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ABSTRACT

The aims of this study were 1) to study the level of customer satisfaction of corrugated
industry : A case study of Tawana Container Co., Ltd. 2) to compare the customer satisfaction of
corrugated industry classifying in type of goods ,section of sale representative, amount of
purchasing per month and period of contact. The total number of sample was 114. The research
instrument was questionaires constructed by researcher. The statistics used were percentage,
arithmetic means (X),standard deviation (S.D.) and to test each hypotheses by One- Way Analysis
of Variance (ANOVA)which calculated by The SPSS for Windows. The results found were as
follow :

1. As a whole, the customers were found satisfied at a moderate level. Consider each
view separately, the customers were satisfied with product quality at a_high level, with corrective
and preventive action, price of products ,delivery of products and services were at a moderate
level.

2. The customers which have different in type of goods, amount of purchasing per month
and period of contact were statistically significant different. Customers which bought corrugated
board only have higher satisfaction than customers bought both carton and corrugated board.
Customers which have amount of purchasing 500,000 Baht to less than 1,000,000 Baht per month .
have higher satisfaction than customers have amount of purchasing 1,500,000 Baht per month
up. Customers which have period of contact 1 year to less than 2 years have higher satisfaction
than customers have other period of contact. However, the customers which have different in
section of sales representative were not statistically significant different.
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