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ABSTRACT

The objective of thematic purpose is to study the level of satisfaction in working
performance of the operator in printing ink industry, such as the stability of work, stability
of position, chance to progress, possibility of using new technology, freedom of work,
environment in the work place, the relationship between the head and the subordinate ,
salary paid and other fringe benefits. The other objective is to study the find out the
relationship between personal factor of worker and satisfaction in working performance .
The sample of this study consist of 300 operators in printing ink industry in Bangkok and
Suburb. The research is done by using Likert scale questionnaire survey have reliability
equal 0.96 , stating appropriate level of reliability of this questionnaire.

The result of study are that overall satisfaction level of operator in printing ink
industry and particular parts are high, Except level of possibility of using new technology
and chance to progress are medium. The hypothesis testing was set at the 0.05 level of
significance indicated that sex factor had significance related to the overall satisfied and
the chance to progress, freedom of work and the relationship between the head and the
subordinate, age factor had significance related to stability of position and freedom of
work, the present salary factor had significance related to the overall satisfaction and

stability of work. The other factors such as marital status, education, experience and



present position have no significance to the satisfaction level of operator in printing ink
industry at all. The suggestions from operators in printing ink industry are: The executive
should have just working evaluation and pay the right salary, increasing fringe benefit in

extra payment , social security and doctor’ s fee.
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