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ABSTRACT

The research was conducted to study the status, needs and problems of
electronic commerce users in the tourism industry applying accidental sampling from
Thai internet users, which was provided by the National Electronics and Computer
Technology Center (NECTEC) survey in September 2001. This data was gathered from
410 questionnaires through the website hitp://www.25.brinkster.com/etourism/survey.html

The results from the research are as follows.

1. The majority of internet user, 73.9 %, have used tourism website. 7.81 %
have conducted tourism business money transfer and credit card charge are used as
payment method in 50 %.and 37 % respectively. 97.33 percentage of the person who
have never experienced the tourism website before will be interested in this business in
the future.

2. The internet user, which is 97.32 % wants to browse tourism website. 21.10
percentage of them is prior to get the information about the tourist attraction. They want
a website that is easy to be searched and also comprehensive information of tourism is
required. Furthermore, reservation system such as hotel booking, package tour, and car
rental is required as well.

3. Most people don't trust e-commerce because there are no laws to enforce
e-commerce. The system isn't good enough e.g. the security system for the data, online

payment system, etc, Although, people think that the entrepreneur lacks knowledge



about e-commerce and they may cheated, most of the problem that we found is the lack

of information, slow response time and lack of up to date information.
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