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ABSTRACT

The research study of factors affecting emotional stress in operation-level employees
within Thai First Enamel Co., Ltd. Objectives of the study are : 1) To study various levels of the
stress. 2) To compare individual stress according to personal effective factors. 3) To compare

individual stress according to work-related effective factors.

Studied samples are 176 operation-level employees of Thai First Enamel Co., Ltd. which
operate in Production Department and Quality Control Department. Collecting individual data
method is conducted by distributed questionnaires consisting of Personal Information factors,
Work-related factors, Stress Evaluation and Organization Stress Management Suggestion. The
software SPSS Version 11.0 is used to process and analyze collected data and represents it in
Percentage, Mean Value, Standard Deviation Value and differentiates the data via “T-test” and
“One-way ANOVA” procedures. Alternately, in the case of a significant differentiation of 0.05

and 0.01, LSD method is being used in Pair Differentiation and the results of the study are:

1. Generally, Thai First Enamel Co., Ltd. operation-level employees hold the level of
emotional stress in Low.

2. The employees’ various personal factors such as Gender, Age, Marital Status,
Educational Background, Company joining duration and Income do NOT affect individual stress.

3. The employees that have opinions on Job Characteristics; Workplace Environment;
Role, Duty and Responsibility; Company Policies and Management and Job Interoperability lead
to a statistically significant stress of 0.01. However, towards Job Promotion Opportunity and

Welfare/Income do not deviate employees’ stress.
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