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ABSTRACT

The objectives of this study were to develop and to determine the efficiency of Computer
Assisted Instruction (CAl) lesson via the organization’s Intranet. This research focused on the
“Outlook Express version 5” on-line training course. The analysis had been conducted based on
the efficiency criteria of E,/ E, = 80/80.

The samples used in this research were employees of The Viriyah Insurance Co., Ltd. at
RS Tower Office, Dindang District, Bangkok. These 30 samples had never been taking the
Outlook Express training course. However, they had intention to take such course in the future.

Developing CAI on the organization’s Intranet had been implemented as follow. Firstly,
selecting contents had been used. Outlook Express version 5 had been picked to develop its
learning contents by using CAI on the Intranet. Secondly, such contents had been analyzed and
used to define proper practical objectives in order to cover all the defined contents. Thirdly,
examination had been designed and used to evaluate the results after the leaming period. The
designed contents had been applied to develop the CAI on the Intranet. Its tutorial had been
developed by using Microsoft FrontPage. After these processes had been done, the results were
consequently proposed to the contents/media production specialists to evaluate the quality of the
tool. Finally, the last result had been optimized and used to find its efficiency from the 30

selected samples.

I



The result of the research discovers that the CAI on the Intranet effectively helped
employees at The Viriyah Insurance Co., Ltd. to learn Outlook Express 5 over the organization’s
Intranet. In conclusion, the result had exceeded the pre-set E;/ E, = 80/80 level. Furthermore,
this result had shown the accomplishment of the research and met the hypotheses set at the

beginning of the research as well.
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