmantiazamnsadtedusinadunguinng

3. NIAAATHNT118 (Sale Promotion) MNAITa AanssuTiviautinfidaemiinan
e uaznslrsanlunsmedudn - msdadEunisnaduninssiuiirinalifiaao
faansluiadudn  nrdauaiunisrenadamlugleeimaudaidudn  nsuantesinnt
a83un n193elaa i

4, mawsunsuassr1dnWus (Publicity and Public Relation) [ioak1ida
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¥
2.3 gsnamlan

2.3.1 AnAvAInELazNgEinsAEn
} 9 =i e 2 - :‘z d' -=d' } 7 [ - o L %4
nsAan (Retailing) wunalia fisnssuviannafifaadeslnensiunisuendnioet i
v ' [l ]
Mufiiilnadugaite (Uitimate consumer) anslddausanlildillunislfinegsia (Non
business use) (Stanton, Etzel and Waler. 1994: 667 81911 ATIT70UUATATUE. 2541: 424)
v 1
griafmamiuazdadinsiadulanmaaaafiefiaaaiadhung Taagdnlan
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2.3.3 Ussinveagsnanian
- PN 4 = o 1 9 [ } 9 = L a’l’
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1. genAadAnULLANAN (Traditional Trade)
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2. giiadlanasialud (Modern Trade)
WuFuAniinisdFulpnisiaaeduiinasiidnniiuais  Snsdanisfidu
] ] v
srunuariininsgu Wmalula@niuads uezamuge ineigaligndanlduinig dns
v
vhdndouuianauassialssma

-

grnaAanadeuiatnnsoutveanliidy 7 dssuinm Ae
1) Wa@9sWRAUAT (Department store)
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Fragsmaudvitidiastinsnefuduuunisdinane (Consignment) 1411998 uA1Azl
wiineura A uusiwasdseadniuiduin i Lg’ﬂﬁﬁ’ﬁ'}@@gﬂ saai nazilh uaziAdes
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2) ‘gLﬂﬂ‘fL‘?um'ﬂﬁ( (Supercenter) w3alawlasunsinn (Hypermarket)
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3) WATHAUALAT (Cash & Carry)
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Az lunsauieAud  uasinliieasmaudiduguinmadifiasuaas  daatnag
Uszneumsfuanuszumiidun fedd qulefniifa sy

5) $IUAILANILRENN (Specialty Store) ‘
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6) WAYLINAAES ARLARS (Category Killer)
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7) %’ﬁuﬂzmné’a (Convenience Store)
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AnELFnAanas

2.4 AuARsinsBuaisruatilan (Store brand)

ATAUAY (Brand) wanegfe I8 (Name) A1 (Term)  iAeanung (Sign) drydnwal
(Symbol) n1saanuuu (Design) iadourlsranresRamananasaniy audaIANULANATN
1eeduAMFaLTnsresaa liunnswllainguiaiu @ uazane. 2541 : 308)

FemsBudn (Brand name) munsidaumiremsdudiisnusen@adld iy wides
waniun Wusu@E3assos uazamy. 2541: 309)

pieauEAsT (Brand mark) vaneda muuﬁqmﬂqms‘ﬁuﬁ"]ﬁa'xu'\?n?“ui‘ wiliaunsn

aan@e1s laud dtydnwal wuu & Snws@ns uazAmiz. 2541: 309)
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Tl (Logo) ifudrunihaasdensdudvideirdoanune viavivaaeraniunlflunng
Tanun (AT99904 UasAnLs. 2541: 309)

d: b 3 £ v <& dl p 73 d' 1 o ;3 ]

\ATRIMHNANTTAN (Trade mark) MNETN ATIRUAN VTBIATEIUNBRUAMENINN1TAIN
Tlaanziauneén wazldiuauduareamangunna@@aens uazane. 2541: 309)

A1AnE (Copyright) waneiila ?mﬁﬂuﬂ?mmunguu']ﬂmwau'lwu IE¥iN970uNITH VD
Anungsu souedalunnmandiedsnsmy (@npninyTussfasulindiueyng A
Uszinalne 2528 : 9 F19TUATITI0U UazAE. 2541: 309)

o o 8 3/ j+ ei =S o -3 [ «

A11dTY (Slogan) wnee demdnndu ) Audmitednmuzianiziareanfnsiug
(A319704 UazALL. 2541: 309)

ANARTIAUAY (Brand equity) MNIBTN nnsfimsdudnseifimiliacmunadluda

1 3
wanluanemaesie AuAmmdudaraiedelfFoumwnsudeiiudy 1imasamnsnss
' ¥ 1 ¥ % 1 %% < [ -
Aldanannmana ldmmenisaseminluns@udn (Brand awareness) waripuAnAse
ATBUA" (Brand loyalty) Uhivaziianiwadeanianisd Tunissiasaanufdndmminauasgén

-l 19 & [ % ¥ v =oe :’/ v )
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AR (A323700 uaTATUL. 2541: 300)

LARNATIAUAT (Brand personality) MNAET JUSNANKIIE AUAMNAWNZAENT2IAT
Aud (AT9700 LATANME. 2541: 309)
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6% 13%

Europe
Americas

32%

49%

MWN 2.1 UARIEBATNE(3IM VAT) AINIAFNA 7

Awiumiiluszmalnedudpsnielimersin - diuad i
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