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ABSTRACT

Title : An Analysis on Competitive Advantage of Intemet Service Providers
Student : Miss Nongpanga Sirisawat

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Amnuay Sengnoree

Nowadays, the growing rate of the number of Intemet user has the increasing
trend. Since, Intemet is the popular communication technology in business and daily
life, for example, searching information, interchanging information. Conseduently, the
business competition among Internet Service Providers (ISP) is much stronger.

This study attempts to examine the advantages in the business competition of
ISP. The objectives of the study are to understand the current situation of ISP, analyze
the factors effecting the advantages in business of ISP and propose the methodology for
ISP to be able to adapt the policy and strategy of organization that suitable for the
current competitive situation.

The result reveals that the ISP who has high competent business competition in
both internal and extemal factors also has high competent electronic commerce
(e-commerce). These ISP are CS Loxinfo Company Limited, Intemet Solution Provider
Company Limited and KSC Commercial Intemet Company Limited. Meanwhile, the ISP
who has competent business competition in both intenal and extemnal
factors among medium to low level also has competent e-commerce as the same level.
These ISP are Samart Infonet Company Limited and Jasmine Intemet Company Limited.

_ According to the result, in order to enhance the ability of business competition,
the ability of e-commerce should be increased in parallel. Since, the use of e-commerce
in demonstrating information, news as well as trading goods through Internet Network is
the direct access to targeted consumers. Moreover, the use of e-commerce helps in

decreasing operating expense of the ISPs.
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gt ISP Website
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3 uwldWn Bumeiuin www.pacific.net.th
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5 18-l www.a-net.net.th
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9 lamwuin www.idn.co.th
10 Bumeiudn logdu wenenes in Www.eg0.co.th
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15 duziilv Rasis www.cwn.net.th
16 98LUN AR www.roynet.co.th
17 E-Z net www.pricnessl.net
18 S&W www.cwnl.co.th
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