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Title Factors Affecting Commitment of Employees in Bangkok

Spring Industrial Co.,Ltd.
Student Nitta Lucksameepichate
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Deéree Master of Science Program
Programme Industrial Management
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Thamatic Paper Advisor Associate Professor Dr. Preeyaporn Wonganutrohd
ABSTRACT

The objective of this research were to study level in commitment of employees and the
factors affecting commitment to employees in Bangkok Spring Industrial Ltd. The subjects for this
research were the 198 employees working during the month of February 2001 at Bangkok Spring
Industrial Ltd. The questionnaire was divided into two parts. The first part focusing on the
demographic data and the second part consisted of work/job characteristic, Organizational factors,
and the commitment between employees and the organization itself.

The data percentage, mean, Standard Deviation and Stepwise Multiple Regression Analysis
were used to statistically analyzed the data The findings were:

1. The statistical analysis revealed that the commitment of Employees in Bangkok Spring
Industrial Co.,Ltd. were in high level.

2..There was two kinds of influential factors to the commitment factors: work-related factors
and organization-related factors. Work-related factors are composed of communication ability with
other staff and challenging jobs. Organization-related factors are organization dependability and
employee importance to the organization. All of the factors mentioned were of significantly positive
relationship.

3. There were four kinds of factors forecasting the commitment of employees and
organization such as communicating with others, challenging jobs, organization dependability and
employee importance to the organization. All of these factors were involved in giving explanation to

the explain the variation of the relationship between employees and organization of Bangkok Spring

I



Industrial Co., Ltd. Which was gained to 53 percentage. The forecasting equation of organization
relationship had, significantly, the statistic value of 5. The regression analysis of equation used in
raw data format was as the following :

Y = 0.732 + 0.380X,,+ 0.152X;+ 0.140X,+ 0.102X,
For the standard forecasting equation/standard regression equation in standard data was as follows: -

Z = 0471Z,+ 0230Z,+ 0.147Z,+ 0.138Z,
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